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{llinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor H

Springfield, Hiinois 62761
To whom it may concern,

Transitional Care Management (TCM) proposes a highty innovative model of care that combines
the best clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a
new path to wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition and a less desirable setting
for patients who are recovering from illness or injury. In fact, in Naperville, the local hospital
does not offer these services and has written in support of the Transitional Care of Naperville
project. Furthermore, the only local option for subacute care is 2 traditional nursing home,
which, with its inherent institutional nature and primarily long-term patient population, is not
necessarily the ideal setting for many patients who are on the road to recovery.

Lowering Costs
Transitional Care provides the opportunity to care for patients in a non-institutional setting

earlier in the rehabilitation process thereby reducing length of stay in the hospital whcre costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximum capacity more quickly thereby adding more
long-term cost savings.

Specialized Care
With stand-alone transitional care, practitioners focus exclusively on restoring function lost

through injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery
and increase performance. This specialized focus is not as predominant in generalist settings that
offer a varicty of care levels and support multiple care goals.

Higher Staffing Ratios
Transitional Care of Naperville intends to run a nurse-to-resident ratio that is double the industry

average, and with a substantially greater proportion of RNs to LPNs than is typically seen.

Evidenced-based Design
Evidence shows that environment plays a significant role in patient experience and outcomes.

Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase
patient satisfaction and ultimately help support a client’s journey toward recovery.




By providing an altemative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer.
This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Naperville. That is why I support Transitional Care Management’s Naperville

project.

Sincerely, é ,

Title

Address




Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are lcaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Hlinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, famili; and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happcnmg across the country, and I believe it is an innovation
whpse tm ¢ has comg for 1 lpqls For these reasons I support the development of Transitional

Care of p i
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care aiternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommeodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and

overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Il}inois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care aiternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nursc staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care,

taxes that further support our community.

eare for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois.. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

mmnovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes ihat further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

qoordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for lllinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and

overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offér:

1

a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care altemative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

carc for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing,

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Tllinois. For these reasons 1 support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like fecl, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation

whose time has come for Illinois. For these reasons 1 support the development of Transitional
Care of Naperville.

NAME //})3(9{7//@
apDrESS _ S801 ﬁi@m&z&a cs‘z%/ﬂf
Wnion X bose]




Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional
Care of Naperville.

ADDRESS Ll Lerne, Aucost”

é[r;/dﬂs’r; T/ L0134



Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional
Care of Naperville.

MATTHEW  SWEDK)

ADDRESS (7417 e (arven l?l

Homer (plea (L gpoyad




Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily privatc rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like fcel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I su ment of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- carc for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall welibeing.

Transitional Care is a trgnd thg
whose time has come far Iili
Care of Naperville.

{ happening across the country, and I believe it is an innovation
For these reasons 1 support the development of Transitional
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- carc for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenitics and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the devetopment of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative

- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Hlinois. For these reasons 1 support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

carc for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with arca physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Itlinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
paticnts who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitiona! Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Jllinois. For these reasons | support the development of Transitional

Care of Naperville,
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommeodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotelspa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation

whose time has come for 1llinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Iflinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with privatc baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like fecl, amenities and other features that help promote comfort, healing and
overall wellbeing,.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our comniunity.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.

Q\;\)qr\ Mc, Sj’]e(r:\)

ADDRESS 1 Rue S

Lef‘r\or\‘\‘ . TL G)OV?)?'




Transitional Care of Naperville will offer:

1

a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Tllinois. For these reasons I support the development of Transitional

Care of Naperville
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommeodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Ilinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that transiate to better
response times, higher patient satisfaction and better overali care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- eomfortable accommedations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville,
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nursc staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotcl/spa-like fecl, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Tllinois. For these reasons I support the development of Transitional
Care of Napervill
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better .
response times, higher patient satisfaction and better overall care.

taxes that further support our community,

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommeodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for 1llinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtfu} conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and [ believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional

Care of Naperville.
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Transitional Care of Naperville will offer:
- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and [ believe it is an innovation
whose time has come for Illinois: For these reasons [ support the development of Transitional

Care of Naperville. 7
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents includin g Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primartly private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Hlinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care s a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons ] support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the Planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional n ursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing,

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that transiate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall weilbeing.

