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Ms. Courtney Avery

Administrator

Illinois Health Facilities and Services Review Board
525 W. Jefferson Street, 2™ Floor

Springfield, IL 62761

Re: #13-027 - Fresenius Medical Care Glendale Heights
Dear Ms. Avery,
I am submitting the enclosed supplemental information to be included in the record for
the above mentioned project. Also included is the $2,500 filing fee. I am aware the
application has been deemed complete by Board staff. Please notify me of the total fee

remaining due in connection with this application and I will arrange for payment of the
remaining balance.

Again, we thank the Board and staff for their expedited review of this application.
Sincerely,

Lori Wright

Senior CON Specialist

Enclosures

CC: Clare Ranalli

Fresenius Medical Services ¢ North Division
One Westbrook Corporate Center, Suite 1000 Westchester, IL 60154 708-562-0371
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#13-027- Fresenius Medical Care Glendale Heights Supplemental Information

The Fresenius Medical Care Glendale Heights dialysis facility has been operating over
80% utilization for many years, so much so that additional stations have been needed.
Two stalions were added in 2007 bringing the count to 17. Over the next several years
the utilization rate remained above 80% and in October 2012, per #E-006-12, 4 more
stations became operational. At the time the facility was forced to suspend services in
April 2013 due to extensive flooding, there were 92 patients dialyzing at the clinic and a
utilization rate of 73%. This is only 9 patients away from an 80% target rate, even after
bringing 4 more stations on-line just 6 months prior.

Because the clinic’s utilization is currently below 80%, the project does not meet the
criteria for relocation; however two things must be taken into consideration. One is the
emergency nature of the need to relocate due to natural disaster that devastated the
current site and the other is the historic high utilization of this facility requiring the station
addition per #E-006-12, which has not yet had ample time to reach State target. Due to
natural fluctuations in patient census at dialysis clinics, the Glendale Heights facility was
only 2 patients away from 80% at the end of 2012. The average growth rate over the
past three years has averaged 8%, compared to a State average of 3% for the same
time period.*

Glendale Heights Previous 3 Years Patient Count, Utilization and Growth

17 STATIONS 21 STATIONS GROWTH RATE
12/2010 12/2011 12/2012 * 2011VvS 2010 | 2012 VS 2011
Patients % Patients % Patients %
85 83.73% 90 88.24% 99 78.57% 5.88% 10.00%
*10/2012 four additional stations were operational. Average 8%

Even over the past twelve months, utilization has been steady and inching upward.

Glendale Heights Past 12-months Patient Counts and Utilization

17 STATIONS _ 21 STATIONS
3/2012 6/2012 9/2012* 12/2012 3/2013
Patients % Patients % | Patients % Patientﬂ % Patients %
94 92.16% | Not available 96 76.19% 99 78.57% 97 76.98%

*Patient census data for the Glendale Heights facility and the State obtained from The Renal Network.

)3-027




When the Glendale Heights clinic flooded, Fresenius Medical Care staff worked
diligently to obtain alternate treatment facilities for all patients. Staff took extra time to
arrange appropriate transportation for all patients involved and Fresenius even paid for
patient’s cab fare until alternate transportation was arranged. We are continuing to pay
for a taxi for five patients who lost all access to transportation due to the transfer. While
arrangements were made to accommodate all patients so that no treatments were
missed, the hardship on the patients is ongoing.

# Patients A Majority (59) of the patients served by the

Zip Code City
60139 |Glendale Height] 29 Glendale Heights facility live within an
60188 |Carol Stream 19 approximate 3-mile radius of both the former and
60108 [Bloomingdale 11 proposed site making it a very convenient location
60137 [Glen Ellyn 8 for these patients. All patients live in DuPage
60101 |Addison 7 County except for one who lives in Cook County
60148 |Lombard 3 and all are in HSA 7. These patients are now
gggg :zggﬁj Park g receiving treatment at area facilities that are
60187 |Wheaton > anywhere from 6 to 10 miles or more away from
60181 |Villa Park 1 the Glendale Heights facility. Considering the
60185 |West Chicago 1 patients home address, some are now travelling in
60106 |Bensenvlle 1 excess of 30 minutes to treatment causing
| Total| 88 additional transportation problems.

