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g 2012
Mr. Dale Galassie Fep O .
Chairman, Health Facilities and Services Review Board ctL\T"ES
THEN
525 West Jefferson Street, 2™ Floor sg%%?é&s REVIEW BOARD

Springfield, IL 62761

Re: Letter of Support for Project 11-107
Northwestern Memonial HealthCare Outpatient Care Pavilion

Dear Mr. Chairman:

| am the Alderman representing the 42™ Ward of the City of Chicago, which includes
Northwestern Memaorial Hospital’s (“NMH”) propased sile for its new Outpatient Care Pavilion
{"OCP"). 1 am writing to offer my strong support for NMH’s proposal to build a much needed
ambulatory care and medical office building at 259 E. Erie Street., Chicago, lllinois 60611.

The 42" Ward of the City of Chicago boasts the largest residential population in Chicago and
generates roughly 60% of the City's annual revenue. The needs of downtown Chicago's 42"
Ward are immense due to the large business and residential constituencies that | represent.
Therefore, | insist upon a rigorous dialogue between the community and developers in the 42™
Ward to ensure responsible growth downtown. Throughout this extensive public process, NMH
regularly engaged the impacted neighbors to address concerns related to the functionality of
the site, traffic, circulation, loading, the aesthetics of the building including the number of
pedestrian bridges all while ensuring that it put the needs of its patients first.

In addition to the community review process, the project was fully reviewed and unanimously
approved by the City of Chicago Plan Commission, Committee on Zoning and by full vote of the
City Council. This support was only achieved after reviews by multiple city agencies {including,
but not himited to, the Division of Landmarks; Department of Transportation; Fire Depariment;
and the Mayor’s Office for People with Disabilities).



+

Further, two formal public hearings were convened - with legal notices sent to thousands of
area residents announcing those hearings — both meetings were well-attended by
neighborhood residents and stakeholders. Numerous individual building-by-building meetings
were also afforded to local condominium building residents and associations upon request.
NMH received, and acted upon, dozens of excellent suggestions for changes and improvements
to the proposed project.

Specifically, NMH redesigned the project by (1) moving the loading dock to below grade; {2}
removing one pedestrian bridge and made adjustments te others to improve the streetscape;
and {3) choosing the lightest exterior material to allow for more light to adjacent buildings. it
was only after such rigorous community engagement that NMH received my endorsement as
well as strong endorsements from the Streeterville Organization of Area Residents {SOAR) and
the Greater North Michigan Avenue Association ("GNMAA”).

Given the growing demand for quality healthcare in downtown Chicago’s 42" Ward and
throughout our city, | do believe this project will address the anticipated need. As such, I fully
support NMH’s application for the construction of the OCP.

| respectfully encourage the lllinois Health Facilities and Services Review Board 1o approve this
application for permit in the interest of expanded access to quality healthcare in the ward |
represent and across the broader City of Chicago.

incerely,

4 -
Brendan Reilly
Alderman, 42™ ward
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February 8, 2012

Ms. Dale Galassie
Chairman
[llinois Health Facilities Services Review Board

525 West Jefferson Street
Springfield, IL 62761

Re: Northwestern Memorial Hospital Quipatient Care Pavilion
Project No. 11-107 (the “Praject™)

Dear Chairman Galassic:

| want 1o express my suppor for the Northwestern Memorial Hospilal’s permit application for a
new Quipatient Care Pavilion on its campus. Northwestern Memorial Hospilal, and this Project, is located
in my Senate Distriet. 1 am well aware of the care Northwestern Memorial Hospital provides in my districl
and the benefits that this Project will bring to the area.

The new Qutpatient Care Projeet will provide much needed space for physician offices for patients
seeking care from physicians affiliated with Northwestern Memorial. Patients and physicians alike desire
the convenience and efficiencies of receiving their medical care in a centralized location near the hospital,

Not only will this Project benefit the physicians and patients in the area, the jobs this Projeci
provides will benefit the community as a whole. | understand that the Project will create close 1o 700
construction jobs and between 700 and 750 nel new permanent health care jobs when fully occupied. Tam
particularly enthused knowing that these good construction jobs will reflect the citizens of the area that |
serve. Northwestem Memorial Hespital has historically not only met, but exceeded Minority and Business
Enterprise guidelines on their projects. | have been assured that they will majntain their commitment on

this Project as well.

