
 
State of Illinois                                            
Department of Central Management Services                   
Bureau of Personnel 
Springfield, Illinois 62706 
 

Supplementary Examination Announcement 
                             
 
PUBLIC SERVICE ADMINISTRATOR - 37015                           Monthly Salary Range:  $3116 - $9765 
Option 3 – MIS/Data Processing/Telecommunications  
Option SS3 – Spanish Speaking MIS/Data Processing/Telecommunications 
                                  
General duties:  A Public Service Administrator – Option 3 is responsible for managing a small section of 
systems analysts and/or programmer analysts engaged in performing a full range of systems analysis functions 
ranging from design and development to maintenance and enhancements of systems. This employee plans work 
schedules and sequences of operations to assure an even flow and distribution of work, the expeditious handling 
of priority cases and the meeting of schedules and deadlines. The employee also evaluates need and makes 
recommendations concerning the maintenance or replacement of equipment and the maintenance and safety of 
the operations area. 
 
The requirements for a minimal passing grade are as follows: 
Training and Experience:  Requires knowledge, skill and mental development equivalent to completion of 
four years of college, preferably with courses in business or public administration.  Requires prior 
experience equivalent to three years of progressively responsible administrative experience in the 
functional fields of management information systems/data processing or telecommunications.  
  
Tests and weights:  Training and experience 100%. 
 
Length of eligibility period:  One year. 
 
Option SS3 – Spanish Speaking:  At the time of the job interview, the eligible will be requires to exhibit the 
ability to understand and speak Spanish and English fluently.  Failure to exhibit this ability will result in 
disqualification for these options. 
 
Counties in which positions are established:  Cook (SS), Madison, Sangamon, Schuyler, Will. 
 
(SS) Indicates Spanish Speaking Option is also established in that county. 
 
Counties listed include all counties in which positions have been established, and does not represent immediate 
openings.  This listing is based on information currently available and is subject to change. 
 
--------------------------------------------------------------------------------------------------------------------------------------- 

YOU NEED NOT APPEAR AT A TEST CENTER FOR THIS EXAMINATION. 
You may either send a completed application (CMS 100) to the Department of Central Management Services, 
Bureau of Personnel, Room 500, Stratton Office Building, Springfield, IL 62706 or apply online at 
http:\\work.illinois.gov.  Your training and experience will be evaluated from your application.  
--------------------------------------------------------------------------------------------------------------------------------------- 

 
AN EQUAL OPPORTUNITY EMPLOYER 

 
BBR Salary 7-1-13, Grade Statement Added 5-07-02, Counties Updated 7-20-16, TX 1-19-05 

(RC-063-24B $6141-9472; RC-063-24Q $6419-9900, Salary updated 4-1-16) 4-16-10 added SS Option 


