STATE OF ILLINOIS
DEAF AND HARD OF HEARING COMMISSION

528 South 5th Street, Suite 209 « Springfield, Illinois 62701
877-455-3323 (V) » 217-557-4495 (V) » 217-303-8010 (VP)

888-261-2698 (TTY) * 217-557-4492 (FAX)

BRUCE RAUNER INTERPRETER LICENSURE BOARD
GOVERNOR September 9, 2016 ~ 10:00 a.m. —4:00 p.m.
JOHN MILLER General Meeting
DIRECTOR
l. Call to Order

Il. Approval of Minutes (March 18, 2016)
. Interpreter Coordinator Report
IV.  Old Business/Unfinished Business

V. New Business
® Best Practices Brochure — Social Media
® Variance Request
® Interpreter Complaint Review

VI.  Open Discussion/Announcements

VIl. Adjournment

Upcoming Meeting: January 27, 2017
IDHHC Office ~

528 S. Fifth Street, Suite 209
Springfield, IL 62701

“TO ASSURE EQUALITY, RESPECT, ACCESSIBILITY AND INDEPENDENCE FOR ALL INDIVIDUALS WITH A HEARING LOSS”