Last year Northwestern Memorial Hospital provided free or discounied charity care to nearly
8,000 individuals from my district alone. Additionally they provided care to over 4,000 Medicaid patients
from my district. [ expect that Northwesiern Memorial will continue to provide such care to those in
Chicago and beyond.

Northwestern Memorial Hospital has worked hard o integrate this Project into their community to
be a good neighbor. 1 am pleased (o offer my support

Sincergly,

cc: Rob Christi
Ralph Weber

9978287.1(22789-0001}
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February 7, 2012

Mr, Dale Galassie, Chatrman

lllinois Health Facilities and Services Review Board
525 West Jefferson Street, 2™ floor

Springfield, Illinois 62761

Re: Northwestern Memorial Hospital
Proposed Outpatient Care Pavilion

Dear Chairman Galassie:

I am writing in support of NMH’s plan to construct a state-of-the-art medieal office building
with hospital-based diagnostic and treatment services.

| serve as a member of the Board of Directors of Lawson House YMCA, 30 W. Chicago
Avenue. Lawson House is home to over 580 formerly homeless. For over 30 years,
Northwestern Memorial Hospital has been a partner with Lawson House, where NMH operates
several outpatient psychiatry programs, including emergency housing and a satellite mental
health clinic. Lawson House is also the location of the James and Catherine Denny Primary Care
Clinic, started by NMH, providing free care to residents of Lawson House and other area Y's.
Patients requiring specialty care often receive follow-up at NMH.

The new Outpatient Care P.avilio'nl will provide capacity for NMH physicians to meet the health
care needs of all patients in the community, including the disadvantaged residents of Lawson
House. Please grant Certificate of Need approval to this worthy project.

Sincerely,

Ken Dunkin
Statc Representative, 5™ District

Cc: Rob Christie, Ralph Weber |

HECYCLED PATLR = 5SUYDEAN INKS
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600 North Lake Shore Drive
Unit 2508
Chieago, IL 60611

6 February, 2012

Mr. Dale Galassic

Chairman, Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, 11 62761

Dear Mr, Galassie,

This letter is in support of the new Qutpatient Carc Pavilion proposed by Northwestern
Memorial Hospital. This is a substantial facility intended o serve a large arca in a
modemn, convenient building and includes paticnt drop-off and parking.

My wife and I reside in a condominium building at 600 North Lake Shore Drive, two
blocks east of the proposed Pavilion. I serve on the Board of Dircctors of the
condominium association and have been involved with neighborhood issues during my
tenure on the Board. | worked with Northwestcrn Memorial Hospital on a parking
structure and child care center that is currently under construction adjacent to our
condominium. 1 am also an active member of the Streeterville Organization of Area
Residents (SOAR) and involved with their review of neighborhood development projects.

With this background, I find the proposed Qutpatient Carc Pavilion to be a wonderful
addition to our Streeterville community. Over the course of planning for the clinic, the
Hospital met with neighborhood groups several titnes. These meetings resulted in
architectural changes which improved the overall design of the project. The loading dock
was moved to the basement which resulted in smaller curb cuts increasing pedestrian
safety and building appearance. Pcdestrian bridges were altered to improve the
streetscape character. The design of the Pavilion continucs the neo-gothic appearance of
the newer buildings on the Northwestcrn Memorial Hospital campus. The proposed
building would be attractive and enhance our neighborhood.

Demographics in our neighborhood have changed during the last ten to fifteen years. The
population has increased with the addition of many new multiplc family residential
buildings. These have been built not only in our Streeterville ncighborhood, but also in
adjaccent neighborhoods to the south and west. With this population increasc the
neighborhood has also scen an increasc in seniors. These changes have created a greater
need than ever for local quality outpatient carc.

The proposed outpatient facility is centrally located in the Streeterville neighborhood and
near the corc of Northwestern Mcmorial Hospital. It would have excellent access from
Fairbanks, a major north — south street, and Ontario and Erie, cast — west one-way paired
streets. Thesc streets can accommodate the anticipated traffic increase.