Over half, 48, of the patients have had to accept a treatment shift that is different from
the one they were accustomed to at the Glendale Heights facility. Furthermore, 32 of
these patients had to accept treatment on the Tuesday/Thursday/Saturday schedule
rather than the Monday/Wednesday/Friday schedule they were formerly on.
(Monday/Wednesday/Friday is the preferred treatment day due to transportation options
and family priorities). An unexpected schedule change this drastic causes the patients
significant hardships with:

e Finding adequate childcare

Difficulties for those who share a car with working family members

¢ Loss of transportation for those taking public transportation
o Transporting family members work schedule

¢ Patients or family member who is not able to drive at night
¢ Nursing home patients without Saturday transportation

¢ Patients missing treatments due to any of the above




Status of Patients Transferred out of Fresenius Glendale Heights

‘and Status of Clinics Receiving Patients

# Glendale Total May
Patients # Patients 2013
Facility Transferred | At Clinic Utilization
Fresenius West Chicago 37 66 92%
Fresenius Lombard 35 66 92%
Fresenius DuPage West 8 88 92%
Fresenius Elmhurst 4 125 87%
Fresenius Napenille North 1 76 90%
Fresenius Napenille 1 79 88%
DaVita Cobblestone 1 Unkown Unkown
USRC Villa Park 1 Unkown Unkown
Total 88*

*There have been 2 patients expire and 2 transfer out permanently.

Fresenius’ first concern is for our patients; however we also are concerned about the
hardship this has placed on dedicated employees who are supporting families. The
Glendale Heights facility employed 17 regular staff members and 5 per diem. Every
effort has been made to provide alternate hours at the facilities that the patients have
been transferred to, however some of these positions are now duplicated and not all
staff have been able to work a full 40 hours. Some staff are floating between two
facilities to keep full-time hours. This not only raises their transportation costs, but
increases their travel time and time away from family. It has also caused some to have
to work a shift they normally don't work interfering with some of the same
transportation/child care issues the patients are facing above.

Along with the burden on patients and staff, the clinics accepting these additional
patients are now facing the dilemma of reaching capacity. If/when this occurs the clinics
must decide whether or not to open up a “4" shift’. This is a patient shift schedule that
begins in the evening with treatment ending around midnight. This is not an optimal
choice for most patients because this treatment time generally does not coincide with
any patient transportation options or family/work schedules.

The nephrologists treating the Glendale Heights patients are also faced with extended
hours and travelling in order to keep rounding on all their patients. Most nephrologists
see patients at a handful of clinics, but they now must see their patients at up to 8 or
more clinics. They also maintain office hours and round at area hospitals.

The suspension of services at Glendale Height dialysis has had nothing less than a
ripple effect of complications for each patient from their own personal difficulties
reaching far into each of their family’s lives.



The same is true for each staff member and physician as well as overburdening the
clinics treating the Glendale Heights patients. Because of repeated flooding at the
Glendale Heights facility, Fresenius Medical Care desires to give these displaced
patients the best future possible by relocating the clinic to a nicer facility free from the
worry of additional flooding so they can return back to the limited “normalcy” they had in
their lives prior to the flood. Dialysis patients endure endless challenges and we don’t
want the loss of their clinic or the chance of continued flooding to be an additional
burden.
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5/25/2013

Dear Mr. Galassie,

I have been dialyzing at the Glendale Heights dialysis center for 10 years and the disruption [ am

going through since the clinic was completely flooded in recent heavy rains is very difficult for

me. Not only do | have to go much mare farther to get to treatment, | have had to completely

shift my life around because they could not get me on the same shift at the Glendele-Heights W?%_" Ctt CARD
clinic that [ am at now. EI& :

I miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where | live, in Glendale Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

1 ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights
that doesn’t flood.

