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PUBLIC HEARING TESTIMONY
AUGUST 22, 2011

IHFSRB Project #011-045
BELMONT-HARLEM ASTC
I am Sister Patricia Ann Koschalke, a member of the Religious Congregation of the
Sisters of the Holy Family of Nazareth. 1 Chair the Sponsorship Board and serve on the Board of
Directors of Resurrection Health Care. Prior to my Board experience, I served as the Chief
Executive Officer of Holy Family Medical Center for 23 years, where I gained a deep

understanding of the health care needs of communities.

I am speaking today on behalf of my own Congregation, as well as the co-Sponsors of
Resurrection Health Care, the Sisters of the Resurrection, and the Member Body of Provena
Health, the Franciscan Sisters of the Sacred Heart, the Servants of the Holy Heart of Mary and

the Sisters of Mercy of the Americas.

I would like to welcome all of you who have joined us here today and express my sincere
appreciation to the Illinois Health Facilities and Services Planning Board for the conscientious

and hard work done to enable this hearing to take place in a timely and organized fashion.

] am representing the five communities of women religious, who in faith and hope, seek
the approval of the Illinois Health Facilities and Services Review Board to form a new Catholic
health Ministry to serve the citizens of Illinois through a merger of Provena Health and
Resurrection Healthcare Corporation, and our combined hospitals and other care facilities and
providers..

As individual health systems, Provena Health and Resurrection Healthcare have long

provided compassionate healing to those in need. In keeping with the true spirit of the
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courageous Sisters who came before us, ours have been ministries deeply focused on quality care
for all, regardless of one’s ability to pay.

Now, as we anticipate Health Reform and the sweeping changes that will transform the
delivery of care as we have come to know it, we are keenly aware that the key to sustaining and
growing our person-centered Mission lies in the strength of enduring partnerships we forge
today.

Jointly rooted in the traditions of Catholic healthcare, the new Ministry would be
distinguished by an ability to deliver quality care across the continuum from a broad and
complementary base of leading edge hospital and other care locations, link with committed
physician networks. From a foundation steeped in a shared heritage and set of values, the new
Ministry would give rise to an enormous potential to truly improve the wellbeing of generations
of Illinois residents to come.

With a dedicated and talented combined team of nearly 5,000 physicians, both employed
and independent, supported by over 22,000 employees, the new Ministry will play an important
role in the economic vitality of the communities in which we serve through our hospitals and
other facilities. Above all, our partnership will remain true to the hallmarks of our Catholic
identity: promoting and protecting the dignity of every individual from conception to death,
caring for the poor and vulnerable and properly stewarding our precious people and financial

TesSources.

Before I conclude, T would like to also enter into the record a letter of support from His

Eminlnpe, , . , , _
Exeelteney, Francis Cardinal George, Archbishop of Chicago. In his letter, he says, in part,”...1

am grateful for the willingness of our state’s premier Catholic providers to collaborate in order to
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meet the current challenges of health care. As they do now, the combined systems will operate
without any restrictive admissions policies related to race, ethnic background, religion, payment
source, or any other factor. The new system will continue to admit Medicare and Medicaid

recipients and to care for those patients in need of charity care....This merger has my full

support....”

In conclusion, the combination of Provena Heaith’s and Resurrection Health Care’s
hospitals and other care facilities and providers will strengthen and expand access to an
exceptional tradition of quality care and service millions of Illinois residents who have come to
know and depend upon for more than a century. On behalf of the women religious whose

communities are sponsoring the applications before you, we prayerfully request your approval.

ﬁw@@@d A’M 2-1z2-4)

Sister Patricia Ann Koschalke Date
Chair
Resurrection Health Care Sponsorship Board




ARCHDIOCESE OF CHICAGO

OFFICE OF THE ARCHBISHOP March 17, 2011

Ms. Courtney Avery

Administrator

Illinois Health Facilities and Services Review Board
525 West Jefferson

Springfield, Illinois 62761

Dear Ms. Avery,

Resurrection Health Care Corporation and Provena Health have proposed a merging of
the two systems that will better position the combined system’s hospitals, long-term care
facilities, outpatient centers and other programs and facilities to continue to serve the patients
and comumunities that have traditionally looked to them for care. This system merger is intended
to improve the financial viability of both entities as well as enhance patient, employee and
medical staff satisfaction. Through a shared culture and integrated leadership, this merger would
also position the combined system for innovation and adaptation under health care reform.

