
ILLINOIS DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
CLASS SPECIFICATION 

 
 
INSURANCE COMPANY CLAIMS EXAMINER II 

POSITION CODE:  21602 
Effective:  6-16-01 

 
DISTINGUISHING FEATURES OF WORK: 
 

Under general direction, independently reviews company claim files in order 
to ascertain the adequacy of company estimates for loss reserves; performs 
detailed analysis of company practices for settling claims in order to 
determine whether the terms of the insurance contract have been fulfilled.  
Considerable travel is a characteristic of this occupation. 

 
ILLUSTRATIVE EXAMPLES OF WORK: 
 

1. Reviews claim files representing reported case basis loss reserves of 
property/liability insurance companies; utilizes the facts reflected in the 
files to establish whether adequate loss reserves have been provided for 
by the company. 

 
2. Participates in conferences with a company's officials regarding that 

company's operations and method of providing for reserves; makes 
observations on any deficiencies in the system of establishing and 
updating loss reserves. 

 
3. Performs the necessary tests and reviews to establish company 

practices in closing files; determines the propriety of files closed without 
payment to the claimant and the elimination of reserves on such files. 

 
4. Reviews open files on unsettled claims to determine if additional loss 

reserves, if any, are needed. 
 
5. Reviews claim files closed after payment to the claimant to determine full 

settlement had been effected on all potential liability in connection with 
the occurrence covered by the insurance contract. 

 
6. Performs other duties as required or assigned which are reasonably 

within the scope of those enumerated above. 
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INSURANCE COMPANY CLAIMS EXAMINER II (Continued) 
 
 
DESIRABLE REQUIREMENTS: 
 

Education and Experience 
Requires knowledge, skill and mental development equivalent to 

completion of four years college, preferably with coursework in insurance 
and/or law. 

Requires seven years professional experience evaluating long term 
open third party liability insurance claim files, and adjusting or defending such 
liability claims or lawsuits, evaluation of loss reserves and review of 
company's loss reserving procedures and systems. 

 
Knowledges, Skills and Abilities 

Requires an extensive knowledge of terms of the insurance contracts, 
legal and medical terminology and various other determinants necessary to 
properly appraise and evaluate long-term third party liability claims files. 

Requires a working knowledge of insurance company reserving 
practices as relates to liability claims. 

Requires extensive knowledge of the Illinois Insurance Code relating to 
claims and loss reserves. 

Requires ability to conduct examinations of complex, judgmental loss 
reserve evaluations and practices to assure adequate provisions for claim 
settlements to be made in the immediate and long-term future. 

Requires the ability to evaluate adequacy of company estimated loss 
reserves. 

Requires the ability to provide on-site work guidance and advice to lower 
level claims examiners. 

Requires the ability to devise methods, systems and procedures to 
organize plans for the systematic review of an insurance company's claim 
files. 

Requires the ability to establish and maintain effective public relations 
and working relationships with coworkers, insurance company officials, and 
employees. 

Requires the ability to recognize existing and potential problems in claim 
departments of an insurance company. 

Requires the ability to communicate effectively in written and oral form, 
and to compose written reports in a logical and concise manner. 

Requires the ability to react effectively and efficiently under sometimes 
stressful and hostile conditions. 

Requires possession of an appropriate valid driver's license. 


