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Silver Cross Emergicare Center, Frankfort — 12-096
Public Hearing \¢
January 10, 2013

Good afternoon. My name is Dr. Silvio Morales and I am Department Chair
for Emergency Services at Silver Cross Hospital. 1 have been on staff at Silver
Cross Hospital since 2005 and over the past eight years I have experienced
firsthand the tremendous growth in emergency department visits at the hospital.

My group, EM Strategies, provides all the physician emergency medicine
services throughout the Silver Cross system. We were very involved in the
operational planning for the hospital’s FEC in Homer Glen and we have staffed it
since its opening in August, 2009. And we also have an “after hours” center at
Hedges Clinic in Frankfort. This allows for consistency in care delivery
throughout the network and familiarity with the patients who chose Silver Cross.
We have well-established, long-standing relationships with other physicians in the
community and the EMS system. Because we have an electronic medical record,
we can easily access our patients’ medical history at all our locations and can
communicate with the hospital and other providers in our network. Care delivery
is safer and faster and duplicative testing is prevented, ultimately reducing
healthcare costs.

We urge the Illinois Health Facilities and Services Review Board to
approve Silver Cross Hospital’s proposed FEC in Frankfort. We know how to

successfully operate an FEC as demonstrated by our experience with the Homer
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Good afternoon. My name is Dr. Dave Mikolajczak, and I am Medical
Director for the Silver Cross Emergency Medical Services which serves Will and
Grundy counties. [ have also been on staff at Silver Cross Hospital for more than
20 years as an emergency medicine physician. Having Silver Cross Hospital
establish an FEC in Frankfort will give residents of that area greater access to
emergency care and treatment located much close to home.

In my role as Medical Director for the Silver Cross EMS,; I can attest that
transportation time for an ambulance to the hospital is perhaps one of the most
critical measures in an emergency situation. Silver Cross Hospital is located close
to the proposed FEC in Frankfort — just 11.6 miles or 18 minutes — so that our
emergency responders can transport patients quickly to the hospital. The biggest
benefit is that those same emergency responders will remain in our community and
be available for other area residents should the need arise.

As an emergency medicine physician, I have seen tremendous growth in
emergency room visits over the past several years. While our total emergency
volumes have been increasing, roughly 20% of our patients continue to come from
areas in and around Frankfort. Given our ED visit growth and the percentage of
patients we are seeing from this area — we are projecting that we will soon be over

capacity at our two existing sites within the next few years. Since volumes
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Good afternoon. My name is Lonnie Polhemus and I am the EMS System
Manager for Silver Cross EMS. I have been an EMT for 30 years and a nurse for
10 years and in my current role for the pasi three years. I also still work in the
field as a firefighter / paramedic.

In my role, I recognize that there is a need for additional emergency services
in order to keep pace with the growing population in our area. I know that current
hospital-based emergency departments are rapidly reaching and surpassing
available capacity. A Freestanding Emergency Center in Frankfort will be very
helpful in offsetting some of the overcrowding that we are experiencing at our
local hospital emergency rooms. And, given an option, I would expect most
residents in and around Frankfort would choose to go to a facility located much
closer to home.

I know from experience that a Freestanding Emergency Center can be an
added benefit for the local EMS. Silver Cross Hospital’s FEC in Homer Glen —
open since August 2009 — has been well-received by our EMS providers and by
area residents. With a new FEC in Frankfort, our emergency responders will able
to transport patients quickly to Silver Cross. Those emergency responders will
also remain in our community and continue to be available to other area residents

should the need arise.
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I urge the Illinois Health Facilities and Services Review Board to approve
Silver Cross Hospital’s proposed FEC in Frankfort. Our community deserves this

level of care.
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Good afternoon. My name is Chris Udovich, M.D. — I am a family practice