Sincerely,

N m%mg;&

Rose Berwanger
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May 21, 2013

Dear Mr. Galassie,

My name is Maria Cuomo and | am a patient at the Fresenius Glendale Heights dialysis clinic
that was recently shut down because of flooding. | have been a patient there for 3 years and it
has flooded before. This is very hard on me because | now have to go to the Lombard clinic for
treatment and it is 8 miles further for me to get there. | have also had to switch to a different
shift than the one | am used to and it is inconvenient for me and my family. My husband can

only drive during daylight.

| want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. [ ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

il Ceconrl

Mrs. Maria Cuomo
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Dear Mr. Galassie,

My name is Davies Mutambo and | am a patient at the Fresenius Glendale Heights dialysis clinic
that was recently shut down because of flooding. | have been a patient there for 4 years and it
has flooded before. This is very hard on me because | now have to go to the Lombard clinic for
treatment and it is really much more further for me to get there. | have also had to switch to a
different shift than the one | am used to and it is inconvenient for me and my family.

[ want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

7

2,

Davies Mutambo



5/23/2013

Dear Mr. Galassie,

| have been dialyzing at the Glendale Heights dialysis center for 9 years and the disruption | am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go so much farther to get to treatment, | have had to completely
shift my life around because they could not get me on the same shift at the Glendale Heights
clinic that  am at now. My daughter works on the TTS while | have to be in dialysis on MWF
when | was in Glendale Heights. Now that | am dialyzing TTS in Lombard, my dauther have to
leave work to take me & pick me up after dialysis. It is also a problem when | get home because
I am all by myself and my daughter have to call me every hour to check if | am okay. | am
wondering if this is going to continue, it’s been every couple of years that | have to go through
this difficult time.

| ask you to grant the Glendale Heights staff to have a new clinic on behalf of myself and the
other many patients who have been inconvenienced by this flood. Glendale Heights staff and
Patients deserve an improved building here in Glendale Heights that doesn’t flood.

Sincerely,
-

"

Anita Garcia




5/23/2013
Dear Mr. Galassie,

| am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then | have had to be transported to Lombard for treatment.
This is adding a lot of stress to my already difficult condition and taking extra time out of my
life. 1 work full time in down town Chicago from Monday through Friday, now that my days of
dialysis had change to TTS | have limited time with my family.

Since the Glendale Heights clinic has flooded before and it might flood again, | think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely,
{ had (§ e

Richard Déilly




5/22/2013

Dear Mr. Galassie,

I have been dialyzing at the Glendale Heights dialysis center for 3 years and the disruption [ am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go more than 7 miles farther to get to treatment, | have had to
completely shift my life around because they could not get me on the same shift at the

Glenda Y. clinic that | am at now.

| miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where I live, in Glendale Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

| ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights
that doesn’t flood.

Nonito'Cava



5/23/2013

Dear Mr. Galassie,

I have been dialyzing at the Glendale Heights dialysis center for 3 years and the disruption | am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go 6-7 miles farther to get to treatment, | have had to completely
shift my life around because they could not get me on the same shift at the Glendale Heights
clinic that | am at now. This is the 2™ time that | went through this situation since | started in
this clinic & it is very hard for patients like me and so w/ the staff. | am hoping that we will not

go through this again.

| miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where | live, in Glendale Heights, for treatment. [ also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

| ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights

that doesn’t flood.
Sincerely \

Joan Denier




5/22/2013

Dear Mr. Galassie,

| am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don't like
having to go as far as 10-12 miles for treatment, but that is my only option until | can return to
Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you,
o Ut
/ /

Daisy Martinez




May 21, 2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. Delesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the Lombard clinic is too
far for me to have to travel for my treatments since | have to go 3 days each week. | want to
remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

Lay Yok




5/22/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. DeJesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the Lombard clinic is too
far for me to have to travel for my treatments since | have to go 3 days each week. | want to
remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,
9 ¢ fed d

Pravinbhai Patel




5/23/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. Delesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the Lombard clinic is too
far for me to have to travel for my treatments since | have to go 3 days each week. | want to
remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

Bhogphec P2

Ishwarbhai Patel




5/22/2013 -

Dear Mr. Galassie,

| am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. | don’t like
having to go as far as 8-10 miles for treatment, but that is my only option until I can return to

Glendale Heights.

I am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you,
C.\Lu&lgﬁ)ﬁ

Celeste Smiley



5/22/2013

Dear Mr. Galassie,

I have been dialyzing at the Glendale Heights dialysis center for 7 years and the disruption | am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go more than 7 miles farther to get to treatment, | have had to
completely shift my life around because they could not get me on the same shift at the
Glendale Heights clinic that | am at now.

I miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where I live, in Glendale Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

| ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights
that doesn’t flood.

Sincerely,

QBN
-

Manubai Patel



5/23/2013

Dear Mr. Galassie,

| have been dialyzing at the Glendale Heights dialysis center for 3 years and the disruption | am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go 12 miles farther to get to treatment, | have had to completely shift
my life around because they could not get me on the same shift at the Glendale Heights clinic
that | am at now. This is the 2" time that | went through this situation since | started in this
clinic & it is very hard for patients like me and so w/ the staff. | am hoping that we will not go
through this again.

I miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where 1 live, in Glendale Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

| ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights

that doesn’t flood.

Richard Glyzewski




5/21/2013

Dear Mr. Galassie,

My name is Peter Mayer and | am a patient at the Fresenius Glendale Heights dialysis clinic that
was recently shut down because of flooding. | have been a patient there for 5 years and it has
flooded before. This is very hard on me because | now have to go to the Lombard clinic for
treatment and it is much further for me to get there. | have also had to switch to a different
shift than the one | am used to and it is inconvenient for me and my family.

I want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Peter Mayer




May 21, 2013

Dear Mr. Galassie,

My name is Jose Alcantara and | am a patient at the Fresenius Glendale Heights dialysis clinic
that was recently shut down because of flooding. | have been a patient there for 3 years and it
has flooded before. This is very hard on me because | now have to go to the Lombard clinic for
treatment and it is 7 miles further for me to get there. | have also had to switch to a different
shift than the one | am used to and it is inconvenient for me and my family because my wife
have to leave work and pick me up in the clinic.

I want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

Mr. Jer AIcantara



5/23/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the West Chicago clinic
is too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

e
\ SR,

Anthony Kinel




5/23/2013

Dear Mr. Galassie,

I am a fairly new dialysis batient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. 1don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

I am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staffs have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you,

—




5/22/2013

Dear Mr. Galassie,

I am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you,

TronJlso ﬁMEZQu/f/a’

Teodulfo Amezquita




5/23/2013

Dear Mr. Galassie,

My name is Paul Ahlrich and | am a patient at the Fresenius Glendale Heights dialysis clinic that
was recently shut down because of flooding. | have been a patient there for 6 years and it has
flooded before. This is very hard on me because | now have to go to the West Chicago clinic for
treatment and it is 7-8 miles further away from my home. | have also had to switch to a
different shift than the one | am used to and it is inconvenient for me and my family.

| want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

$.ag ek
B

Paul Ahlrich




5/21/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the West Chicago clinic
is too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

/ {
YNNG AL

Olivia Silva




5/23/2013

Dear Mr. Galassie,

My name is Guillerma Soriano and | am a patient at the Fresenius Glendale Heights dialysis
clinic that was recently shut down because of flooding. | have been a patient there for 5 years
and it has flooded before. This is very hard on me because | now have to go to the West
Chicago clinic for treatment and it is 7-8 miles further away from my home. | have also had to
switch to a different shift than the one | am used to and it is inconvenient for me and my family.

| want to be able to continue to dialyze in Glendale Heights with the patients and staff t have
gotten to know, but I do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

S /A Y

Guillerma Soriano




5/22/2013

Dear Mr. Galassie,

| am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. 1don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you,

Nick Peccia




5/23/2013

Dear Mr. Galassie,

My name is Adoracion Bungag and | am a patient at the Fresenius Glendale Heights dialysis
clinic that was recently shut down because of flooding. | have been a patient there for 5 years
and it has flooded before. This is very hard on me because | now have to go to the West
Chicago clinic for treatment and it is 6-7 miles further away from my home. | have also had to
switch to a different shift than the one | am used to and it is inconvenient for me and my family.

