
ILLINOIS DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
CLASS SPECIFICATION 

 
PRODUCTS AND STANDARDS INSPECTOR 
   POSITION CODE:  34603 
              Effective:  12-16-97 
 
DISTINGUISHING FEATURES OF WORK: 
 

Under direction, performs highly specialized work of a technical nature, 
inspecting, investigating and testing commercially used weighting and measuring 
devices; evaluates prepackaged commodities for label and quantity compliance; 
certifies or condemns weighting and measuring devices following comprehensive 
procedures; exercises authority to stop sale of products and use of weighting and 
measuring devices; conducts annual mandatory and special investigations 
regarding weighting and measuring devices; checks scanning devices to ensure 
products are accurately priced; obtains motor fuel samples for quality analysis by 
adhering to American Society of Testing and Measuring (ASTM) sampling 
procedures; assists in maintaining the accuracy and physical security of state 
standards and associated measuring instruments; prepares and performs 
calibration of regulatory and industry standards of mass, volume and linear 
measure in the Metrology Laboratory; maintains the Grain Moisture Meter Testing 
Laboratory; conducts Stage II Vapor Recovery inspections for U.S.E.P.A. and 
Illinois E.P.A.; inspects and grades eggs for quality assurance; evaluates devices 
to National Type Evaluation Program (NTEP) requirements; affixes decals to 
correct devices and rejection and condemnation tags to incorrect devices; 
prepares and presents bill for inspections; testifies in administrative hearings and 
court of law to the results of inspections and investigations. 

 
ILLUSTRATIVE EXAMPLES OF WORK: 
 
 1. Performs annual mandatory and special inspections of weighting and 

measuring devices by using specialized equipment and following technical 
procedures; utilizes certified equal arm scale and test weights; reweighs 
selected sample packages of retail meats, produce, delicatessen items, eggs 
and other items to ensure the customer receives label weight and the retailer 
is paid for the actual weight; checks items not packaged on the premises 
such as canned, boxed, frozen packaged and bottled items for short weight; 
certifies weight scale devices found to be within appropriate tolerance and 
complying with NTEP specifications; depending upon the errors found, either 
rejects or condemns devices found not to be within appropriate tolerance or 
NTEP specifications; checks prepackaged eggs for quality, grade, class or 
condition, proper storage and label pack date; completes inspection reports 
and maintains accurate records of inspections. 
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PRODUCTS AND STANDARDS INSPECTOR (Continued) 
 
 
 2. Performs annual mandatory and special inspections/investigations of retail 

and wholesale liquid measuring devices e.g., gas pumps; investigations 
either from consumer complaints or on a random basis, the final product sale 
from which a weighting and measuring device is used; diverts the flow of a 
metered quantity gasoline into a measured container and determines the 
volume dispensed using an official 5-gallon prover device; determines 
accuracy of retail liquid measuring devices, making corrective adjustments 
when necessary; condemns faulty device; checks price on pump for 
agreement with advertised prices; makes a visual inspection of the pump 
face, checking for proper identification, price indicating elements, and other 
requirements; checks effectiveness of zero set-back interlock; inspects and 
tests all liquid petroleum gas (LPG) meters; calibrates meters to conform to 
official standards by changing gears and adjusting temperature 
compensation mechanisms; condemns or approves; applies inspection decal 
and prepares and presents bill for inspection to merchant. 

 
 3. Using ASTM procedures, selects, collects and transfers for analysis, samples 

of gasoline, diesel fuel, kerosene, LP gas, motor oil and other petroleum 
products; maintains an effective custody transfer sheet. 

 
 4. Inspects and grades eggs purchased for federal and state facilities, e.g., 

correctional centers and hospitals; ensures eggs meet contract specification 
requirements and/or USDA standards; approves or rejects shipment; inspects 
and grades eggs at nursing homes, restaurants, schools, hospitals and other 
buying locations by using specific USDA standards. 