physician based at Hedges Clinic — one of the larger physician practices in
Frankfort. Hedges Clinic has served patients in Frankfort and Will County for
the past 102 years. We have seen our practice grow tremendously over the past
decade. And, one approach we have taken to address this growing patient base is
to offer “after hours” urgent care-level services for our patients who need |
immediate treatment after our regular business hours. We have seen demand for
this type of “after hours™ urgent care continue to grow among our patients — but
urgent care is limited in scope. We do not provide this service 24/7 and we can’t
treat the same types of conditions that would normally be addressed in an
emergency room.%aving a fully-functioning freestanding emergency center
located right here in our own community would complement the urgent care
services we have been providing to our patients for years. When our “after
hours” clinic is closed — we will be referring our patients to seek treatment at Silver
Cross Hospital’s proposed FEC in Frankfort.

Our “after hours” urgent care clinic is currently staffed by physicians from
EM Strategies — the same physician group that provides emergency services for
Silver Cross Hospital and their existing FEC in Homer Glen. A key benefit of the

proposed FEC in Frankfort is that EM Strategies physicians would be staffing that
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facility as well — physicians with a medical perspective we understand and have
been working with for years and who will ensure continuity of care for our
patients.

When minutes matter, our preference is to have patients treated in their own
community, with the same physicians and caregivers that have served them for
years. Silver Cross Hospital’s proposed FEC in Frankfort will give residents in
this community that peace of mind. We urge the Illinois Health Facilities and
Services Review Board to approve Silver Cross Hospital’s proposed FEC in
Frankfort. Thank you for giving me the opportunity today to speak on behalf of

this needed project.
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Good afternoon. My name is Larry Rauch and I am Assistant Chief of the
Frankfort Fire Protection District. We have worked with Silver Cross Hospital
through the Emergency Medical System for many years and, as a result, we know
how to work together for the benefit of our community. Having Silver Cross
Hospital establish a Free Standing Emergency Center in Frankfort will give
residents of this community greater access to emergency care and treatment -
located much closer to home.

Our ambulance runs from the Frankfort area to Silver Cross Hospital and the
hospital’s FEC in Homer Glen have been growing over the last few years. There is
a growing need for more hospital-level emergency services in the area. Silver
Cross Hospital’s extensive experience in running a successful FEC in Homer Glen
also makes them a preferred provider for operating a similar service in Frankfort.

Silver Cross Hospital’s proposed FEC in Frankfort will save time and
money for the Frankfort Fire Protection District’s emergency responders, freeing
them up for life threatening situations. Patients can easily get to the Center. Silver
Cross will have ambulances available on site if patients need tranéport to the
hospital. Basic life support cases can be brought directly to the FEC for care for

immediate treatment at all hours of the day. It is also preferred that our
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Good afternoon. My name is Ruth Colby and I am the Chief Strategy
Officer for Silver Cross Hospital. Our application for a Free Standing Emergency
Center in Frankfort, IL is based on the identified need for this service in this
market, the fact that we will not negatively impact other providers, that Silver
Cross will exceed capacity in 2016, and that we have a proven track record in
operating a Free Standing Emergency Center.

Silver Cross relocated to a new campus in New Lenox less than a year ago
now. And, since our move, the number of patients we have been treating in our
emergency department — both at our New Lenox campus and at our existing
Freestanding Emergency Center in Homer Glen — has been growing rapidly. In the
first three months of our fiscal year beginning Oct. 1, 2012, our ED visit volume
has increased 10.4%, as compared to the same time period last year. In zip code
60423 alone, which is Frankfort, volume has grown by 28.7%.

And according to the most recent census projections, the population in
Frankfort and the surrounding communities is expected to grow by nearly 8% over
the next five years. The growth of the population combined with the significant
increase in visits the Hospital has experienced, form the basis of the need identified

for this Center.
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has excess capacity. While that may be true for that facility — we have stated
throughout our application and demonstrated by our historical and projected
volumes that no other area provider will be negatively impacted from our
proposed FEC. The patients we expect to treat at our proposed FEC in Frankfort
will come directly from patients Silver Cross is already treating at our hospital ED
in New Lenox and at our other Freestanding Emergency Center in Homer Glen.
Therefore, our project will have no impact on Advocate South Sub and it will not
lower their current ED utilization further.