I want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thankyou,

(olpracusn :EU/"W

Adoracion Bungag




5/23/2013

Dear Mr. Galassie,

| am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust t6 all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

t am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staffs have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments. '

Thank you,

ubu&/q%w




5/23/2013

Dear Mr. Galassie,

My name is Felipe Melara and | am a patient at the Fresenius Glendale Heights dialysis clinic
that was recently shut down because of flooding. | have been a patient there for 7 years and it
has flooded before. This is very hard on me because | now have to go to the West Chicago clinic
for treatment and it is at least 9 miles further away from my home. | have also had to switch to
a different shift than the one | am used to and it is inconvenient for me and my family.

| want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,
KO, by aliea

Felipe Melara




5/23/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. Kozeny and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the West Chicago clinic
is too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thapk you
//_%/Z/WA-/

Colin Gorman




5/23/2013

Dear Mr. Galassie,

| am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then | have had to be transported to West Chicago for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time
out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, | think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely, )

W\R/W

Richard Belman




5/23/2013

Dear Mr. Galassie,

I am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then I have had to be transported to West Chicago for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time
out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, | think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely, M e L~

Marcelino Crudo




5/23/2013

Dear Mr. Galassie,

I am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until 1 can return to
Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened

many times before. The clinic staffs have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can

go back “home” for my dialysis treatments. '

Thank you,

AL 27 [ e ,%@




5/23/2013

Dear Mr. Galassie,

| am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then | have had to be transported to West Chicago for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time
out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, | think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely,

Emilio Ojeda




5/21/2013

Dear Mr. Galassie,

| have been dialyzing at the Glendale Heights dialysis center for 11 years and the disruption | am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go 8-9 farther to get to treatment, | have had to completely shift my
life around because they could not get me on the same shift at the Glendale Heights clinic that |

am at now.

| miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where'l live, in Glendale Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

| ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights
that doesn’t flood.

Sincerely,

Uerom Co A aro

Veronica Alfaro




5/23/2013

Dear Mr. Galassie,

t am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then I have had to be transported to West Chicago for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time

out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, 1 think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and

nurses that | am comfortable with.

I ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely,

W"”ﬁb\*?}/#




5/23/2013

Dear Mr. Galassie,

| am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then | have had to be transported to West Chicago for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time

out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, | think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely,

Marilyn Cupuro




5/21/2013

Dear Mr. Galassie,

I have been dialyzing at the Glendale Heights dialysis center for 8 years and the disruption | am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Not only do | have to go much farther to get to treatment, | have had to completely shift
my life around because they could not get me on the same shift at the Glendale Heights clinic

that | am at now.

I miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where | live, in Glendale Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

| ask you to grant them this request on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights
that doesn’t flood.

Sincerely,

f 0V petr k B2

Pharvinder Bhalla




5/21/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. ! know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the West Chicago clinic
is too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

;
AN

N

Rowell Ramirez




5/21/2013

Dear Mr. Galassie,

I am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don’t like
having to go as far as 8 miles from home for treatment because we only have 1 car. After my
treatment | have to rush home so my wife can go to work. But that is my only option until | can
return to Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you, ‘
Dy

Vaqar Habib




M()u@ 2% 20D

Dear Mr. Galassie,

My name is Ramiro Chavez and | am a patient at the Fresenius Glendale Heights dialysis clinic
that was recently shut down because of flooding. | have been a patient there for 3 years and it
has flooded before. This is very hard on me because | now have to go to the West Chicago clinic
for treatment and it is 10miles further for me to get there. It is inconvenient for me and my

family.

| want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen to me. | ask that you would please allow Fresenius Medical Care to move the clinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

Ramiro Chavez




May 23, 2013

Dear Mr. Galassie,

| am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don’t like
having to go as far as 8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thaddeus Koziol




May 20, 2013

Dear Mr. Galassie,

I am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then | have had to be transported to West Chicago Clinic for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time
out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, | think it would be
better for the patients if the clinic was located somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely,

Marjorie Burton




5/20/13 /27 o

Dear Mr. Galassie,

I am a dialysis patient who was receiving treatment at the Glendale Heights dialysis clinic up
until it flooded last month. Since then | have had to be transported to West Chicago for
treatment. This is adding a lot of stress to my already difficult condition and taking extra time

out of my life.

Since the Glendale Heights clinic has flooded before and it might flood again, I think it would be
better for the patients if the clinic was [ocated somewhere else in Glendale Heights that is not
prone to flooding. | want to keep receiving treatment close to home and with the doctors and
nurses that | am comfortable with.

| ask that you would allow Fresenius Medical Care to relocate our facility so | can resume
treatment there without the threat of the flooding happening again.