The proposed merger will position Resurrection and Provena to strengthen and improve
access to Catholic health care in Tllinois. This has long been an area of great interest and concem
for me, and I am grateful for the willingness of two of our state’s premier Catholic providers to
collaborate in order to meet the current challenges in health care. As they do now, the combined
systems will operate without any restrictive admissions policies related to race, ethnic
background, religion, payment source, or any other factor. The new system will continue to
admit Medicare and Medicaid recipients and to care for those patients in need of charity care.

This proposed merger has my full support and I can assure you that both Resurrection
Health Care and Provena Health are working together collegially and in the best interests of their
communities to strengthen and improve access to high quality, hlghly accountable Catholic
health care in the State of Illinots.

Sincerely yours,

Francis Cardinal George, O.M.1.
Archbishop of Chicago

Archbishop Quigley Center * 835 North Rush Street * Chicago, IL 60611-2030 * 312-534-8230 * Fax: 312-534-6379




PUBLIC HEARING TESTIMONY
AUGUST 23, 2011

IHFSRB Project #011-045
BELMONT-HARLEM ASTC

Good morning, my name is Starr Novak. Iam Senior Vice President of Business
Development for Resurrection Health Care, one of Resurrection’s executive liaisons to the
Belmont-Harlem Ambulatory Surgery Center, and Assistant Secretary of the Center’s Board of
Directors.

The Belmont-Harlem Ambulatory Surgery Center is a limited liability corporation joint
venture owned and operated by Resurrection Services, a wholly owned subsidiary of
Resurrection Health Care. Resurrection Services retains at least 51 percent ownership 1in the
company at all times.

Resurrection Health Care Corporation and Provena Health are proposing a merger of the
two systems that will better position the combined new system’s hospitals, long term care
facilities, outpatient centers and other programs and facilities to continue to serve the patients
and communities that have traditionally looked to those facilities for care. Details on the decision
to merge and the structure of the transaction are included in the Certificate of Need Applications
filed in July, 2011.

Afier the merger, the Belmont Harlem Ambulatory Surgery Center will continue to
operate as a multi-specialty ambulatory surgery treatment center. We do not expect any program,
service or staffing changes to occur as a result of this merger.

The current charitable policy of the Belmont-Harlem Ambulatory Surgery Center will
continue and is included in our CON application. The policy requires all physician investors to

provide a certain amount of charitable care to patients as a requirement of maintaining their
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credentials. The ASC then matches any charitable discount. The ASC also encourages
physicians as part of their charitable care commitment, to treat Medicaid patients, who are often
not offered the opportunity to be treated in an ASC setting.

In summary, this proposed merger will enable this Center and its current and new sister
facilities to strengthen access 1o high quality, Catholic Health Care, improve our combined
financial viability, enhance clinical capabilities, improve employee and medical staff satisfaction
and, importantly, positions the new health care system for innovation and adaptation under
health care reform.

Thank you for this opportunity explain the importance and value to the community of this

proposed merger.

M%ﬂ &-33-1!

Starr Novak . Date
Senior Vice President, Business Development
Resurrection Health Care




PUBLIC HEARING TESTIMONY
AUGUST 22, 2011

IHFSRB Project #011-045
BELMONT-HARLEM ASTC

Good morning. My name is Dr. John Bello and I have been Chairman of the Department
of Ophthalmology at Resurrection Medical Center since 1994 and an investor and Chairman of
the Board of the Belmont-Harlem Ambulatory Surgery Center, LI.C, since 2007.

We support the merger of Provena Health and Resurrection Health Care. Our Surgery
Center and our community will benefit from program enhancements and continuation of projects
designed to best serve the patient community. Examples include completion of an integrated
electronic health record (EHR) system already underway and anticipated to be implemented
system-wide, enhanced physician-hospital integration, more efficient equipment planning,
replacement and procurement systems, and expanded material management programs.