Northwcstern Memorial Hospital is our neighborhood health care facility. The proposed
outpatient facility will significantly improve access to health care for Streeterville. 1 can
find no reason not to approve the proposed facility and to allow the construction of the
Outpatient Care Pavilion.

Very truly vours,

it

Randall Derifield
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February 8, 2012

Mr. Dale Galassie

Chairman, Health Facilitics and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, IL 62761

Re:  Letter of Support for Project 11-107
Northwestern Memorial HealthCare Qutpatient Care Pavilion

Dear Mr. Galassie,

Please accept this letter of support for Northwestern Memorial Hospital’s (“NMH”)
permit application for a new Qutpatient Care Pavilion (“OCP”). NMH’s proposed OCP
(“Project 11-107") will be a wonderful addition to our Streeterville community.

I am a property manager in Streeterville and I have worked closely with NMH during the
planning of this praject. The hospital met with the residents of my condominium
building and other neighborhood groups multiple times. During the course of the
planning process NMH made significant changes to the building as a result of community
input. For example, (1) NMH relocated the loading dock to below grade which resulted
in a safer and more pleasant pedestrian experience; (2} one pedestrian bridge was
removed and the others were redesigned to improve the strectseape; (3) the lightest
possible exterior materials were chosen to address neighbors’ concerns. The proposed
building is attractive and will enhanee our neighborhood. Finally, and I think most
telling about NMH and its commitment to the Streeterville community is that NMH
continues an open dialogue to update neighbors regarding the status of the project and
activities which might disrupt our everyday lives.

Although li\:ing next/near 1o a construction site is not always pleasant, the benefits 1o the
community as a whole outweigh the inconvenience of some. The proposed OCP will
significantly improve access to health care for me, my neighbors and the City of Chicago.

[ respeetfully encourage the Illinois Health Facilitics and Services Review Board to
approve this applicalion for permil.

Very truly yours,

Lot Wdgnp——
Zorica Zekavica

600 N. Fairbanks Condominium Assoceiation
Property Manager

600 North Fairbanks + Chicago Ilinois 60611 « Phone 312.255.1450 = Fax 312.255.1468
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Claudia M. Iannelli
233 Fast Frie Street, Unit 1406
Chicago, Iinois 60611

February 8, 2012

Mr. Dale Galassie

Chairman, Health Faeilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, Illinois 62761

Re:  Letter of Support for Project 11-107
Northwestern Memorial Health Care Outpatient Care Pavilion

Dear Mr. Galassie,

Please accept this letter of support for Northw estern Memorial Hospital’s (“NMH”) permit
application for a new Qutpatient Care Pavilion (“OCP”). NMH’s proposed OCP (“Project 11-
107”") will be a welcome addition to our Streeterville community.

I have been a resident of Streeterville for 25 years and currently live at 233 E. Erie, across the
street and NMH’s main hospital and immediately adjacent io the proposed site. [ serve as the
condominium board president and 1 along with our entire board stand behind the proposed
project.

As board president 1 have worked closely with NMH during the planning of this project. Thc
hospital met with neighborhood groups and individual condominium buildings multiple times.
During the course of the planning process NMH made significant changes to the building as a
result of community input. For example, (1) NMH relocated the loading dock to below grade
which resulted in a safer and more pleasant pedestrian experience; (2) one pedestrian bridge was
removed and the others were redesigned to improve the streetseape; (3) the lightest possible
exterior materials werc chosen to address neighbors’ concerns. The proposed building is
attractive and will enhance our neighborhood. Finally, and I think most telling about NMH and
its commitment to the Streeterville community is that NMH continues an open dialogue to
update neighbors regarding the status of the project and activities whieh might disrupt our
everyday lives.

Although living next to a construction site is not always pleasant, the benefits to the community
as a whole outweigh the inconvenience of some. The proposed OCP will significantly improve
aceess to health eare for me, my neighbors and the City of Chicago.



Mtr. Dale Galassie
February 7, 2012
Page 2

I respectfully encourage the Illinois Health Facilities and Services Review Board to approve this
application for permit.

