Constantino, Mike

From: Moon, Shawn K [skmoon@uhlaw.com]
Sent: Monday, September 19, 2011 5:37 PM

To: Constantino, Mike

Subject: U.S. Renal Care Bolingbrook Support Letter
Attachments: Bolingbrook Patient Support Letter.pdf
Good Moming Mike,

Please find the attached PDF copy of a letter written in support of the U.S. Renal Care Bolingbrook Dialysis certificate of
need application, project numbers 11-025.

Please feel free to contact me with any questions or comments.
Thanks,

Shawn

Shawn Kenneth Moon
Ungaretti & Harris LLP

70 W. Madison St. Ste. 3500
Chicago, lliinois 60602

(312) 977-4342 (ph)

(312) 977-4405 (fax)
skmoon@uhlaw.com

Information contained in this email transmission is privileged and
confidential. If you are not the intended recipient, do not read,
distribute or reproduce this transmission (including any
attachments). if you have received this email in error, please
notify the sender by email reply.

To ensure compliance with requirements imposed by the IRS, we
inform you that, unless otherwise expressly indicated, any U.S.
federal tax advice contained in this communication (including any
attachments) is not intended or written to be used, and cannot be
used, for the purpose of (i) avoiding penalties under the Internal
Revenue Code or (ii) promoting, marketing or recommending to
another party any transaction or matter addressed herein.




July 18,2011

Mr. Dale Galassie

Illinois Health Facilities & Services Review Board
525 West Jefferson Street - 2™ Floor

Springfield, IL 62702

RE: U.S. Renal Care Bolingbrook Dialysis: Application number 11-025
Dear Mr, Galassie:

My name is Arthur Garibay. My wife Carol and I have lived in Lemont for ycars. I am a dialysis
patient, and I support U.S. Renal Care’s application to open a new dialysis facility in
Bolingbrook. This facility would greatly improve my quality of life because it would be more
convenient, and I believe it would provide me with access to a higher quality of care than that
which I currently receive.

My wife and I are active members in this community. I teach oil painting classcs at the
Romeoville Park District Recreation Center and at the Lemont Center for the Arts. But because [
need dialysis, I also have to visit 2 nearby clinic three times cach week. Dialysis therapy is
certainly demanding. It is very important to me to maintain this active and high quality of life
while balancing the dialysis treatment. A new facility in Bolingbrook would greatly help because
it would be more convenient.

I currently receive dialysis treatment at a nearby Fresenius clinic, but I welcome an additional
one to the area. ] have had to wait for more than an hour to be seen at the Fresenius clinic, and I
have noticed the quality of care declining there. For example, we used to receive a pillow and
blanket while we dialyzed. That is no longer being offered. Unfortunately there is no other
alternative for me. Having a choice of where I dialyze would at least provide another option, and
I believe it would put pressure on the existing clinic to improve its care. The more facilities I
have to choose from, the more convenient and better experience I will have as a patient.

Dialysis patients are more than just patients — we are people. And I believe we have a right to the
highest quality care possible. Ihope this board approves U.S. Renal Care’s application to open a
new Bolingbrook facility soon. Thank you for the opportunity to speak in support of this

important project.

Sincerely,

Arthur Garibay