A combined Resurrection Health Care and Provena Health system will better position the
new system to continue to serve the patients and communities that have traditionally looked to
these facilities and programs for care. This system merger is intended to preserve and expand
access to health care for people in our community, improve financial viability; improve patient,
employee, and medical staff satisfaction through a shared culture and integrated leadership; and
position the combined system for innovation and adaptation under health care reform.

The current charitable policy of the Belmont-Harlem Ambulatory Surgery Center will
continue and is included in our CON application. The policy requires all physician investors to

provide a certain amount of charitable care to patients as a requirement of maintaining their

credentials. The ASC then matches any charitable discount. The ASC also encourages
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physicians as part of their charitable care commitment, to treat Medicaid patients, who are often
not offered the opportunity to be treated in an ASC setting.

On behalf of the Board of Directors, I fully support the Certificate of Need that will bring
the Belmont-Harlem Ambulatory Surgery Center into the new system formed by the merger of
Provena Health and Resurrection Health Care. Thank you for the opportunity to explain how this

merger will impact the Center.

Sincerely,

QM @/ u\-}/ }0 J/

John Bello, M.W ’ Date
Chairman, Ophthalmology Department
Resurrection Medical Center




PUBLIC HEARING TESTIMONY
AUGUST 22, 2011

IHFSRB Project #11-045
BELMONT-HARLEM ASTC

Good morning. My name is Brian Crawford. Iam Vice President of Public
Affairs for Resurrection Health Care. On behalf of Resurrection Health Care and my
colleagues at Provena Health, I would like to express our gratitude to the Illinois Health
Facilities and Services Review Board for giving us and our supporters, stakeholders and
community partners the opportunity to speak at today’s public hearing. We also respect
and appreciate the conscientious work done at this hearing by both the hearing officer and

court reporter.

I especially would like to note the presence of D(\ M 6%:(1’6;/5} member

of the Illinois Health Facilities and Services Review Board and thank him/sesfor coming

today. We were delighted to share with him/he#and others in attendance, our excitement
about the benefits of the proposed merger.

We appreciate any sincere concerns that anyone may have relating to the merger
of Provena Health and Resurrection Health Care. We believe that there are few, if any,
legitimate concerns that may exist regarding this proposed merger and those have been
addressed in the testimony of the individuals who have spoken here today.

The testimony today from the surgery center’s leaders, our religious Sponsors,
community leaders, elected officials, physicians, employees, civic leaders, and other
supporters paints a clear picture of enthusiastic support for the merger of Provena Health

and Resurrection Health Care.
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This hearing has been about the merits of the proposed merger of two Catholic
Health Care systems with many similarities and many opportunities to work as one to
improve access to quality health care service to millions of Illinoisans. We plan to expand
access to quality health care. We do not plan to close any health care services, programs
or reduce staffing at our care delivery sites.

Both Resurrection and Provena have been committed to serving their reépective
communities without regard to race, ethnic background, financial resources or any other
background factor, for almost 100 years. Separately, we are proud of the mission-driven
charitable policies of both organizations. As part of a larger health care system, we expect
to have more opportunity to provide charitable assistance while still maintaining the
financial viability we need in order to serve our communities.

I thank the many people who have come out today to express the support of this
project. On behalf of Resurrection Health Care and Provena Health, we thank the Review
Board for its consideration of this worthy project. If there is additional information that

was not answered in today’s hearing, we will submit it during the public comment period.

Thank you.
P Vo0 &-22-1
Brian Crawford Date

Vice President, Public Affairs
Resurection Health Care




| Rahm Emanuel Department of Police + City of Chicago Garry F. McCarthy
Mayor 3510 South Michigan Avenue * Chicago, Illinois 60653 Superintendent of Police

August 16, 2011

Ms. Courtney Avery

Administrator

Illinois Health Facilities and Services Review Board
525 West Jefferson

Springfield, IL 62761

Project Number: 11-045

Dear Ms. Avery,

1 am the Commander for the 16™ District of the Chicago Police Department, and 1 am
happy to support the proposed merger of Provena Health and Resurrection Health Care.