Very truly yours,

QhouicsaMfdnnetiy
Claudia M. lannelli

Streeterville Center Condominium Association
Board President
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Wilmont Vickrey
360 E. Randolph, Unit 3303
Chicago, IL 60601

February 8, 2012

Mr. Dale Galassie

Chairman

Illinois Health Facilities and Serviees Review Board
525 W Jefferson Street 2™ floor

Springfield, IL 62761

Dear Mr. Galassie,

It has come to my attention a group of interested persons have advocated Northwestern
Memorial Hospital placc physicians in cxisting commercial office space in various locations in
downtown Chicago and the Near North areas in lieu of an integrated new medical officc
building/outpatient eenter on campus. I earnestly hope the State Planning Board does not give
credence to this ill-conceived proposal.

1 am 86 years old and have resided in downtown Chicago for 22 years. Since mid-Novemher I
have becn hospitalized several times at Northwestern Memorial Hospital and am under the care
of a number of physieian specialists.

Three weeks ago [ requcsted a friend at the hospital to recommend a primary care physician to
coordinate my specialty carc. My primary concern in selecting a physician from his
recommendations was the primary care physician should be officed in the same building as my
specialists, or connected to that building by bridge. Since | use a walker, it would be extremely
difficult (o visit physicians in scattered locations because somcone was of the opinion it was
better than having coordinated eare in one building. It would simply not be feasible, especially
for those of us classified as clderly requiring ambulatory assistance!

Please grant NMH approval to construct its proposed Qutpatient Care Pavilion so that patients,

especially the growing number of people reaching 65 and above and need care, and reeeiving
coordinated care in a patient-centered building.

Sincerely,

Gl Uik
V4

Wilmont Vickrey



gE ceWeEd elEcTeoN caty

Streeterville Center

Condominium Association
233 East Erie Street « Chicago, Hlinois 60611
(312) 787-1883 FAX (312) 787-3907

February 8, 2012

Mr. Dale Galassie

Chairman, Health Facilities and Services Review Board
525 West Jefferson Street, 2nd Floor

Springfield, IL 62761

Re: Letter of Support for Project 11-107
Northwestern Memornial HealthCare Outpatient Care Pavilion

Dear Mr. Galassie,

Please accept this letter of support for Northwestem Memorial Hospital's ("NMH"} permit application for a
new Qutpatient Care Pavilion {*OCP”). NMH'’s proposed OCP (“Project 11-107") will be a wonderful
addition to our Streeterville community.

| am a property manager in Streeterville and | have worked closely with NMH during the planning of this
project. The hospital met with tha residents of my condominium building and other neighborhood groups
multiple tmes. NMH also held question and answer forums where residents in the area were free to ask
questions of the NMH project team. During the course of the planning process NMH made significant
changes to the building as a result of community input. For example, (1) NMH relocated the loading dock
to below grade which resulted in a safer and more pleasant pedestrian experience; (2) one pedestrian
bridge was removed and the others were redesigned to improve the streetscape; (3) the lightest possible
exterior matenals were chosen to address neighbors’ concems. The proposed building is attractive and
will enhance our neighborhood. Finally, and | think most telling about NMH and its commitment to the
Streeterville community is that NMH continues an open dialogue to update neighbors regarding the status
of the project and activities which might disrupt our everyday lives. Their Director of External Affairs, Sarah
Burke, is in constant communication with the Association’s Board of Directors and other residents with
construction project updates. Concems are addressed very quickly and openly.

Although living next/near to a construction site is not always pleasant, the benefits to the community as a
whole outweigh the inconvenience of some. The proposed OCP will significantly improve access to health
care for my residents and their neighbors let alone me as | am a patient with NMH also, and the City of
Chicago.

[ respectfully encourage the lllinois Health Facilities and Services Review Board to approve this application
for permit.

