IL HIE Medicaid Work Group
Meeting Notes
January 23, 2012

Attendees (by phone):

Julie Bonello Access Community Health Network

Pat Borrowdale Pediatric Health Associates

Pam Bunch Department of Healthcare and Family Services (HFS)
Kelly Carter Illinois Primary Health Care Association

Connie Christen Department of Healthcare and Family Services

Julie Doetsch Department of Healthcare and Family Services
Mary Driscoll Department of Public Health

Illinois Health Information Technology Regional
Extension Center (IL-HITREC)

Peter Ingram Sinai Health System

Mike Koetting Department of Healthcare and Family Services
Chicago Health Information Technology Regional
Extension Center (CHITREC)

Roger Holloway

Elizabeth McKnight

Susan Melczer Metropolitan Chicago Healthcare Council
Renee Perry Department of Healthcare and Family Services
Mary Ring Illinois Critical Access Hospital Network

Dr. Julio Silva Rush University Medical Center

Chicago Health Information Technology Regional

Theresa Walunas .
Extension Center

Electronic Health Record/Provider Incentive Program EHR/PIP) Status

Updated Statistics for Registration and Attestation

HFS has received 825 Eligible Professionals (EPs) attestations and 65 hospital attestations reported
Renee Perry. 1,091 EPs and 52 Eligible Hospitals (EHs) have registered (but not attested) for the
Provider Incentive Program. The two Regional Extension Centers and the Office of Health Information
Technology have done a lot of outreach for the program which has been significantly helpful.

Peter Ingram inquired about the number of active Medicaid providers. Renee replied that there are
approximately 60,000 active providers but not all of them meet the minimum 30% Medicaid patient
volume requirement. There are 220 hospitals in lllinois.

Theresa Walunas commented that CHITREC is working with IL-HITREC on various webinars for
professionals to let providers know about the incentive program.

Update on Timeline for Payments
Renee met with CMS regarding the timeline for making the initial incentive payments. The payment
process was originally scheduled to begin on February 1**. CMS has granted HFS an extension and pre-
payment audit reviews will begin on March 1% with the caveat that payments be sent to both EPs and
EHs. Attestations received to date will be reviewed to determine if they will pass the pre-payment
audit process. Those attestations will be put at the beginning of the work queue to begin the pre-
payment review process. Payments will be sent once a month.
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Update on Pre-Payment Audit Process
HFS staff will begin doing pre-payment audits next week.

Status of System Issues

Zero for Hospitals — (This is not happening to all hospitals.) As part of the attestation, hospitals are
required to submit information from their cost reports in order to calculate the estimated incentive
payment amount. Currently, if the dollar amount is above a certain threshold, our database does not
accept the dollar amount and writes a zero to the field. The estimated payment is captured and is not
negatively impacted by this issue. HFS has corrected the problem and will be sending an email to the
hospitals impacted by this issue requesting the dollar amount so we have the information for audit
purposes. There is no need to report this issue to the dedicated email address as we can pro-actively
identify the hospitals impacted by this issue.

Certification ID Not Valid — If you are attempting to enter a relatively new Certification ID (for the EHR
technology) and you receive an error indicating the number is not valid, first double-check that the number
has been entered correctly. If your Certification ID is valid per the ONC website http://onc-
chpl.force.com/ehrcert and the attestation application will not accept the ID, send an email to our
dedicated email address at hfs.ehrincentive@illinois.gov . We will verify the Certification ID and add it to
our database, and then will notify you when you can attest. This is a temporary issue that HFS is working to
resolve. Please note that HFS is prioritizing these requests to ensure hospitals are able to meet the
deadline of January 31 for attestation for 2011.

Need to Re-Attest — Under certain circumstances, HFS will allow providers to re-attest. We ask these
providers to send an email to our dedicated email address at hfs.ehrincentive@illinois.gov . Once the
ability to re-attest is available, we will verify that the circumstance falls into an allowed category for re-
attestation and will notify you when you can attest (or that your circumstance does not qualify for re-
attestation). Please note that HFS is prioritizing these requests to ensure hospitals are able to meet the
deadline of January 31 for attestation for 2011.

The next call is scheduled on Monday, February 6. Meeting adjourned.
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