Resurrection Health Care facilities, like the Belmont-Harlem Ambulatory Surgery
Center, are critical partners in our mission to protect the health and safety of our community's
residents. Resurrection Health Care institutions provide access to high quality care for families
throughout Chicagoland and serve many of the Chicago area’s most challenged communities. I
am pleased that under the terms of this proposed merger, they will continue to provide at least
the same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger wili help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared cuiture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system
formed by the merger of Provena Health and Resurrection Health Care.

Sincerely,
NS Lt

David McNaughtbn

Commander

16" District, Chicago Police Department

Emergency and TTY: 9-1-1 * Non Emergency and TTY: (within City limits) 3-1-1 » Non-Emergency and TTY: (outside City limits) (312) 746-6000

E-mail: police@cityofchicago.org » Website: www.cityofchicago.org/police




CITY OF PARK RIDGE

505 BUTLER PLACE
PARK RIDGE, IL 60068
TEL: 847/ 318-5200
FAX: 847/ 318-5300
TDD: 847/318-5252

OFFICE OF THE CITY CLERK

August 16,2011

Ms. Courtney Avery, Administrator

I1linois Health Facilities & Services Review Board
525 West Jefferson

Springfield, IL 62761

Project: 11-048

Dear Ms. Avery,

1 am the Clerk of the City of Park Ridge. 1am writing this letter in support of the proposed merger of Provena
Health and Resurrection Health Care.

My family has personally been served by Resurrection for more than 50 years. The hospital’s focus on innovation
and professional care has never waivered but always reached for quality patient service. This merger will continue
their path to excellent health care for our community.

Resurrection Health Care facilities that serve Park Ridge, including the Belmont-Harlem Ambulatory Surgery
Center, provide access to high quality care for families throughout our city and Chicagoland. In addition, they
serve many of the Chicago area’s most challenged communities. 1am pleased that under the terms of this proposed
merger they will continue to provide at least the same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new system’s hospitals, long-
term care facilities, outpatient centers and other programs and facilities to continue to serve the patients and
comimunities that have traditionally looked to those facilities and programs for care. This system merger will help
preserve access to quality, community-based health care; improve financial viability; improve patient, employee,
and medical staff satisfaction through a shared culture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

1 fully support the Certificate of Need that will bring this hospital into the new system formed by the merger of
Provena Health and Resurrection Health Care.
Betty Henneman

‘/ij

City of Park Ridge

Sincerely,

[
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Ms. Courtney Avery August 15, 2011
Administrator

Illinois Health Facilities and Services Review Board

525 West Jefferson

Springfield, IL. 62761

Project Number: 11-045
Dear Ms. Avery,

I am the president/principal of Resurrection College Prep High School. Our mission is to
help young women realize their true potential through a combination of outstanding educational
programs, diverse leadership opportunities, and caring faculty, staff, and administrators. Like
Resurrection Health Care, we are sponsored by the Sisters of the Resurrection.

I write this letter in support of the proposed merger of Provena Health and Resurrection
Health Care.

Resurrection Health Care institutions, like the Belmont-Harlem Ambulatory Surgery
Center, provide access to high quality care for families throughout Chicago-land and serve many
of the Chicago area’s most challenged communities. I am pleased that under the terms of this
proposed merger, they will continue to provide at least the same levels of service to the poor and
underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger will help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared culture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this hospital into the new system

that will be formed by the merger of Provena Health and Resurrection Health Care.

Sincerely,

Dr. Lynn: Saccaro

President/Principal

7500 West Talcott Avenue | Chicago, llinois 60631 | 773.775.6616 | www.reshs.org




ALDERMAN MArY O'CONNOR
41ST WARD

August 8, 2011

Ms. Courtney Avery
Administrator
Illinois Health Facilities and Services Review Board

525 West Jefferson
Springfield, II. 62761

Project Number: 11-045

Dear Ms. Avery,

I am the alderman of Chicago's 41¥ Ward, home of Resurrection Medical Center. I am
writing this letter in support of the proposed merger of Provena Health and Resurrection Health

Care.