Sincerely,

Darryl Swatscheno




5/23/2013

Dear Mr. Galassie,

I am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. 1don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

I am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staffs have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Thank you,

Edmund Poehlman

Z/
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Dear Mr. Galassie,

I am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. 1don’t like
having to go as far as:<{ M?losfor treatment, but that is my only option until | can return to
Glendale Heights.

| am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

/L// f)&_’ 1ch/( SV A / J/ C_..

JNLIb  LowA

Thank you,
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5/25/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facllity
in Glendale Height on North Avenue. | know that this facillty has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenlus Medical Care has restored the
facility before, but | know this time was really bad.

While the clinle Is waiting for permission to relocate the facility to a better and higher location
In Glendale Heights, Fresenlus has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the Elmhurst clinic Is too
far for me to have to travel for my treatments since | have to go 3 days each week. | want to
remain in Glendale Heights but do not wish to go back to the flooded bullding.

Please consider the difficulties patients like me have gone through and aliow the clinic to be
moved to the Hilltop Center. We would appreciate a nlce place to dialyze in without being
afrald when it rains that we wilf have to go somewhere else for treatment.

-

T

John Palumbo
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5/25/2013

Dear Mr. Galassie,

I am a dialysis patient of Dr, de Jesus and usually receive my treatments at the Fresenius facllity
in Glendale Helght on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius MedI¢al Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facllity to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and Is paylng for my transportation there. While | am grateful for this, the Elmhurst clinic is too
far for me to have to travel for my treatments since | have {o go 3 days each week. | want to
remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilitop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment,

Thank you,
L)) }/j J
C /YEﬂk;fé Lalas

/
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5/25/2013

Dear Mr. Galassie,

| am a dialysis patient of Dr, de Jesus and usually receive my treatments at the Fresenius facllity
in Glendale Height on North Avenue. | know that this facillty has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Madical Care has restored the
facility before, but | know this time was really bad.

While the clinie Is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another ciinic to dialyze at
and is paying for my teansportation there. White | am grateful for this, the Elmhurst clinie is too
far for me to have to travel for my treatments since | have to go 3 days each week. 1want to
remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difflculties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

Emerson Sanchez




5/25/2013

Dear Mr. Galassie,

I am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the West Chicago clinic
is too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you, _

LY

Louis Vicari




5/23/2013

Dear Mr. Galassie,

I am a dialysis patient of Dr. Delesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the West Chicago clinic
is too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.




May 23, 2013

Dear Mr. Galassie,

| am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. |don’t like
having to go as far as 8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

I am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staff have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments.

Jose Reyes Baterna

Thank you,




5/23/2013

Dear Mr. Galassie,

I am a fairly new dialysis patient and was receiving care at the clinic in Glendale Heights.
Starting dialysis is hard to adjust to all by itself, but then having your clinic taken away from you
by a flood and being sent further away to another clinic makes it that much harder. 1don’t like
having to go as far as 7-8 miles for treatment, but that is my only option until | can return to
Glendale Heights.

I am told though, that the condition of the current site is very bad and that this has happened
many times before. The clinic staffs have informed me that they hope to rebuild the clinic at a
new site in Glendale Heights that does not flood. | hope that you will let them do this so | can
go back “home” for my dialysis treatments. ’

gnkyouﬁ) ng
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5/25/2013

Dear Mr, Galassie,

I am a dialysis patient of Dr, Delesus and usually receive my treatments at the Fresenius facility
in Glendale Haight on North Avenue. 1know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and Is paying for my transportation there. While | am grateful for this, the Dupage West clinicis
too far for me to have 1o travel for my treatments since | have to go 3 days each week. [ want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and zliow the clinic to be
moved 1o the Hilitop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

Q’ arurt ;u@ ( 21?25(7,(51 r~

Carolyn Petrov




5/25/2013

Dear Mr. Galassie,

I have been dialyzing at the Glendale Heights dialysis center for 6 years and the disruption 1 am
going through since the clinic was completely flooded in recent heavy rains is very difficult for
me. Notonly do | have to go 7-8 miles farther to get to treatment, | have had to completely
shift my life around because they could not get me on the same shift at the Glendale Heights
clinic that | am at now.