 
 5. Tests the quantity of any product packages in advance of sale by weight, 

measure or count; ensures compliance outline in the National Institute of 
Standards and Technology handbooks 44, 133 and 130; packages found not 
to be in compliance are ordered off sale. 

 
 6. Assists in maintaining the accuracy and physical security of state standards 

and measuring instruments of the metrology laboratory; receives, prepares, 
examines, and evaluates various weighting and measuring items; calibrates 
and performs tests of mass, volume and linear measures; ensures NIST an 
International Standards Organization (ISO) standards are adhered to. 
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PRODUCTS AND STANDARDS INSPECTOR (Continued) 
 
 
 7. Maintains the grain moisture meter testing laboratory; prepares grain samples 

by determining actual moisture content of various grains grown in Illinois with 
the USDA air oven method; these grains are then used by other inspectors to 
monitor the calibration of industry's devices. 

 
 8. Performs stage II vapor recovery inspections for USEPA in designated areas; 

utilizes specific procedures to ensure compliance of the USEPA Clean Air 
Act; ensure systems are performing properly; may require testimony in a 
court of law to support USEPA enforcement. 

 
 9.  Provides technical training to inspector trainees in areas of covert 

investigations/inspections, e.g., selling a known quantity of aluminum cans to 
scrap dealers, purchasing products sold in grocery stores, selling known 
quantities of livestock and making other transactions to ensure consumers 
are receiving accurate quantity measurements; testifies at administrative 
hearings and in a court of law regarding the results of inspections and 
investigations performed. 

 
 10. Performs other duties as required or assigned which are reasonably within 

the scope of the duties enumerated above. 
 
DESIRABLE REQUIREMENTS: 
 
 Education and Experience 

Requires knowledge, skill and mental development equivalent to completion 
of two years of college, preferably with coursework in fields relating to business, 
management or communications and the successful completion of an agency 
approved training program. 

May require certification from the National Conference of Weights and 
Measures. 

May require a USDA shell egg surveillance license when grading eggs. 
Requires an appropriate valid driver's license and/or an ability to travel; those 

positions operating large vehicles requires a valid commercial driver's license 
appropriate to the vehicle. 
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PRODUCTS AND STANDARDS INSPECTOR (Continued) 
 
 

Knowledges, Skills and Abilities 
Requires working knowledge of the procedures for inspecting and testing 

commercially used devices. 
Requires working knowledge of the National Institute of Standards and 

Technology Handbook 44, 133, 130 and specialized testing equipment. 
Requires ability to make calculations to calibrate LPG meters by changing 

gears and by adjusting the automatic temperature compensator "ATC" when 
inspecting LP gas dispensers. 

Requires ability to use an extensive knowledge of math to determine 
designated tolerances and tare allowances. 

Requires ability to lift at least 50 pounds or in scale weight. 
Requires ability to sustain long periods of city and highway driving. 
Requires ability to effectively communicate with associates, businesses and 

general public regarding department standards, procedures and regulatory 
information. 

Requires ability to prepare comprehensive accurate reports and to maintain 
adequate records that could be used to substantiate the finding of bureau 
inspectors before a hearing officer or in a court of law. 

Requires ability to provide guidance and direction to other members of the 
inspection staff. 

Requires ability to communicate with consumers, merchants, industry 
organizations and other interested parties information regarding the weights and 
measures program. 

Requires ability to interpret applicable laws, regulations, NIST guidelines and 
department documents. 

Requires ability to establish and maintain productive working relationship with 
comparable governmental agencies and representatives of the industries affected 
by the activities of the bureau. 

Requires ability to keep confidential all information acquired during 
surveillance of business establishments and the examination of their business 
records. 

Requires ability to write legibly and comprehensively. 
Requires ability to climb, work in an environment with dust, chemicals, 

gasoline, livestock, refrigerated areas and outside during all seasons. 