Very truly yours,

ohn O'Connell, CMCA, AMS

Property Manager
Streeterville Center Condominium Association
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680 NORTH LAKE SHORE DRIVE CONDOMINIUM ASSOCIATIONS
680 NORTH LAKE SHORE DRIVE, SUITE 2038
Chicago, lilinols 80611

Phone: 312 951-0066 Fax: 312-951-5991
February 7, 2012

Mr. Daie Galassie

Chalrman, Health facilides and Services Review Board
525 West Jeffarson Street, 2™ Floor

Springfieid, IL. 62761

Rg: Proposed Qutpatient Care Pavilion propasad by Northwestem Memorial Hospital

Dear Mr. Galassle:

This letter Is In support of the new Cutpatient Care Pavition proposed by Northwastern Memorlal Hosphal
(NWMH) and to share with you my experience of what 3 wonderful neighbor it has been,

| currently manage the four condominium ascociations at 680 North Laka Shore Drive, and have done 5o sinca
January 2006, [ am also a restdent of 680, which [s the closest residential bullding, geographically, 1o the (NWM}
Hospltal. In fact, many of our residonts are doctors ot the Hospital Approximately 90% of our residents use the
NWMH facitides, mysalf lnduded. In fact, many of our unit owners have purchased at 680 hecause of our
proximity to the Hospltal.

Building the Outpatiant Care Pavilion tsn't something that the peaple 2t the Hospital hust woke up end dedded

to do one day. It was done with 3 great deal of thought for the needs of its patients, and its nelghbars. This was
svidenced by the presentation the antire team made to my residents last year, at the Hospital's request] The
Hospital team does s terrific job of regularly keeping us up to date on its construction projects, sacurity issues,
plans for open space, ete, by phone calls, e-malts and meetings at the bullding. It also ragutarly invites me, and
other nefghboring bulldings” management and others to its meetings. They not onty ask for our input. They take
our concens and questions very serlously. | don’t belfeve that they ever taka one step without thinking how that
step will Impact not onty hs clients, but its neighbors,

i don‘t think it will come as a surprise to you that 'm a fan. Everyone i*ve workod with at the Hospital has been
phenomengt.

I cannot tell you enough what a wonderful neighbor NWMH has been and continues m be.

Members of the Hospital's external affalrs taam would meet with me, then with the Nelghborbood

Committee, then with all of our Pesidents. They did this many times over the years. Each time they listened
carafully to our/thelr concerns, provided excetlent and accurate Information, and togk acton where needed. And,
no matter how many times my residents would cail them they were and continue to be very patient with them,
wven If they called them several vimes In one day for the same ltsue. They have been far more patlent than |

would have been gt times.

tast year, representptives of NWH asked to come to 680 ta meet with the unit owners to tell them about the
propased Outpatiant Care Povilion, as well as answer questions about the new or eny other faciiity, and other
issues, such as exterfor lighting their plans for the vacantiots locsted across the street fram 680 {the former VA
Hospital and CBS sites). Not only did they come and meet with our residents, they brought the entlre team =
including the architects and several other key players. They put on an excelient presentation, explaining why each
Item was done or planned the way It was. Everyone present was extremely Impressed with the amount of thought
for Its eflents and nelghbors that the Hospital put Into eadh detall
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Of course, this Isn’t naw to us. We've become spolied. They're such great neighbors. NWH has
atways been more than responsive to things that wa bring to thelr attention. Things that they don’t necessarity

have t take 3ction on but do/did 50 because they're such great neighbors! And they do this at thelr
expense.

Take for example, the vacant lot (former VA and CBS sites) which covers one square block. We asked that a screen
be ptaced around the fencing. They installed it. We asked that the construction dirt be removed long before they
were ready to relocate R for another use. They did it. We asked them to shovel the waks around the vacant lof so
that it would be [ess hazardous for people to walk on the snow or ice. They did it. We asked for additional lighting
arourdd the vacant lot They will be doing that, and making addittonsl adjustments In the fencing this Spring. Not
once have wea ever gone to them when they have not responded. 'm sometimos amazed that they take all of our
requests sa serioushy; even when there s no pay off In the resplution for them. They make the requested changes
at their expense = never once asking us to contributal

Recemtly new, more efficent lighting was installed In their employee parking lot, directly across the streat from
680. 1 heard from several unit owners that the light was too bright and shining into their windows at night. |
immedistely cafled NWH. A represantative was at the bullding to inspect the lightng ot 4 a.m. the following
moming. He asked to visit the units affected on two separate evenings, which he did. They immediately prondded
a temporary ‘fir’ and Just last week provided a perranant ‘fid, Throughout the project, representatives from NWH
warg In constant contact. They could nat have bean more responsive — or quicker In thelr response. They could
have sald, “Lonk, it's our bullding = we can do what we want Close your drapes”. But they didn't. They
responded quickly to resoive thy issue. The list goes on.....

