
Special Meeting: 
Ad Hoc Outreach Committee Meeting 

 
December 11, 2013 

10:00 a.m. 
 

James R. Thompson Center 
Murdock Room - IDHS 

Suite 5-300 
100 West Randolph Street 

Chicago, IL 60601 
 

and 
 

Lincoln Land Training Center 
130 W. Mason Street 

Room 104 
Springfield, Illinois  

 
MINUTES 

 
PRESENT:   
Commissioners:  Chairman Martin R. Castro 
    Committee Chair Lauren Beth Gash 

Robert A. Cantone 
    David Chang 
    Merri Dee 

Nabi Fakroddin 
   David J. Walsh  

    Diane M. Viverito  
     
 Staff:    N. Keith Chambers 
    Donyelle L. Gray 

Evelio Mora 
  Byron M. Wardlaw 

Christine Welninski 
   

Members of Public:  None 
 
 
NOTICE:  
  

Public and closed meetings of the Illinois Human Rights Commission are audio 
recorded. 
 
I. Call to Order 
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On December 11, 2013 at 10:00 a.m., Commissioner Lauren Beth Gash called to order 
a special meeting for the Ad Hoc Outreach Committee (hereinafter, the “Committee”) for the 
Illinois Human Rights Commission.   

 
Pursuant to the Illinois Open Meetings Act, 5 ILCS 120/1 et seq., it was determined that: 
 

1) A quorum of the public body was physically present at the meeting.  
 
II. Roll Call 
 

Following the Call to Order, each Commissioner present identified himself/herself for the 
record.   
 
 
III. Designation of Committee Chair 
  

After roll call, Commission Chairman Martin R. Castro moved to appoint Commissioner 
Lauren Beth Gash as the Chair of the Ad Hoc Outreach Committee, and Commissioner Walsh 
seconded the motion.  Motion carried 7-0.  Commissioner Gash accepted the appointment.  

 
Commissioner Dee arrived after the vote was taken. 
 

IV. Discussion of Ad Hoc Outreach Committee 
 
A. Purpose/Mission of Committee 
 
Executive Director, N. Keith Chambers started a general discussion of how often the 

Committee might meet.  
 
Commissioner Viverito expressed her interest in creating such a committee for the 

purpose of community outreach.  Committee Chairwoman Gash indicated she has a strong 
interest in developing the outreach arm of the IHRC. 

 
Commission Chairman Castro expressed that the Committee’s mission should be to 

make the public more aware of the Commission’s function, as well as the benefits of opting to 
file a matter with the Commission, such as the reduced costs and fees associated with filing a 
matter with the Commission.   

 
Commission Chairman Castro mentioned a few community outreach initiatives in which 

the Commission had participated in the past. 
 
Commission Chairman Castro also emphasized that the Committee should look at 

outreach in a broader sense as a way to educate the public.   
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Commissioner Walsh and Committee Chairwoman Gash suggested that the 
Commissioners be provided with a list of outreach events where Commission staff will be 
making presentations about the Commission’s work and the Human Rights Act, which would 
allow the Commissioners to attend said presentations. 

  
Executive Director Chambers followed by emphasizing the importance of having a 

consistent message regarding the purpose and mission of the IHRC.  It is vital that what is said 
about the IHRC is consistent across the board and a way to achieve such consistency is to 
ensure that what is said is always tied to the IHRC’s mission.   

 
To achieve the consistency in our message, Commission Chairman Castro proposed 

that a training session be organized for the Commissioners.  Chairman Castro pointed out that 
the Commissioners are judges, thus they cannot opine on decisions rendered by the IHRC or 
on the nature of an individual’s potential case.  So, the Commissioners are allowed to provide 
general information about the IHRC and the administrative process, but are barred from 
providing specific legal advice.   Committee Chairwoman Gash further suggested that a short 
bullet point list can be created for the Commissioners to use at presentations. In addition, 
Commissioner Chang stressed the need to clarify the bifurcated administrative system 
because many do not know the difference between the IDHR and the IHRC.   

