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DISTINGUISHING FEATURES OF WORK: 
 

Under direct supervision, serves as an investigator in-training, receiving 
practical work guidance and direction while assisting experienced licensing 
investigators with record searches and analysis of case documents; receives 
on-the-job training to become familiar with the professional and vocational 
licensing laws, rules and regulations, and investigative practices and 
procedures for documenting violations of the state's licensing laws for the 
Department of Financial and Professional Regulation; may testify in court or 
administrative hearings, offering case facts in substantiation of a licensing 
disciplinary action. 

 
ILLUSTRATIVE EXAMPLES OF WORK: 
 
 1. In conjunction with an experienced investigator, to gain investigative 

experience, participates in conducting investigations of known, alleged or 
suspected violations of licensing acts. 

 
 2. Performs record searches in cooperation with law enforcement officials 

and other organizations; runs license plate checks, obtains articles of 
incorporation, prepares listings of witnesses and principals in a case, 
completes requests for listing of licensed individuals; compares and 
checks documentation, and prepares summary reports of findings. 

 
 3. Collects case information from designated individuals; may witness 

information received and offer testimony in related court cases. 
 
 4. Receives on-the-job training in investigative techniques and practices, 

and acquires working knowledge of the various licensing laws and 
regulations. 

 
 5. Performs other duties as required or assigned which are reasonably 

within the scope of the duties enumerated above. 
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LICENSING INVESTIGATOR I (Continued) 
 
 
DESIRABLE REQUIREMENTS: 
 
 Education and Experience 

 Requires knowledge, skill and mental development equivalent to the 
completion of four years of high school. 
 Requires one year investigative experience in law enforcement or a 
related field. 

 
 Knowledges, Skills and Abilities 

 Requires elementary knowledge of the state's professional and vocational 
licensing laws and regulations administered by the Department of Financial 
and Professional Regulation. 
 Requires elementary knowledge of investigative procedures and 
practices, and documentation of case evidence. 
 Requires elementary knowledge of judicial rules of evidence to collect 
legally admissible evidence. 
 Requires ability to prepare written reports based on findings of 
investigations to be filed with state's attorney for prosecution, or for use as a 
basis for a license revocation proceeding by the department. 
 Requires ability to understand, interpret and explain statutory 
requirements, rules, regulations and procedures. 
 Requires ability to develop and maintain satisfactory working relationships 
with other employees, outside agencies and the public. 
 Requires ability to conduct tactful interrogations. 
 Requires possession of an appropriate valid driver's license. 