I miss seeing my dialysis family at the Glendale Heights clinic that make my treatment time
bearable. | want to go back where 1 live, in Glendzle Heights, for treatment. | also know that
the clinic has flooded before and | have been told that Fresenius Medical Care wants to put the
clinic at a different site so that this won’t happen to us again.

I ask you to grant them this reguest on behalf of myself and the other many patients who have
been inconvenienced by this flood. We deserve an improved building here in Glendale Heights
that doesn’t flood.

Sincerely,

Shin Park

T 'May. 28, 2013V 9:07AM  Fresenius Du-Page West 630-293-7978 »> No. 1320 P 3349
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5/25/2013

Dear Mr. Galassie,

) am a dialysis patlent of Dr. Kozeny and ususlly receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but 1 know this time was really bad,

While the clinic is waiting for permission to relocate the facility to 2 better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me ancther clinic to dialyze at
and is paying for my transportation there. -While | am grateful for this, the Dupage West clinicis
too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish te go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

Anna Padovano
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5/25/2013

Dear Mr. Galassie,

t am a dialysis patient of Dr, Grady Wick and usually receive my treatments at the Fresenius
facHity in Giendale Height on North Avenue. | know that this facility has flooded before, but it is
close to my home so this is where | want to be able to go. Fresenius Medical Care has restored
the facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While | am grateful for this, the Dupage West clinic is
too far for me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thankyou,
A MM

Adam Lenckus
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Dear Mr. Galassie,

My name is Florencio Marquez and | am a patient at the Fresenius Glendale Heights dialysis
clinic that was recently shut down because of flooding. | have been a patient there for 6 years
and it has flooded before. This is very hard on me because | now have to go to the Dupage
West clinic for treatment and it is 10 miles further for me to get there. | have also had to switch
to a different shift than the one | am used to and it Is inconvenient for me and my family. |
leave with my daughter and | been helping her to watch her children on the days that she isat
work. Since the day of my treatment had change, we are having a difficult time.

I want to be able to continue to dialyze in Glendale Heights with the patients and staff | have
gotten to know, but | do not want to go back to the current site because | am tired of having
this happen ta me. [ ask that you would please allow Fresenius Medical Care to move the cfinic
to a better location not only for me but for all of the other patients | dialyze with.

Thank you,

Florencio Marguez
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BPear Mr, Galassie,

am a dialysis patient of Dr. Ernest de Jesus and usually receive my treatments at the Fresenius

facility in Glendzle Height on North Avenue. 1know that this facility has flooded before, but it is
close to my home so this is where | want to be able to go. Fresenius Medical Care has restored

the facility befare, but I know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While 1 am grateful for this, the Dupage West clinic is
too far for me to have to travel for my treatments since | have to go 3 days each week. [ want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and altow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

U o faes

Mildred williams
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Dear Mr. Galassie,

I am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. | know that this facility has flooded before, but it is close
to my home so this is where { want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me another clinic to dialyze at
and is paying for my transportation there. While 1 am grateful for this, the Dupage West clinic is
toa far far me to have to travel for my treatments since | have to go 3 days each week. | want
to remain in Glendale Heights but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the clinic to be
moved to the Hilltop Center. We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,

Bovany Nelson
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Dear Mr. Galassie,

| am a dialysis patient of Dr. de Jesus and usually receive my treatments at the Fresenius facility
in Glendale Height on North Avenue. 1know that this facllity has flooded before, but it is close
to my home so this is where | want to be able to go. Fresenius Medical Care has restored the
facility before, but | know this time was really bad.

While the clinic is waiting for permission to relocate the facility to a better and higher location
in Glendale Heights, Fresenius has been very helpful by finding me anether clinic to dialyze at
and Is paying for my transportation there. While | am grateful for this, the Elmhurst clinic is too
far for me to have to travel for my treatments since | have to go 3 days each week. | want to
remain in Glendale Helghts but do not wish to go back to the flooded building.

Please consider the difficulties patients like me have gone through and allow the ¢linic to be
moved to the Hilltop Center, We would appreciate a nice place to dialyze in without being
afraid when it rains that we will have to go somewhere else for treatment.

Thank you,
o

James Ean




