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TEST INFORMATION GUIDE 

This test information guide provides a summary of concepts that are tested on the multiple-
choice examination for the Building Services Worker job. This information can be reviewed in 
combination with the class specification and examination announcement to assist you in 
preparing for the examination. 

I. CUSTODIAL SKILLS (16 Questions) 
Employees in this job are required to operate and repair equipment such as floor scrubbers, 
buffers and rug shampooers. Employees are also expected to empty wastebaskets, dust furniture 
and maintain restrooms. The questions in this section test your knowledge of janitorial 
equipment, supplies and their use in performing custodial duties. Specific test question topics 
include: 

 Floor maintenance equipment; 

 Cleaning equipment and materials; 

 Knowledge of cleaning materials; 

 Cleaning different types of floor tile and carpets. 

II. SAFE WORK PRACTICES (10 Questions) 
To avoid accidents, employees must be familiar with safe work practices. For example, 
employees must be aware of proper lifting techniques, proper equipment operation and chemical 
storage in order to prevent work accidents. The following section of the exam presents questions 
to test your ability to recognize and prevent or resolve hazardous or potentially dangerous 
situations. Specific test question topics include: 

 Knowledge of safe work rules; 

 Proper lifting procedures; 

 Power tool safety. 

III. READING COMPREHENSION (14 Questions) 
Employees are required to read and follow cleaning solution directions and Manufacture’s Safety 
Data Sheets. Thus, the ability to read and understand written information is critical to the 
successful performance of this job. The following section of the exam tests your ability to read 
and understand chemical solution instructions commonly used in custodial jobs. Specific test 
question topics include: 

 Read and comprehend safety data. 



IV. WRITTEN INSTRUCTIONS (10 Questions) 
Work instructions are, at times, given in written form rather than in verbal form. Thus, an 
employee in this job must be able to read and follow instructions in order to successfully 
complete assigned tasks. The following section tests your ability to read, interpret and follow 
written procedures. The instructions you will be reading are representative of those encountered 
on the job. Specific test question topics include: 

 Reading comprehension skills; 

 Following written directives. 


