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MENTAL HEALTH TECHNICIAN I 
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DISTINGUISHING FEATURES OF WORK: 
 

Under immediate supervision, performs beginning level duties on a unit or other 
living area, for the care, treatment and/or habilitation of individuals with mental 
illness or developmental disabilities; assists in providing physical care services and 
develops skills in care, treatment, development and rehabilitation; performs 
beginning level duties in the implementation of activity therapy programs by 
participating in planned educational, vocational, recreational and social activities. 

 
 
ILLUSTRATIVE EXAMPLES OF WORK: 
 

1. Receives training in, and carries out a variety of beginning level procedures 
and techniques in the care, treatment and/or habilitation of individuals with 
mental illness or developmental disabilities;  documents care, treatment and 
progress in an individual’s active treatment plan or other designated records. 

 
2. Participates in providing or monitoring necessary personal care services 

including bathing, toileting, feeding, dressing and other general care activities. 
 
3. Assists professional therapists by performing beginning level activity program 

duties; leads individuals and participates in various educational, vocational, 
recreational and social activities; advises supervisor and professional 
therapists of individuals’ behavior and reactions to programs; maintains activity 
supplies and equipment. 

 
4. Escorts individuals to dining areas, recreational activities, rehabilitation and 

medical service areas and other units within the facility. 
 
5. Observes individuals' behavior and interacts with them in order to promote 

their rehabilitation and development; participates as a member of a individual 
habilitation team. 

 
6. Under supervision, takes and records vital signs, gives oral medication, and 

performs other simple nursing procedures. 
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MENTAL HEALTH TECHNICIAN I (Continued) 
 
 

7. Maintains assigned area in a safe, clean and orderly condition; performs 
housekeeping functions and supervises individuals in general housekeeping 
activities. 

 
8. Maintains individuals’ clothing, unit supplies and equipment; prepares unit or 

other living area records.  
 

9. Receives for purposes of career growth and opportunity training in and carries 
out for a period not to exceed three months duties and responsibilities of an 
advanced class level with the Mental Health Generalist series. 

 
10. Performs other duties as required or assigned which are reasonably within the 

scope of the duties enumerated above. 
 
 
DESIRABLE REQUIREMENTS: 
 

Education and Experience 
Requires knowledge, skill and mental development equivalent to completion of 

high school.  
Requires successful completion of a comprehensive training program at the 

Mental Health Technician Trainee level. 
 
Knowledges, Skills and Abilities 

Requires working knowledge of nursing care, first aid and personal and 
environmental hygiene. 

Requires elementary knowledge of the causes, nature and treatment of mental 
illness or developmental disabilities. 

Requires elementary knowledge of Human Services rules and established 
individual care and treatment programs. 

Requires skill and ability to provide basic personal and nursing care services 
for individuals with mental illness or developmental disabilities. 

Requires ability to participate in routine programs of care, treatment and 
habilitation. 

In addition to having a written and spoken knowledge of the English language, 
candidates may be required to speak and write a foreign language at a colloquial 
skill level in carrying out position duties in conjunction with non-English speaking 
individuals. 