The other two hospitals that indicated opposition — Presence St. Joe’s in
Joliet and Riverside Hospital in Kankakee — fall outside the 30-minute normal
travel time radius as defined by the State. Furthermore, both serve a very small
number of patients in the facility service area. Presence St. Joe’s, which by their
own admission is 32.2 minutes away, serves approximately 3% of ED patients in
the Facility Service Area and Riverside, which is 44.9 minutes away serves less
than 1%. These two providers simply do not have significant visit volumes to
support their arguments that they will be negatively impacted by our project.

Furthermore, since Silver Cross Hospital moved last February, the City of
Joliet has redirected ambulances on the east side of Joliet from Silver Cross to

Presence St. Joseph’s Medical Center. This appears to be borne out by data




- Silver Cross Emergicare Center, Frankfort — 12-096 \0\\{

SN
Public Hearing 7

January 10, 2013

State of [llinois. Silver Cross already has expertise in terms of how best to run
such a facility and how to work with local EMS providers. Our current ED
physician group, EM Strategies, will staff the proposed FEC. This will provide
consistency in clinical oversight and management of our patients. And we have
found that an FEC is the least costly alternative for providing 24/7 emergency care.
Urgent care and after hours help with a portion of the care needed in the
community, but our FEC will be there in the middle of the night, seven days a
week — because people can’t schedule when they get sick. FECs are an important
access point across the continuum of care and are extremely efficient and less
costly than traditional hospital EDs.

In conclusion, volumes for our proposed FEC will be coming from our
existing patients, and we have demonstrated a need to add capacity. We also have
the support of key stakeholders — Silver Cross EMS, the Medical Director of the
Silver Cross ED, Hedges Clinic in Frankfort — which is the largest medical group
in Frankfort, and the Frankfort Fire Protection District. We encourage the Illinois

Health Facilities and Services Review Board to approve our project.
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I am Rich Heim, President of Advocate South Suburban Hospital in Hazel Crest, I1l. I am here today
in opposition of the proposed Silver Cross Hospital Freestanding Emergency Center in Frankfort.

The health care situation in our country makes it vital, now and moving forward, that health care
providers work together with our government to improve access to primary care and control costs.
The construction of a freestanding emergency center in this area, at this time has the potential to work
against both of these vital goals.

According to a recent report commissioned by the National Quality Forum, about 50 percent of
patients who visit an ED have health issues that are considered non-or semi-urgent. In these lower
acuity cases, patients would be more appropriately cared for in a primary care or urgent care setting.

This emphasis on fostering the right care delivery at the right time, in the right place has already
proven to reduce costs and improve the quality of healthcare services over the long term. We believe
that the State should be encouraging lower cost care and not be encouraging more ED utilization.

At this time, this area is well positioned to meet the primary care needs of patients living in this
community. Independent research conducted by Truven Health Analytics, shows that the current
supply of primary care physicians in this area is sufficient for today as well as for the projected area
population growth.

In addition to a number of primary care physician offices, the broader market area has about 30 urgent
care centers able to treat non-or semi-urgent illnesses and injuries. Seven of these centers offer
extended evening and weekend hours.

For more than three years, Advocate Health Care has been working with Centers of Medicare &
Medicaid Services (or CMS) and Blue Cross Blue Shield of Illinois to reduce ED visit volumes and
better manage the health of our population in the southern suburbs. This focus on delivering
appropriate non-emergency treatment has already proven to help decrease health care cost and increase
the coordinated access to care.

The construction of a freestanding emergency center in Frankfort may well work against these
successful efforts, primarily driven by CMS, to provide access to healthcare services in more effective,

efficient and cost-effective settings.

