Constantino, Mike

From: Martha Bergren [martha.bergren@sbcglobal.net]
Sent: Tuesday, September 11, 2012 1:32 PM
To: Constantino, Mike
Subject: Letter attached supporting Monarch Landing Certificate of Need
Attachments: Monarch Landing Certificate of Need.docx
1122 N Dearborn St 25i
Chicago IL
60610
773 209
7119

September 11, 2012

Chairman Dale Galassie

Illinois Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, Illinois 62761

Dear Chairman Galassie;

Subject: Healthcare Center at Monarch Landing, Project Number 12-036

This letter is to urge you to support the approval of the Certificate of Need for the addition of Skilled Nursing
services at Monarch Landing in Naperville, lllinois. My mother in law, Vera Bergren, is a resident of the
facility.

The state of the science demonstrates that continuity of care produces the best outcomes for elderly in long
term residential settings. In a stepped residential facility, a person suffering a temporary or permanent health
care setback maintains their community, their social contacts and their caregivers across time. This continuity
of care decreases the likelihood of memory or disorientation issues. When the continuity of care is
maintained and the spirits of the resident remain high with good cognitive functioning, they can maximize the
investment in their treatment and therapy and return to their independent setting sooner, incurring fewer
health care dollars.

The model adopted at Monarch Landing and other stepped residential, assisted living and long term care
facilities enhances health and decreases unnecessary expenditures of health care tax dollars.

I strongly encourage you to support the certificate of Need for Monarch Landing Skilled Nursing services and,
in turn, increase the market pressure on other facilities to adopt evidence based and high quality models of
long term care delivery. '




| plan to reside in a stepped facility of residence, assisted living and long term care after retirement. Please
make that model of elder care the lllinois standard of quality care.

Sincerely,

Martha Bergren, DNS RN

Martha Bergren
martha.bergren@sbcglobal.net
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Dear Chairman Galassie:

Subject: Healthcare Center at Monarch Landing, Project Number 12-036

This letter is to urge you to support the approval of the Certificate of Need for the addition
of Skilled Nursing services at Monarch Landing in Naperville, lllinois. My mother in law,
Vera Bergren, is a resident of the facility.

The state of the science demonstrates that continuity of care produces the best outcome for
elderly in long term residential settings. In a stepped residential facility, a person suffering
a temporary or permanent health care setback maintains their community, their social
contacts and their caregivers across time. This continuity of care decreases the likelihood
of memory or disorientation issues. When the continuity of care is maintained and the
spirits of the resident remain high with good cognitive functioning, they can maximize the
investment in their treatment and therapy and return to their independent setting sooner,
incurring fewer health care dollars.

The model adopted at Monarch Landing and other stepped residential, assisted living and
long term care facilities enhances health and decreases unnecessary expenditures of health
care tax dollars.

| strongly encourage you to support the certificate of Need for Monarch Landing Skilled
Nursing services and, in turn, increase the market pressure on other facilities to adopt

evidence based and high quality models of long term care delivery.

| plan to reside in a stepped facility of residence, assisted living and long term care after
retirement. Please make that model of elder care the lllinois standard of quality care.

Sincerely,
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Martha Bergren, DNS RN




