
Plan Administrators
Who to call for information

Health Care Plan Toll-Free TDD/TTY Number Website Address
Name/Administrator Telephone Number

Health Alliance HMO (800) 851-3379 (217) 337-8137 www.healthalliance.org
Health Alliance Illinois (800) 851-3379 (217) 337-8137 www.healthalliance.org
HealthLink OAP (800) 624-2356 (800) 624-2356

ext. 6280 www.healthlink.com
HMO Illinois (800) 868-9520 (800) 888-7114 www.bcbsil.com/stateofillinois
Humana Benefit Plan (888) 716-9138 (888) 817-0139 www.humanabenefitplanil.com
of Illinois
(formerly OSF HealthPlans)
PersonalCare (800) 431-1211 (217) 366-5551 www.personalcare.org
UniCare HMO (888) 234-8855 (312) 234-7770 www.unicare.com

Plan Component Administrator’s Customer Service Website Address
Name and Address Phone Numbers

Health Plans CMS Group (217) 782-2548
and the Insurance Division (800) 442-1300 www.benefitschoice.il.gov

Medicare COB 201 East Madison Street (800) 526-0844 (TDD/TTY)
Unit P.O. Box 19208

Springfield, IL
62794-9208

General Teachers’ Retirement (800) 877-7896
Eligibility and System (TRS) (217) 753-0329 (TDD/TTY) trs.illinois.gov
Enrollment 2815 West Washington
Information P.O. Box 19253

Springfield, IL
62794-9253

Plan Administrator information continued on inside back cover.