A faith-based health system serving individuals, families and communities
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lllinois Health Facilities and
Services Review Board

2" Floor

525 West Jefferson Street
Springfield, lllinois 62761

To the lllinois Health Planning Board:

We appreciate Silver Cross’s recognition that a Freestanding Emergency Department (FSED) is needed
in Frankfort. Silver Cross appears to have come to that conclusion after Riverside filed an FSED
application in November of last year. Silver Cross filed its “me too” application just a few weeks later.

There is no question as to the need. But of all the places to put an FSED, why would Silver choose one
just down the road from where Riverside plans to build?

Did Silver Cross consider locating an FSED in Joliet? Joliet is the fourth largest City in lllinois with a
population of 150,000 people, but Joliet now has only one Emergency Department after Silver Cross left
for New Lenox last year. It was my understanding that Silver Cross made promises to the City and to the
CON Board about maintaining health care services in Joliet.  Would a FSED be something that Silver
Cross could do for Joliet now?

The application by Silver Cross appears to be a blocking maneuver. Its commitment to Frankfort is
questionable. The CON Board gave Silver Cross approval to build a $15 million medical office project in
2006 on the site that it now proposes to build an FSED.

The medical office project was part of a larger development. When that development deal fell apart,
Silver Cross abandoned its CON approved Frankfort Medical Office Building.

I have another concern with Silver Cross’ current proposal. If you look at page 39 of the Silver Cross
CON application, you will note that the proposed site is located in a floodplain and there is a letter from
the lllinois Department of Natural Resources that states Critical Facilities “shall be located outside the
floodplain.”

| am puzzied why Silver Cross would want to build an Emergency facility in a floodplain? The cost of
such a project could be prohibitive. There are extensive and expensive architectural and building
requirements that must be complied with to build an emergency facility in a floodplain. There appears to
be nothing in Silver Cross’ CON application that reflects accommodation for these requirements in the
project cost.

For these reasons, Riverside Medical Center respectfully requests that the lllinois Health Facilities and
Services Review Board deny Silver Cross’ application for an FSED.

Si ly, .
/@?’b o\ (S

Bill W. Douglas

Senior Vice President
Chief Financial Officer
Riverside Medical Center

Member -
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PUBLIC HEARING TESTIMONY
IN OPPOSITION TO PROJECT # 12-096
SILVER CROSS EMERGICARE CENTER- FRANKFORT

[ am here today to oppose Silver Cross Hospital’s proposal to establish a
freestanding emergency center in Frankfort. My name is Thomas W. Senesac,
and I am the Chief Financial Officer with Franciscan St. James Health.
Franciscan St. James operates two hospitals in the far southwestern suburbs:
Franciscan St. James- Chicago Heights and Franciscan St. James-Olympia Fields.
These two hospitals each operate emergency departments classified by IDPH as
“comprehensive”, and both emergency departments have excess capacity.
Therefore, this project is not needed.

Silver Cross Hospital’s relocation from Joliet to New Lenox last year
resulted in a significant decline both to our inpatient services and our emergency
department services, particularly at our Olympia Fields hospital, located about 5
miles to the east of the proposed FEC site . Our Chicago Heights hospital is
located approximately 10 miles from the site. We view this project as another
attempt on the part of Silver Cross to gain a stronger foothold into the
communities that lie between our hospitals and Silver Cross.

We as operators of community hospitals must all be aware of the
uncertainties that lie ahead, and if we are going to continue with our charitable
missions, it is incumbent upon us to be aware of changes in our markets, and the
proposed FEC will result in a change that will have significant repercussions on
St. James Health, and particularly our Olympia Fields hospital.

This project is not needed by the community, and we urge the IHFSRB to
disapprove this project.