Transitional Care is a trend that is happening across the country, and ! believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.

NAME Midnagl FHelewa (AMBEE
appress 18IS ELEAMOR ﬂm—:
Willowloteot, TC (05377

bhoted ) ot




Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015
innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds™ of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for [llinois. For these reasons I support the development of Transitional

Care of Naperville.
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 62761

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines
the best clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a
new path to wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition and a less desirable setting
for patients who are recovering from illness or injury. In fact, in Naperville, the local hospital
does not offer these services and has written in support of the Transitional Care of Naperville
project. Furthermore, the only local option for subacute care is a traditional nursing home,
which, with its inherent institutional nature and primarily long-term patient population, is not
necessarily the ideal setting for many patients who are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximum capacity more quickly thereby adding more
long-term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost
through injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery
and increase performance. This specialized focus is not as predominant in generalist settings that
offer a variety of care levels and support multiple care goals.

Higher Staffing Ratios
Transitional Care of Naperville intends to run a nurse-to-resident ratio that is double the industry

average, and with a substantially greater proportion of RNs to LPNs than is typically seen.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase
patient satisfaction and ultimately help support a client’s journey toward recovery.




By providing an alternative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer.
This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Naperville. That is why I support Transitional Care Management’s Naperville
project.

Sincerely, % g
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

coordination with arca physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overal] wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

innovation and consumer choice

an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

a quality, non-denominational, post-hospitalization care alternative
a specialized focus on post-hospitalization, short-term rehabilitation

higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients. |

coordination with area physicians/hospitals to offer top quality rehabilitative care.
primarily private rooms with private baths

comfortable accommodations for patients, family and guests

thoughtful conveniences to minimize disruption and offer patients privacy

a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for Illinois. For these reasons I support the development of Transitional
Care of Naperville.
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Transitional Care of Naperville will offer:

- a partial solution to the planning area’s defined need for 636 “beds” of this kind by 2015

- innovation and consumer choice

- an alternative to institutional, rehabilitative care for an increasing number of
patients who are leaving hospitals “sicker and quicker” these days

- a quality, non-denominational, post-hospitalization care alternative
- a specialized focus on post-hospitalization, short-term rehabilitation

- higher nurse staffing ratios than traditional nursing home care that translate to better
response times, higher patient satisfaction and better overall care.

- taxes that further support our community.

- care for all residents including Medicaid recipients.

- coordination with area physicians/hospitals to offer top quality rehabilitative care.
- primarily private rooms with private baths

- comfortable accommodations for patients, family and guests

- thoughtful conveniences to minimize disruption and offer patients privacy

- a hotel/spa-like feel, amenities and other features that help promote comfort, healing and
overall wellbeing.

Transitional Care is a trend that is happening across the country, and I believe it is an innovation
whose time has come for 1llinois. For these reasons 1 support the development of Transitional
Care of Naperville.
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1llinois 62761

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines
the best clinical, rehabilitative and hospitality services in a spa-like sctting. TCM will offer a
new path to wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition and a less desirable setting
for patients who are recovering from illness or injury. In fact, in Naperville, the local hospital
does not offer these services and has written in support of the Transitional Care of Napetrville
project. Furthermore, the only local option for subacute care is a traditional nursing home,
which, with its inherent institutional nature and primarily long-term patient population, is not
necessarily the ideal setting for many patients who are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximum capacity more quickly thereby adding more
long-term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost
through injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery
and increase performance. This specialized focus is not as predominant in generalist settings that
offer a variety of carc levels and support multiple care goals.

Higher Staffing Ratios
Transitional Care of Naperville intends to run a nurse-to-resident ratio that is double the industry
average, and with a substantially greater proportion of RNs to LPNs than is typically scen.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase
patient satisfaction and ultimately help support a client’s journey toward recovery.




By providing an alternative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer.
This is a trend that is happening across the country, and [ believe it is an innovation whose time
has come for Naperville. That is why 1 support Transitional Care Management’s Naperville

project.

Sincerely, W m :
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