 
Executive Director Chambers proposed that the purpose and mission of the IHRC 

should be made clear.  Commission Chairman Martin R. Castro offered that the mission of the 
Committee could be to educate Illinois residents about the IHRC and the protections afforded 
Illinoisans under the Illinois Human Rights Act.  Chairwoman Gash and other Commissioners 
in attendance agreed with this statement of the mission.  

    
B. HRC’s Current Outreach Activities 

 
Commissioner Walsh referenced and commented on the Illinois Human Rights 

Commission, Promoting Freedom from Unlawful Discrimination under the Illinois Human 
Rights Act, a power point presentation distributed during the meeting, and which had been 
previously provided to the Commissioners. Chairwoman Gash requested Executive Director 
Chambers to resend the power point to the Commissioners.  General Counsel Donyelle Gray 
provided a general overview of the materials that had been distributed to the Committee.  
 

 
Commissioner Cantone asked General Counsel Gray about the protocol when being 

questioned at community outreach activities about how to start the process of filing claims 
under the IHRA or how to respond to various legal questions.  General Counsel Gray provided 
the Commissioners with guidance on how to respond to such inquiries.  In addition, General 
Counsel Gray suggested providing business cards to the Commissioners from the IHRC staff, 
so that when asked general questions regarding starting the process or submitting claims 
under the IHRA, the Commissioners can distribute the staff’s business cards and refer them to 
the IHRC staff.  If the questions posed are more proper for the IDHR, the IHRC staff will direct 
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those inquires to the IDHR.  Chairwoman Gash also noted that the Commissioners should not 
comment on pending cases or cases that might come before the Commission.   
 

Chairman Castro, Committee Chairwoman Gash, Commissioner Fakroddin discussed 
some of the various outreach activities they had engaged in or were planning to engage in.  

 
Further discussion was had regarding the creation and distribution of outreach  

materials.  
 

 
C. Outreach Procedures 

     
 Executive Director Chambers outlined a proposed procedure for outreach activities: 1) 
When there is an opportunity to speak or an organization expresses an interest for the 
Commission to present; 2) the Commissioners should contact the IHRC and coordinate the 
potential outreach engagement with LaNade Bridges, Director Chambers’s Private Secretary; 
3) LaNade will post the event on the calendar and inform all IHRC staff and Commissioners 
and gather and distribute all necessary materials. 
 

 The Commissioners generally discussed the proposed procedure. The Commissioners 
also agreed that they should be amenable to less formal outreach opportunities. No decision 
was made to adopt a specific procedure at this time. 
 

D. Collaborative Opportunities 
 

Chairman Castro commented that since he was appointed Chairman, much discussion 
has occurred with the IDHR with respect to coordinating efforts; however, a balance needs to 
be in place as the two agencies are separate and distinct.  However, the IDHR and IHRC can 
appropriately participate in outreach efforts and co-sponsor events.  For example, for the 
Human Rights Day, Commission Chairman Castro issued a press release with respect to the 
Commission’s support of the Human Rights Day.             
 
 General Counsel Gray also proposed to highlight the Commission’s unique 
achievements, such as its Coles Fellowship Program, its legal internship program. For 
approximately eight years, the Commission has been training new generations of attorneys on 
the work of the Commission through its Fellowship Program. Commissioner Viverito echoed 
General Counsel Gray’s interest in giving more visibility to the Coles Fellowship Program.  
Counsel Gray also suggested the possibility of tracking the progress and endeavors of past 
Coles Fellows, particularly in light of the upcoming 35th anniversary of the Illinois Human 
Rights Act.  
 
V. Next Steps 
 
  Committee Chairwoman Gash indicated that the next steps should include: 1) 
developing a training session for the Commissioners.  General Counsel Gray suggested that 
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the training session can be held during an En Banc meeting, as previously handled in the past.  
2) The Commissioners could bring to the table any outreach opportunities they are aware of.  
3) Outreach materials will be developed, including a one-page bullet point of IHRC procedures.   
  
 
VI. Adjournment 
 
 The meeting was adjourned at 10:00 a.m. Motion made by Commissioner Fakroddin 
and seconded by Commissioner Viverito.  Motion carried 8-0.   
 
 
 

      Respectfully submitted, 
 
 
 

      Donyelle L. Gray 
General Counsel 