OLYMPIA FIELDS

20201 South Crawford Avenue
Olympia Fields, IL 60461

pH: 708 747 4000

CHICAGO HEIGHTS

1423 Chicago Road
Chicago Heights, IL 60411
pH: 708 756 1000




9 STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

" e teoermy_ 2 Ereen
Address ;0/6% ¢ AW/’%ﬁw
City M/MQU State .L[-' Zip 605//

Signature W‘/

32/ Nor W Clalk
Vo %.sazfeaé

H. REPRESENTATION (7nis section is to be filled if the witness is appearing on behalf of any group, organization or other
entity‘)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

s//ver Ceoss tho sﬁ@/'{aﬁ/

. POSITION (Circle appropriate position)

Oppose Neutral

01/13




. STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Ohly Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

" e ey llie_ Lien
Address 1R2 Slevid Pr.
ay  HANKort state I zip MRS
Signature %

[74

i REPRESENTATION (7his section is to be filled if the witness is oppearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance [i.e., ABC Concerned Citizens for

Health Care) _ _
Silver cvose Hocpital
oyt resident

(. POSITION (Circle appropriate position)

Oppose Neutral

01/13




% STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

I IDENTIFICATION
Name (Please Print) :J(Ac(l Mo Z\ @‘é@

Address. /0 Y S (). %/m& ,@"

City P Z/b@//zﬁﬁ} state 1< zin L0 98 |

Signhature 4 . 2

1. REPRESENTATION (This section is to be filled if the witness is appearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

_ Oyypameel (;444[ em{

. POSITION (Circle appropriate position)

Support @ Neutral

01/13




% STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

~

. IDENTIFICATION
Name (Please Print) \‘L “ g ind_ VMC(&/‘CC W
~ — ,
Address qo C wWes J Agﬂ Q/\l[ N"‘}/Z
City nlew) ey @( state_ L L Zip Lo (QQ;/

—
Signature M@ I/MA
<= =

11, REPRESENTATION (7his section is to be filled if the witness is appearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance {i.e., ABC Concerned Citizens for
Health Care)

gl‘deeﬂ S| ‘dt Me (i e | Copite

. POSITION (Circle appropriate position)

Support Neutral

01/13




B4 ® STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

). IDENTIFICATION . . & \lf\r&‘
Name (Please Print) i Fy u N & ~ \

Address \Q \\O QQOM \—PN\R-)

City ma;e V- zap_@cLH

Signature, . &W
/

1. REPRESENTATION (7nis section is to be filled if the witness is appearing on behalf of any group, organization or other

entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for

Healt CMS)QQKL&CDQ_ (\(\QQ\QAX (QQ.'\-%E’(\)

. POSITION (Circle appropriate position)

Support Neutral

01/13




. STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

l. IDENTIFICATION
Name (Please Print) NMietagl- Do

Address “ 0% Brow/A 1DR.

City | ek State D= Zip 40"\' =S

s/ Vo) N 0

I, REPRESENTATION (7nis section is to be filled if the witness is appearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

. POSITION (Circle appropriate position)

Oppose Neutral

01/13




2 STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW
Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

) IDENTIFICATION
Name (Please Print) D& N Z./‘I"A/ L EV

Address (DALRNE S 2 Tronn Buil, L4 N L opchoes  Ste 4400

City [54//@(/ A state ___ /L Zip 68 {pol

7 - 7
/ Yz
Signature ﬁ; ~// //4/7/
<

i, REPRESENTATION (7nis section is to be filled if the witness is appearing on behalf of any group, organization or other

entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

Liven SiNE prepriAr CeNTEL

M. POSITION (Circle approprigte position)

\
Support @e/ Neutral

01/13




| STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

l. IDENTIFICATION S\OG/\{ % o cq Sh e
g o .

