Luis Bautista

425 Amberwood Court.

Algonquin, IL 60102

RECEIVED

MAY 29 2013

FACILITIES &
Mr. Dale Galassie, Chairman SEE\E%EQ ;éSIEW BOARD

May 1, 2013

Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 62761

Re: Support for Good Shepherd Project #13 - 016

Dear Mr. Galassie,

I am writing this letter to show my support of Good Shepherd Project # 13-016. This project is important for
my family and community. My family members have been patients at Good Shepherd and can attest to the

wonderful care.

In respect to the private patient rooms, | am a strong believer that patients need a private room in order to
ensure they are getting all the privacy they deserve.

This project also includes chronic care clinic for diabetic patients and CHF patients. The need for support for
chronic care patients is a strong need.

Please approve this project so that our community hospital can continue to provide high quality care in
update to date facilities.

Sincerely,

uis Bautista




4/ 28/2013

Mr. Dale Galassie
Illinois Health Facilities and Services Review Board
525 West Jefferson St, 2™ floor

Springfield, Il 62761
Re: Good Shepherd Project #13 - 016

Dear Mr. Galassie,

I am writing in support of the CON application for the Good Shepherd Hospital
modernization project. I have seen Good Shepherd’s commitment to good patient care,
helping the patients heal and recover. This project will provide Good Shepherd with the
updated facilities necessary to continue this commitment.

Please approve the Advocate Good Shepherd application to modernize its facilities to better

serve patients,

Sincerely yours
Tierre Smith
731 Linden Ave, Apt 2W

Wauconda, I1 60085




