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Roate, George

From: Anne Cooper [ACooper@Polsinelli.com]

Sent: Wednesday, August 15, 2012 11:56 AM

To: Roate, George

Cc: Bell, Julie; Kara Friedman

Subject: Hawthorn Surgery Center Proj. No. 12-041
Attachments: patient support letters.pdf; Business Support Letter.pdf
George,

Attached please find letters in support of Hawthorn Surgery Center. If you have any questions, please feel free to contact
me,

Anne

RECEIVED

Polsinelll .-

7~ Shughart. polsinelil.com | AUG 1 5 2012
Anne M. Cooper 161 N. Clark Street HEALTH FACILITIES &
Attorney Suite 4200 SERVICES REVIEW BOARD

Chicago, 1l. 60601

tel: 312.873.3606

acooper@ polsinelli.com fax; 312.873.2957
Addf me to your address book..
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please consider the enviranment before printing this emaii.

This electronic mail message containg CONFIDENTIAL information which is (a) ATTORNEY -
CLIENT PRIVILEGED COMMUNICATION, WORK PRODUCT, PROPRIETARY IN NATURE, OR OTHERWISE
PROTECTED BY LAW FROM DISCLOSURE, and (b) intended only for the use of the Addressee(s)
named herein. If you are not an addressee, or the person responsible for delivering this
to an Addressee, you are hereby notified that reading, copying, or distributing this
message is prohibited. If you have received this electronic mail message in error, please
reply to the sender and take the steps necessary to delete the message completely from
your computer system.

IRS CIRCULAR 230 DISCLOSURE: Unless expressly stated otherwise, any U.S. federal tax
advice contained in this e-mail, including attachments, is not intended or written by
Polsinelli Shughart PC (in California, Polsinelli Shughart LLP) to be used, and any such
tax advice cannot be used, for the purpose of aveoiding penalties that may be imposed by
the Internal Revenue Service.




RECEIVED

AUG 15 2012

To Illinois Health Facilities and Services Review Board: HEALTH FACILITIES &

. . . SERVICES REVIEW BOARD
I was asked to write you regarding my experience at Hawthorn

Surgery Center. When my son needed to have an elective procedure
done, my Doctor spoke highly of Hawthorn. As a parent [ had many
concerns. Living in this community for the last 30 years [ had been at
various hospitals for surgeries. Some experiences were average, some
not so good. Our experience at Hawthorn far exceeded my highest
expectations. The anesthesiologist was trained specifically in Pediatric
Anesthesia. The staff went out of their way to make my son feel safe
and comfortable. Everything was explained in a manner he could
understand. One staff member even dressed his teddy bear in surgical
attire complete with mask, booties and head cover so they could go
through the surgery ‘together’. I can’t say enough about the staff.
They made a scary time for us pleasant. They even called to check on
us the next day. We sure did not feel like we were just another
number.

However, my husband was unable to wait with us before surgery.
At first we were upset, but when [ saw how small the pre-op area is I
could understand. The area is really small, you could hear and see
other patients getting ready for surgery. My husband and I had to
keep trading off sitting with our son because of the cramped quarters.
It would have been better to have privacy and both parents together.

If Hawthorn Surgery Center was in a bigger facility, we would of
had a better experience. Their staff is terrific, but they really need a
new facility.

Thank you for your attention,

- OBy

Shirley Ford-Nelson
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RECEIWED
AUG 15 2012

HEALTH Faésgtgl%% gRD

| had my surgery at Hawthom Surgery Cenf&r and | was asked to
share my experience with your committee. | have never had surgery
before and really don’t like big hospitals. My Doctor told me Hawthorn
was a good choice because it was less expensive than having it done
in the hospital. He also said there was less risk of infection because of
the patient population and with each case being elective-they could run

more efficiently.

Dear Mr. Chairperson:

Everything went very well for me. The check in process was
quick. The staff was superb. What a great group they have! Everyone
has a smile on their face and seems to really enjoy their job. We were
in and out in no time, and then home where | was most comfortable.
My Doctor was right about the day, | am really glad | chose Hawthorn
Surgery Center for my procedure.

| told the staff that everything went well except my husband got
lost on his way fo speak with the surgeon. You have to cross the entire
atrium and go to a completely different area. Also my husband was not
able to wait with me before surgery because the admitting area is so
small. It would have been nicer if he could have been there while | was
waliting. The staff apologized saying the building is old and we are very
short on space. They told me they have been trying to get out of this
building for some time. This lead to this letter | was asked to write.

Hawthorn Surgery Center really does need a larger, more modern
facility. They are great now, but could be even better. Isn't that the




goal in health care today? To be the best-at the best price-with the
patient coming first.

Thank you for reading my letter and listening to my concems.

Best regards’

down) Spred

Tracy Spivey
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RECEIVED

To whom it may concern: AUG 1 5 2012

My son recently had surgery at Hawthorn m’ﬁ'&%‘&‘é&’ﬁi&%ﬁ%
Libertyville, IL. He received excellent care while at the facility.
Everyone we came in contact with was kind and reassuring. The
anesthesiologist, surgeon and the nurses were wonderful. | felt my son
was in expert hands.

My only comments in regard to the facility are: the pre-operative
area is very small and the lay-out of the building is quite old. We feit
cramped and uncomfortable as we waited for the surgery to start. It
would really be nice to have more room and privacy for families
awaiting surgery.

Those issues stated, if you have to have out-patient surgery-
Hawthorn Surgery Center is a great place to be.

Sincerely,

@,ﬁ WL @'LM’JW
K
Sue Burnicks

4SO Grove ST
Mundel evn, TL
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- One Medline Place
NIEDLINE Medline Industeles, Inc. Mundelein, 1ineis 60060
Tel, 847,949,366
Fax 847.949.2633

James D, Abrams

Chief Operating Officer R E c E i\! E D
AUG 1 5 2012

August 8, 2012 HEALTH FACILITIES &
SERVICES REVIEW BOARD

Dale Galassie

Chatrperson

Nlinois Health Facilities and Services Review Board
325 West Jefferson Strect, Sceond Floor
Springfield, Illinois 62761

Dear Mr. Galassie:

I am writing on behalf of Medline Industries, Ine. in support of Hawthorn -
Surgery Center’s (“Hawthorn™) application for permit to relocate its existing

surgery center to Lakeview Parkway and Center Drive in Vernon Hills.

Hawthorn has been at its current location for over thirly years. It is our
understanding that due to the age and design of the building it is no longer

oplimal and cannot be reconfigured to accommodate new technology. The

new facility will provide modern state-of-the-art care to palients and will

further enhance patient care and improve quality.

To have these services offered in a state-of-the-art facility will be an even
greater benefit for our workforce.

Surgery centers offer numerous benefits to patients, including convenient
location, shorter wait times, and casier scheduling. Further, surgery centers
provide more efficient clinical operations compared to hospitals, which saves
both time and money in delivering services.

FFrom an employer’s and insurer’s standpoint, the cost savings are substantial.
Injurics both on the job and ofT cost employers about $200 billion anunually, or
$1.700 per emplovece. Injuries 1o workers and their families generate an




estimated 29% of employers' health-related fringe-benefit costs, including
19% of health-care costs and 46% of disability costs, Having access to quality
surgeons and surgical scrvices is essential to ensuring that the negative impact
of injuries and other medical conditions on our bottom line is minimized and
we continue to be a anchor emplover in the community.

We are plcased support to Hawthom Surgery Center’s application to relocate
to Vernon Hills.

thes D. Abrams