Name (Please Print)

Address L“-ﬁgo Né@fZAS\(A CT 8
City Y//MFMT‘ State - Zip O~

SignaturM‘ /2"6“’/(0/(&‘__—"

Il REPRESENTATION (7his section is to be filled if the witness is appearing on behalf of any group, organization or other

entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for

Health Care)

. POSITION (Circle appropriate position)

Support Neutral

01/13




}  STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

e Pthis i P U £1C

Address % 3 @LB TRJW

City (/£OL/JA131 State ( L Zip @? {Zj/

Q
Signature [ / J_
' I

. REPRESENTATION (This section is to be filled if the witness is appearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

. POSITION (Circle appropriate position)

Support Neutral
AN

01/13




} STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

AN

e e VAACkag O

acgres O LJis comG &DC'\-&

City IXK " )L@ NIK  state L Ziptd:}—-fg_\f
Sg”%*\}’

REPRESENTATION (This section is to be filled ifthe-witness is appearing on behalf of any group, organization or other

entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

POSITION (Circle appropriate positian)

Support Oppose

01/13




) STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

[ IDENTIFICATION

) f»/ 3 A2

Name (Please Print) ﬂﬂr@@gﬁ(ﬁ &7 § YEQOCf
:2 . ‘1 4 J‘,,

Address — g_a 7. [,{,,} F2 o8 ey

= f WA {
ity HPUSKAKE E  gue T L . £059/
/}" — 6"‘. )

. REPRESENTATION (This section is to be filled if the witness is appearing on behalf of any group, organization or other

entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

/2 Y ELEN N S éf’px’g ca . CERTEL

s - & -

. POSITION (Circle appropriate position)

S
Support @w Neutral

01/13




b ?  STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

I IDENTIFICATION

Name (Please Print) \y%CD\ ‘KJO(XLJV

address ZOR02 S [unaSe. Gl

ciy_DNAene state |\ zio_ (o044
Signature A@m@% \’<X/Q7M‘R\”

. REPRESENTATION (This section is to be filled if the witness is appearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

Wweal o728

fl. POSITION (Circle appropriate position)

Support @ Neutral

01/13




) STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

. IDENTIFICATION
Name (Please Print) DAUI 0 ?[m

Address_ 420 LINDEND CT -

City T:Z& zéi(’_ T state __ J{ [ Zip @L/Qg
Signature ,\m 7
T4 74 - *

Il REPRESENTATION (This section is to be filled if the witness is oppearing an behalf of ony group, organization or other

entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for

Health Care)
LB

IH. POSITION (Circle appropriate position)

Support Neutral

01/13




W STATE OF ILLINOIS

HEALTH FACILITIES AND SERVICES REVIEW

Public Hearing Appearance Only Registration Form

Facility Name: Silver Cross Health System - Frankfort

Project Number: 12-096

B IDENTIFICATION

Name (Please Print) <4/Z L. &4@@/\/‘\\0 bL‘

Address }3{% W ‘(’&'

City &ﬂ'lbdd\“é‘fs State_ 4 & zip. ©° 7/>/

Signature ‘

Il REPRESENTATION (7nis section is to be filled if the witness is appearing on behalf of any group, organization or other
entity.)
Entity, Organization, etc. represented in this appearance (i.e., ABC Concerned Citizens for
Health Care)

P v prdiGA (e

. POSITION (Circle appropriate position)

Support @ Neutral

01/13




% STATE OF ILLINOIS

2

Proj

HEALTH FACILITIES AND SERVICES REVIEW

Public H g Testim Registration Form

FacilityName: Silver Cross Health System - Frankfort &/ -"M W\a
t Number: 12-096 ™\

0

Address /i) _# l;vOﬁé

IDENTIFICATION ‘ :
Name (Please Print) ?u‘b(,c (\[«Léwx-f\i )~/0«!3 _

]

City Ate | No —est WV} dw"“

N__|

Wt Commeds

Signature
Cutt

REPRESENTATION (7his section is to be filled if the witnesf

entity.)
Entity, Organization, etc. represented in this ai
Health Care) - e e

POSITION (please circle appropriate position)

Support Oppose

Testimony (please circle )

Oral Written

01/13




% Advocate South Suburban Hospital

17800 South Kedzie Avenue || Hazel Crest, IL 60429 || T 708.799.8000 || advocatehealth.com

Jan. 10, 2013

Hello, my name is Dr. Ronald Lawton, and I am the Director of Emergency Medicine at Advocate South
Suburban Hospital in Hazel Crest, 11. I am here to offer my opinion on why a freestanding emergency center in
Frankfort is not necessary at this time.