Resurrection Health Care facilities, including the Belmont-Harlem Ambulatory Surgery
Center, have provided access to high quality care for my constituents. For many of my
constituents, Resurrection institutions have cared for multiple generations of friends and family
members. As a proud alumnus of Resurrection High School, I know first hand the commitment
of the Sisters of the Resurrection to their ministries of service. I am pleased that under the terms
of this proposed merger, the facilities they will co-sponsor will continue to provide at least the
same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger will help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared culture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system
formed by the merger of Provena Health and Resurrection Health Care.

Sincerely, W
Mary O'Connor
Alderman, 41% Ward

6107 N. NORTHWEST HIGHWAY o CHICAGO, ILLINOIS 60631 o 773-594-8341 » Fax 773-594-8345
MARY.O'CONNOR@CITYOFCHICAGO.ORG




DISTRICT OFFICE
6650 N, NORTHWEST HIGHWAY

COUNTY BUILDING
118 N. CLARK STREET

ROOM 567 CHICAGO, IL 60631
CHICAGO, IL 60602 (773) 774-8554
(312) 603-4393 (773) 774-2901 FAX

(312) 603-1154 FAX

PeTER N. SILVESTRI
COMMISSIONER - 9TH DISTRICT
COOK COUNTY BOARD OF COMMISSIONERS

August 8, 2011
Ms. Courtney Avery
Chairman Administrator
Eﬁ?;’;ﬁ & Building 1llinois Health Facilities and Services Review Board
525 West Jefferson
H .
@Mmmnm Compliance Springfield, IL 62761
Environmental Control
Provident Hospitat Project Number: 11-045
Stroger Hospital
Human Relations
Law Enforcement Dear Ms. Avery,
Legisiation and
Intergovernmental . " .
® I am the Cook County Commissioner for the 9" District and President of ElImwood Park. 1
Member am writing this letter in support of the proposed merger of Provena Health and Resurrection
Construction
Finance Health Care.
Public Health
Health : e . )

Hos:f::ls Resurrection Health Care institutions, including the Belmont-Harlem Ambulatory Surgery
Family Court Center, have provided access to high quality care for my constituents in Elmwood Park and
Roads and Bridges th v~ . , .-

Rules the 9" District and serve many of the Chicago area’s most challenged communities. I am
Zoologleal pleased that under the terms of this proposed merger, they will continue to provide at least
Real Estate the same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and
facilities to continue to serve the patients and communities that have traditionally looked to
those facilities and programs for care. This system merger will help preserve access to
quality, community-based health care; improve financial viability; improve patient,
employee, and medical staff satisfaction through a shared cuiture and intcgrated ieadership;
and position the combined system for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system formed
by the merger of Provena Health and Resurrection Health Care.

Sincerely,

\ D A, SUA.

Peter N. Silvestri
Cook County Commissioner, 9" District
President, Village of Elmwood Park g Digrict
Northwest side of Chicago
Elmwood Park, Glenview, Harwood Heights, Melrose Park, Morton Grove, Niles, Nomidge, Oak Park, Park Ridge, River Forest,
River Grove, Rosemont, Schiller Park, Unincorporatex] Maine Township, Norwood Park Township.
www.petersilvestri.com

@ Printed on Recycled Paper




= St Monica Parish

5136 North Nottingham  Chicago, IL 60656-3696
(773) 763-1661

August 8, 2011
Ms. Courtney Avery
Administrator
Nlinois Health Facilities and Services Review Board
525 West Jefferson

Springfield, IL 62761
Project Number: 11-045

Dear Ms. Avery,

I am a Catholic priest at St. Monica Parish and Pastor Emeritus of St. Eugene Parish both
located in Chicago. In addition, I am involved in the ministries of the Interfaith Airport Chapels
of Chicago and serve on the Metropolitan Tribunal of the Archdiocese of Chicago.

I am writing this letter in support of the proposed merger of Provena Health and
Resurrection Health Care.

