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“The Healthcare Center at Monarch Landing, Project Neeselber /2 ~034° RE‘L; ﬁﬁ W t; D

Chairman Dale Galassie

Illinois Health Facilities and Services Review Board SEP 1 .3 2012
525 West Jefferson Street, 2" Floor HEALTH FACILITIES &
Springfield, lllinois 62761 SERVICES R:EVIEW E0ARD

Dear Chairman Galassie:

When we moved to Monarch Landing three years ago, we came with the expectation of seeing a
building called the Renaissance Center being built directly across the way from our Cottonwood Court
wing. We would be able to view the construction of this healthcare facility from our living room
window. This never happened because Mr. Erickson went into bankruptcy and sold Monarch Landing
to David Reis, who assured us that a Healthcare Center would be built to serve the same purpose as the
Renaissance Center would have served.

We moved to Monarch Landing trusting that this facility will be in operation to serve us if and when we
come to need care that we cannot provide each other or, someday, cannot provide for ourselves alone.
This Healthcare Center was one of the main reasons we moved to Monarch Landing because it gave us a
strong sense of security — that we would be safe and cared for in our very senior years with the highest
quality of primary medical care along with continual services for our social, emotional, physical and
spiritual well-being. We were assured there would be direct accessibility for us as a couple to all of
these services — all offered under one roof so that if one of us needed to live in the Healthcare Center,
the spouse would have an easy means of travel to his or her loved one on the same campus.

The Healthcare Center offering this kind of security and care means more to us than words can ever
express. We believe the Healthcare Center built here at Monarch Landing is an obligation owed to all of
us residents here at Monarch Landing. The Healthcare Center was promised to us. We believe it will be
a huge gift to the entire Naperville community. Thank you.

Sincerely,
FQonia) Sttt

Doris and Bill Bettin
2033 Butterfly Lane, CC305
Naperville, lllinois 60536
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September 10, 2012

Chairman Dale Galassie

Illinois Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, Illinois 62761

RE: The Health Care Center at Monarch Landing, Project 12-036

Dear Mr. Galassie:

The bottom line is-all 400+ current residents of Monarch Landing based their decision to move to
Monarch Landing (at least in part) on the fact that we were promised a full continuum of care

here on our campus.

We desperately need our Health Care Center NOW since our apartments are approximately 80%
occupied and we’ll need it even more at 100% occupancy. Personally, my husband and I, at this
time, do not need the services of the health center but many of our neighbors and friends on our
campus do. But the time will come when we will need those services. If my husband, who is
older than me, required the services of the Health Care Center, I would need to be close enough
to him to visit as much as I wanted; our family and friends would also want him to be close.

We love our apartment home here and we are truly concerned about our neighbors who need the
services of our promised Health Care Center and we are concerned for our future needs as well.
Please favorably consider the approval of our Certificate of Need to build the Monarch Landing

Health Center.

Sincerely,

Punde A et

Mrs. Brenda S. Saville '
2004 Audubon Avenue, #MC-313
Naperville, IL 60563

(630) 548-2274
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