Simply put, there is ample capacity for ED visits in the market around the proposed freestanding emergency
center. Applying the state utilization standard of 2,000 visits per treatment station annually, hospitals in the
area of the suggested FEC have excess capacity in their collective emergency departments.

Area hospitals are currently treating approximately 1,500 patients per emergency department treatment station,
annually. The proposed location of the Riverside Medical Center FEC would lower this utilization rate even
further below the State’s standard.

We certainly understand that the Frankfort area is one that is pegged for substantial growth in the coming years.
But, we need to plan to treat all of these new area patients in appropriate settings, which will not be done by
increasing access to emergency services.

Independent projections show that the number of primary care physicians in the market will be adequate to
appropriately care for local patients. And the area around the proposed FEC also has about 30 urgent care
centers that also offer expert care.

Our area’s emergency departments do an excellent job of delivering episodic care to moderately and severely
sick and injured patients. But, like most things in medicine, the more you make something available, the more
it will be used.

There is no need for additional emergency services in this area that the proposed FEC would serve.

For seriously ill or injured patients, there are a number of full-service hospitals / emergency rooms (Advocate
South Suburban, Provena St. Joseph, Silver Cross, Palos Community and Franciscan St. James) which have
shorter driving distances and travel times, from the Frankfort area, than the proposed FEC.

A freestanding emergency center likely will draw patients who can be seen by their primary care physicians,
which is a higher cost and less-coordinated care setting. Insurance plans and Medicare generally pay for care in
stand-alone emergency departments, just as they do for hospital-based ERs. Yet, care in an ER — whether free-
standing or attached to a hospital — costs the patient and the insurance company substantially more than at
doctor's offices or urgent care centers.

Based on what it could do to existing ED utilization rates, as well as how it might impact providing the right
care in the right setting at the right time, I believe there is no need for a freestanding emergency center in
Frankfort at this time.

A faith-based health system serving individuals, families and communities
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appropriately care for local patients. And the area around the proposed FEC also has about 30 urgent care
centers that also offer expert care.

Our area’s emergency departments do an excellent job of delivering episodic care to moderately and severely
sick and injured patients. But, like most things in medicine, the more you make something available, the more
it will be used.

There is no need for additional emergency services in this area that the proposed FEC would serve.

For seriously ill or injured patients, there are a number of full-service hospitals / emergency rooms (Advocate
South Suburban, Provena St. Joseph, Silver Cross, Palos Community and Franciscan St. James) which have
shorter driving distances and travel times, from the Frankfort area, than the proposed FEC.

A freestanding emergency center likely will draw patients who can be seen by their primary care physicians,
which is a higher cost and less-coordinated care setting. Insurance plans and Medicare generally pay for care in
stand-alone emergency departments, just as they do for hospital-based ERs. Yet, care in an ER — whether free-
standing or attached to a hospital — costs the patient and the insurance company substantially more than at
doctor's offices or urgent care centers.

Based on what it could do to existing ED utilization rates, as well as how it might impact providing the right
care in the right setting at the right time, I believe there is no need for a freestanding emergency center in
Frankfort at this time.
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My name is Sharon Otten, Vice President of Patient Care Services and Chief Nursing Executive
at Advocate South Suburban Hospital. I also am a member of the Advocate South Suburban

Hospital PHO Board of Directors.

