
ILHIEEHR Connect
Improve Patient Care, Save Time and Lower Costs

Simplifies Care Management 
In a time of care teams, medical homes and consumer travel, patients often see many providers. EHR
Connect is a low cost, secure way to fill communication gaps in the continuum of care by providing
immediate access to patient medical records from all their providers. You now have more complete data
from which to make treatment decisions. Your patient’s records are also available to other providers
through EHR Connect, keeping all members of the care team connected.  With EHR Connect, there is no
more time spent responding to requests, or requesting medical records.

A Secure, Aggregated, Request and Retrieval Service
EHR Connect allows providers to request and receive encrypted, up-to-date patient medical information.
The health records are aggregated from multiple provider sources including primary care, hospitals,
specialists and others. Records can include patient diagnosis, medications, allergies, lab and image
reports, discharge summaries and more.  

Health Information Exchange (HIE) Enables: 
 Having patient information available whenever needed
 Having more complete information available at point of care 
 Improved care coordination
 Improved work efficiencies
 Improved patient communications, conveniences and increased safety
 Fewer duplicate tests and procedures
 Satisfying meaningful use objectives

For a brief demonstration of how EHR Connect, 
a service of the Illlinois Health Information Exchange (ILHIE) works, 
click here http://youtu.be/wMNkf69W6Fk

All members of a care team are connected through EHR Connect



ILHIEEHR Connect

Every Day Benefits

1. Your Patient Makes an Appointment 
Before they arrive, review their up-to-date, consolidated medical record. Perhaps they have seen other
providers, been prescribed new medications or been hospitalized. Find out by signing into your EHR and
requesting their records through EHR Connect. Keep up-to-date on your patient’s health care activities.   

2. You Receive a Referral or a Transition of Care Document 
Before your new patient arrives, review their up-to-date, consolidated medical record for any diagnosis,
medications, allergies etc. Have more complete information available at point of care.    

3. Your Patient Arrives Unconscious in the Emergency Department  
In a crisis, with limited identity information, emergency department providers can request and retrieve life
saving patient information such as medications, allergies and diagnoses with EHR Connect.    

More Quality Time With Your Patients 
Having your patient’s records before they arrive means less dependence on a patient’s memory and spending
more quality time with them. It also means fewer duplicate forms for you and your patients to fill out.   

Register Now! 
The ILHIE is pleased to offer EHR Connect at very affordable prices. For pricing information, click here
http://tinyurl.com/ILHIEPricing

Let us Assist You 
Our expert IT team is ready to assist you with the on boarding process to assure a seamless integration to
EHR Connect. EHR Connect is a HIPAA-compliant service of the Illinois Health Information Exchange (ILHIE).
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Contact Frank Kisner, Director of Client Relationships, 

at frank.kisner@illinois.gov or call 312-814-1254.

For more information about ILHIE services, visit http://ilhie.org.

For more information about health IT, visit http://healthit.gov/.

frank.kisner@illinois.gov