Resurrection Health Care institutions, including the Belmont-Harlem Ambulatory
Surgery Center, are critical partners in our mission to provide spiritual support and healing to
families throughout Chicagoland. Resurrection Health Care facilities provide access to high
quality care for Chicagoland families and serve many of the Chicago area’s most challenged
communities. I am pleased that under the terms of this proposed merger, they will continue to
provide at least the same fevels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger will help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared culture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system
formed by the merger of Provena Health and Resurrection Health Care.

ames J.O'Brien
St. Monica Parish

cerely yours N
Ret. §




American
Cancer

{ Society*

August 8, 2011

Ms. Courtney Avery

Administrator

Ilinois Health Facilities and Services Review Board
525 West Jefferson

Springfield, IL 62761

Project Number: 11-045
Dear Ms. Avery,

I am the Regional Director of Health Initiatives and Patient Navigation Services for the
American Cancer Society- Chicago Region. Resurrection Health Care facilities, such as the
Belmont-Harlem Ambulatory Surgery Center, are critical partners in our mission to help persons
who face cancer through research, patient services, early detection, treatment and education.

I am writing this letter in support of the proposed merger of Provena Health and
Resurrection Health Care.

Resurrection Health Care institutions provide access to high quality care for families
throughout Chicagoland and serve many of the Chicago area’s most challenged communities. [
am pleased that under the terms of this proposed merger, they will continue to provide at least
the same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger will help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared culture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system
formed by the merger of Provena Health and Resurrection Health Care.

Sincerely,

Saundra O. Lightfoot, MP -‘
Regional Director, Health Initiatives and Patient Navigation Services
American Cancer Society, Chicago Region

Chicago Region, lllinois Division, Inc. Hope_Progress.Answersp
225 N Michigan Ave, Suite 1210 Chicago, IL 60601

312.279.7253 1) 312.372.0910
Cancer Information  1.800.ACS5.2345 www.cancer.org



NORWOOD PARK FIRE DEPARTMENT

Established in 1941

7447 W. LAWRENCE AVENUE . HARWOOD HEIGHTS, IL 60706-4796
(708) 867-5428 . FAX (708) 867-0955

Firs Chief August 15, 2011

Kevin J. Stenson

Ms. Courtney Avery

Administrator

Tllinois Health Facilities and Services Review Board
- 525 West Jefferson
‘ Springfield, IL 62761

‘ Project Number: 11-045

Dear Ms. Avery, , . oW
TR

I am the Fire Chief of the Norwood Park Fire Protection District which includes
Norridge, Harwood Helghts a.nd unmcorporated Norwood Park Township. I am happy to
support the proposed merger of Provena Health'and Resurrection Health Care institutions,
including the Resurrectlon Health C:_a:e Belmont-llarlern Ambulatory Surgery Center.

R

Resurrection Health Care 1nst1tut10ns pr0v1de access to high quality care for families
throughout Chicagoland and serve many  of the Chlcago area’s most challenged communities. 1
am pleased that under the terms of this proposed merger, they will continue to provide at least

the same levels of service 1o the podr and underserved.

A combined Resurrection Health Cate and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger will help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared culture and integrated leadership; and posmon the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system
formed by the merger of Provena Health and Resurrection Health Care.

Sincerely,

Kevin Stertson
Fire Chief
Norwood Park Fire Protection District

SERVING NORRIDGE, HARWOOD HEIGHTS and NORWOOD PARK TOWNSHIP




A PNCBANK

August 8, 2011

Ms. Courtney Avery

Administrator

Illinois Health Facilities and Services Review Board
525 West Jefferson

Springfield, IL 62761

Project Number: 11-045
Dear Ms. Avery,

I am a Vice President with PNC Bank and the manager of PNC's Monroe and Dearborn
downtown Chicago branch. I also serve as a member of the Board of Resurrection Medical Center. Iam
writing this letter in support of the proposed merger of Provena Health and Resurrection Health Care.

Resurrection Health Care facilities, including the Belmont-Harlem Ambulatory Surgery Center,
provide access to high quality care for families throughout Chicagoland and serve many of the Chicago
area’s most challenged communities. Iam pleased that under the terms of this proposed merger, they will
continue to provide at least the same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new system’s
hospitals, long-term care facilities, outpatient centers and other programs and facilities to continue to
serve the patients and communities that have traditionally looked to those facilities and programs for care.
This system merger will help preserve access to quality, community-based health care; improve financial
viability; improve patient, employee, and medical staff satisfaction through a shared culture and
integrated leadership; and position the combined system for innovation and adaptation under health care
reform.

