
ILLINOIS DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
CLASS SPECIFICATION 

 
 
INSURANCE COMPANY CLAIMS EXAMINER I 

POSITION CODE:  21601 
Effective:  6-16-01 

 
DISTINGUISHING FEATURES OF WORK: 
 

Under general supervision, assists higher level examiners with the on-site 
review of open and closed property/casualty claim files and related loss and 
loss expense data, and assists with the evaluation of the adequacy of an 
insurance company's loss reserves by individually analyzing claims on a case 
by case basis.  Considerable travel is a characteristic of this occupation. 

 
ILLUSTRATIVE EXAMPLES OF WORK: 
 

1. Assists in reviewing claim files which represent reported case basis loss 
reserves of property and liability insurance companies; utilizes the facts 
reflected in the files in order to establish and determine the adequacy of 
the company's provision for its loss reserve liability. 

 
2. Analyzes closed files on individual claims; performs tests to determine 

the propriety of closing files and eliminating reserves on reported claims 
where payment to the claimant was denied. 

 
3. Reviews claim files closed after payment to the claimant, to determine if 

full settlement had been effected on all potential liability in connection 
with the occurrence covered by the insurance contract. 

 
4. Reviews open claim files (unsettled claims) to determine additional loss 

reserves responsibilities, if any, of the company(ies) undergoing 
examination. 

 
5. Compiles claims statistics for the examiner-in-charge; checks records to 

assist in determining proper recording of claim data. 
 
6. Performs other duties as required or assigned which are reasonably 

within the scope of those enumerated above. 
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INSURANCE COMPANY CLAIMS EXAMINER I (Continued) 
 
 
DESIRABLE REQUIREMENTS: 
 

Education and Experience 
Requires knowledge, skill and mental development equivalent to 

completion of four years college, preferably with coursework in insurance 
and/or law. 

Requires five years of professional experience in the evaluation of long 
term, open third party liability insurance claim files, and adjustment or 
defense of such liability claims/lawsuits. 

 
Knowledges, Skills and Abilities 

Requires working knowledge of terms of the insurance contracts, legal 
and medical terminology and various other determinants necessary to 
properly appraise and evaluate long-term third party liability claims files. 

Requires elementary knowledge of insurance company reserving 
practices as relates to liability claims. 

Requires elementary knowledge of the Illinois Insurance Code relating to 
claims and loss reserves. 

Requires ability to demonstrate sound judgment in loss reserve 
evaluations to assure adequate financial reserves. 

Requires ability to successfully perform analysis of files closed without 
payment, paid and open and outstanding claim files. 

Requires ability to evaluate adequacy of company case basis estimated 
loss reserves. 

Requires ability to communicate effectively with company management. 
Requires ability to communicate in oral and written form. 
Requires ability to establish and maintain effective public relations and 

working relationships with both coworkers and insurance company officials 
and employees. 

Requires ability to understand and evaluate a company's claims 
department as to structure, operation and management. 

Requires ability to react effectively and efficiently under sometimes 
stressful and hostile conditions. 

Requires possession of an appropriate valid driver's license. 


