
Social Security Administrationy
and Health IT



SSA Disability Determination Background

What is collected during case intake?
Demographics

Allegation
List of Treating Sources

M di ti

How does SSA interact with
healthcare organizations & providers?

Medications
List of Labs/Procedure
Vocational Background
Educational Background

Work Experience

Patient Authorization

How can you apply
for disability?
Field Office
800 Service

Web Site

Mail
Fax

ERE Web Site
ERE Web Services

Secure File Transfer
Health IT

Claimant SSA/DDS Providers

File Disability Claim Request Evidence

Claim Determination Medical Evidence
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SSA Disability Determination Background

Manual Process (Mail, Fax, Scan)

Request
for

Medical
Records

Receipt & 
Review 

of 
Medical

Weeks to Months

Application
Filing

DecisionWaiting
for

Medical
Records

Records

Electronic Process (eHealth Exchange)
Seconds

Request
for

Medical
Records

Receipt & 
Review 

of 
Medical
Records

to Minutes

Application
Filing

DecisionWaiting
for

Medical
Records
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Records



SSA Value Proposition
• Potential benefits for your patients

• Faster disability claim determinations
• Quicker access to monthly cash benefits
• Earlier access to medical insurance coverage

P t ti l B fit f H lth C P id• Potential Benefits for Health Care Providers
• Payment for medical information
• Automated processing of the request for medical• Automated processing of the request for medical 

information and payment 
• Potential to recover uncompensated care – faster disability 
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determinations provide patients with faster access to 
Medicare or Medicaid benefits



High‐Level Activity Plan
• Qualification

– Collect information about your capabilities

• Administration• Administration
– Evaluate your capabilities

• Testingg
– Verify your capabilities

ProductionVerification CCDContent Checklist 
& Facility List Sample CCD
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Interoperability
Testing

Connectivity
TestingExchange

On boarding



Activity Plan
• eHealth Exchange On‐boarding

– Partner Registration with eHealth
Exchange

• Content Testing
– Sample Testing
– Verification Testing

– DURSA
– Partner Certification Stage
– eHealth Exchange Coordinating 

Committee Review Stage

• Interoperability Testing
– Exchange OIDS, Certificates, URLS
– Connectivity Testg

– Partner Initiation Stage

• General Partner Implementation 
Tasks

– End‐to‐End Interoperability Testing

• Pre‐Production
– SSA Production Preparation

P P d i C i i T– Content Checklist
– Facility List
– Fiscal Information

– Pre‐Production Connectivity Test

• Production
– Go Live
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Administrative Tasks

• General Partner Implementation Tasks
– Content Checklist

S iti I f ti– Sensitive Information
– Facility List
– Fiscal Information
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• Content Testing
Testing Tasks

g
– Sample Testing
– Verification Testing

I t bilit T ti• Interoperability Testing
– Exchange OIDS, Certificates, URLS
– Connectivity Test
– End‐to‐End Interoperability Testing

• Pre‐Production
SSA P d ti P ti– SSA Production Preparation

– Pre‐Production Connectivity Test

• Production
– Go Live
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Policy Considerations
• Patient Authorization

• SSA‐827
• Automated process with post review

• Business Agreements
• Purpose of Use – “Coverage”p g
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• Children's Medical Center of • Lancaster General Health
Current Partners

• Children s Medical Center of 
Dallas

• Community Health Information 
Collaborative (CHIC)

Lancaster General Health
• Marshfield
• Medical University of South 

Carolina (MUSC)Collaborative (CHIC)
• Douglas County Independent 

Physicians Association (DCIPA)
• Geisinger Medical Center

Carolina (MUSC)
• MedVA
• MultiCare

• Geisinger Medical Center
• Hawaii Pacific Health (HPH)
• Healthbridge

• New Mexico Health Information 
Collaborative (LCF)

• Oregon Community Health 
• Indiana Health Information 

Exchange (IHIE)
• INHS

Information Network (OCHIN)
• SEMHA
• UC Davis
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• Kaiser Permanente • Wright State University



Next Steps
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