Advocate Health Care is the largest commercial Accountable Care Organization (ACO) in the
country, and our partnership with the Centers for Medicare & Medicaid Services and Blue Cross
Blue Shield of Illinois has proven that delivering care in the appropriate setting is a better way to
manage the health of our Southland’s population.

We believe that the State should be encouraging lower cost care and not be encouraging more
ED utilization. Freestanding emergency departments have emerged as an effective way to serve
people in primarily rural and medically underserved areas where access to emergency care is
scarce. But, there is an adequate, and growing, supply of appropriate health care resources to
meet the current and future needs in the Frankfort area.

A freestanding emergency center in Frankfort will draw a large group of patients with low acuity
conditions that could, and should, be seen by their primary care physicians or at urgent care
centers, which are lower cost and better-coordinated care settings.

The high costs associated with ED overuse impacts both patients and payers and creates a drain
on resources, locally and nationally. Unnecessary emergency department use accounts for $38
billion in wasteful U.S. health care spending each year. According to a study commissioned by
The Agency for Healthcare Research and Quality, the average cost of an ED visit is $580 more
than the cost of an office-based health care visit.

And, experts believe that for non-emergency patients the ED simply cannot provide the
continuity of care that the primary care system offers. The episodic nature of ED care lacks the
benefits associated with a primary care provider, including enhanced clinical diagnostic accuracy
and treatment, disease prevention and patient adherence to treatment regimens.

As we continue to work with the government to find effective solutions to our growing health

care crisis, it has become clear that decreasing unnecessary emergency department visits and
coordinating care through primary care physicians are our foundations.

A faith-based health system serving individuals, families and communities
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than the cost of an office-based health care visit.
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continuity of care that the primary care system offers. The episodic nature of ED care lacks the
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I am Karen James, Planning Manager at Advocate Health Care. I am here today to address Silver Cross
Hospital’s proposal to build a freestanding emergency center in Frankfort, I11.

Third-party research indicates that there is no need for a FEC in the Frankfort area, now or in the
immediate future. This area is well positioned to meet the primary care needs of the less sick and injured
patients that, as research indicates, often seek treatment in emergency departments.

Truven Health Analytics point out that there will be enough primary care physicians to care for the area’s
projected population with non- and semi-urgent conditions. And, in addition to the hospital-based
emergency departments in the area, there are at least 30 community-based urgent care center locations.

Then, there is the matter of unnecessary duplication of emergency services. Statistics tell us that hospitals
in the area of the suggested FEC have excess capacity in their collective emergency departments, based
on the State’s standard of 2,000 visits per treatment station, annually.

Establishing an FEC in an area that is already well-served by existing providers has the potential to draw
patient volumes and vital nursing staff away from existing hospital providers.

A decrease in volume could weaken hospitals’ ability to maintain, much less expand, access to vital
community benefit services such as free health and wellness screenings, health education, childhood
asthma programs and school physicals.

Advocate South Suburban Hospital’s emergency department consistently has to manage a 15 percent
nursing vacancy rate. An adequate supply of well-qualified, experienced emergency nurses is absolutely
necessary to care for seriously sick and injured patients. Building an additional FEC in the Frankfort area
could add to this nursing shortage, thereby potentially compromising care at all area emergency facilities.

There appears to be little evidence that the proposed FEC will improve access for underserved

populations. To the contrary, it seems that it could impair existing providers’ ability to provide quality
care and vital community benefits to the area.

A faith-based health system serving individuals, families and communities
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asthma programs and school physicals.

Advocate South Suburban Hospital’s emergency department consistently has to manage a 15 percent
nursing vacancy rate. An adequate supply of well-qualified, experienced emergency nurses is absolutely
necessary to care for seriously sick and injured patients. Building an additional FEC in the Frankfort area
could add to this nursing shortage, thereby potentially compromising care at all area emergency facilities.

There appears to be little evidence that the proposed FEC will improve access for underserved
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care and vital community benefits to the area.
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