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I was ésk_ed to indicate to you that | would likely use a Dialysis Center that has been planned on
Wise Road in Schaumburg, lllinois.

If location makes my decision, then I could not ask for a better location. It would be very close to
my home.

However, | feel the staff at the Elk Grove location are skilled and friendly. 1 am very comfortable
working with them. They work hard to make a not fun activity comfortable. If the new staff did
not provide the same supportive environment, | would have trouble not asking to return to Elk
Grove. The staff is important to me.

| have a problem with the air conditioning system at the Elk Grove facility. | have always been
sensitive to cold air conditioned air. The air blasting on the top of my head has caused me
bronchitis to act up. | have done all that | can do to protect myself including wearing a hat
and a blanket on the top of my head. | would hope the air conditioning is less direct at the
Schaumburg facility.

| would be glad to discuss this with you.
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