A5 You can see, Northwestern Memorial Hospita! Is far more than a building in the Streeterville neighborhood.
itls the heart of the neighberhood. The addition of the Outpatient Care PaviBon Is only golng to Improve upon
great thing. | can think of no reason why this faciiity should not be approved.

Thank you for your time and conslderation, if you have any questions, please don't hesitate to contact ma.
MMy direct [ine 15 312-951-5794.

Sinteraly,

4 I/
% "’c"}"""“—-"
argn B. McAnd , CMCA, AMS .

Property Manager
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February 8, 2012

Mr. Dale Galassie

Chairman, Health Facilities and Services Review Board
525 West Jefferson Street, 2™ Floor

Springfield, TL 62761

Re:  Letter of Support for Project 11-107
Northwestern Memorial HealthCare Qutpatient Care Pavilion

Dear Mr. Galassie,

Pleasc accept this letter of support for Northwestem Memorial Hospital's (“NMH™)
permit application for a new Outpatient Care Pavilion (*OCP”). NMH's proposed OCP
(“Project F1-107") will be a wonderful addition to our Streeterville community.

I have been a resident of Streeterville for 39 years and currently live at 233 E. Erie,
across the street and NMH's main hospital and immediately adjacent to the proposed site.

The hospital met with neighborhood groups and individual condominium buildings
multiple times. During the course of the planning process NMH made significant
changes to the building as a result of colnmunity input. For examnple, (1) NMH relocaled
the loading dock to below grade which resulted in a safer and more pleasant pedestrian
cxperience; (2) one pcdestrian bridge was removed and the others were redesigned to
improve the streetscape; (3) the lightest possible exlerior materials were chosen to
address neighbors’ concems. The proposed building is attractive and will enhance our
neighborhood. Finally, and I think most telling about NMH and its commitment to the
Streeterville community is that NMH continues an open dialogue Lo update neighbors
regarding the statns of the project and activities which might disrupt our everyday lives.

Although living next to a construction site is not always pleasant, the bencfits to the
community as a whole outweigh the inconvenicnce of some. The proposed OCP will
significantly improve access to health care for me, my neighbors and the City of Chicago.

I respectfully encourage the Illinois Health Facilities and Services Review Board to
approve this application for permit,

Very truly yours, .
A(mp@té* Pf)g P
" 233 E. Erie St., Unit 2206



Michael and Sharyl Mackey
270 East Pearson Street, Unit 801
Chicago, IL 60611

Mr. Dale Galassie
Chairman, Health Facilities and Services Review Board

525 West Jefferson Street, 2nd Floor
Springfield, IL 62761

Re: Letter of Support for Project 11-107
Northwestern Memorial HealthCare Outpatient Care Pavilion

Dear Mr Galassie,

My husband and I reside in Streeterville near the Northwestern campus. I am a member of
Board of Directors of the Streeterville Organization of Active Residents, and have followed the
planning and participated in the community review of the proposed outpatient care pavilion. My
husband and I believe that the project has been well planned, and is an appropriate response to
the growing demand for outpatient health care services in the area now and in the near future.
Michael and I recommend that the 5State Board approve the Certificate of Need permit

application,

I have been impressed with the breadth and depth of public discussion on this project over the
past year. NMH representatives have been actively available to meet with the community and
listened attentively to all comments. They have been responsive to community suggestions, and
adapted the project to accommodate some of the most important issues to the neighbors. In
doing so, they have continued their long standing reputation for collaboration and being a good
neighbor, consistent with their tradition from previous projects — the Feinberg-Galter Pavilion, the
Prentice Women’s Hospital, and their child care center and parking garage. I believe this project
will enhance the community as well as the campus.

Sineerely,

1 Mackéy %W

Michael Mackey