I fully support the Certificate of Need that will bring this facility into the new system formed by
the merger of Provena Health and Resurrection Health Care.

Sincerely,

7

Matthew Toles
Vice President, PNC Bank
Board Member, Resurrection Medical Center

Member of The PNC Financial Services Group

55 West Monroe Street Suite 100B  Chicago Illinois 60603
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and Palliative Care St. Joseph Hospital
2900 N. Lake Shore Drive
Manor Building
Chicago, IL 60657
P 773-237-5850

August 8, 2011 F:773-348-2493
Patient and
Family
Services Ms. Courtney Avery
Administrator
Bereavement Illinois Health Facilities and Services Review Board
Support 525 West Jefferson
Springfield, IL. 62761
Palliative Care
Constiltation Project Number: 11-045
LIFE Institute Dear Ms. Avery,
for Leaming

I am President and CEO of Rainbow Hospice and Palliative Care, an accredited community health
organization that has provided comfort and dignity for individuals at the end of their lives for more than a
quarter century. We are co-sponsored by Resurrection Health Care and serve residents of Cook, Lake,
McHenry, Kane, DuPage and Will Counties.

I am writing this letter in support of the proposed merger of Provena Health and Resurrection
Health Care.

Resurrection Health Care institutions, including the Belmont-Harlem Ambulatory Surgery Center,
have provided access to high quality care for the families our organization serves and many of the Chicago
area’s most challenged communities. 1 am pleased that under the terms of this proposed merger, they will
continue to provide at least the same levels of service to the poor and underserved.

A combined Resurrection Health Care and Provena Health will better position the new system’s
hospitals, long-term care facilities, outpatient centers and other programs and facilities to continue to serve
the patients and communities that have traditionally looked to those facilities and programs for care. This
system merger will help preserve access to quality, community-based health care; improve financial
viability; improve patient, employee, and medical staff satisfaction through a shared culture and integrated
leadership; and position the combined system for innovation and adaptation under health care reform.

T fully support the Certificate of Need that will bring this facility into the new system formed by
the merger of Provena Health and Resurrection Health Care.

Sincerely,

Gore Nt

Patricia Ahern
President & CEO
Rainbow Hospice & Palliative Care

One of Modern Healthcare s Best Places to Work 2010
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August 17, 2011

Ms. Courtney Avery

Administrator

Illinois Health Facilities and Services Review Board
525 West Jefferson

Springfield IL 62761

RE: THFSRB Projects #11-40 -- #11-53
Dear Ms. Avery,

In early July, after several months of talks among the Sponsoring Congregations and between the
Boards of Provena Health and Resurrection Health Care, as well as due diligence and discernment, we
reached an agrecment to come together to form a new patient, resident and family centered health Ministry
that will serve a large portion of Illinois. The size and scope of the new Ministry will improve financial
viability through a new structure that focuses on savings in corporate and administrative costs, while
concentrating resources in our loca) health care ministries where care is provided. A new parent
organization will oversee the existing Provena Health and Resurrection Health Care corporations.

Throughout the lengthy and thorough decision process, we came to realize our unique similarities.
Our new Ministry will support innovation and growth under health reform. The new Ministry will be
designed to excel at the patient, resident and family experience and provide high quality care and value
across the continuum. In partnership with our physicians and employees, we are committed to building
healthy communities by identifying community health needs and developing strategies to keep people
healthy, as well as caring for the sick.

More than 4.5 million people live in areas we serve. The combined Ministry will encompass 13
hospitals, 28 long-term care and senior residential facilities, more than 50 primary and specialty care
clinics, six home health agencies and the second largest behavioral health services program in the state. In
addition, the Ministry includes Resurrection University, a fully-accredited, not-for-profit, Catholic-based
specialty school for health sciences. We will have nearly 5,000 physicians and more than 22,000
employees.

We would like to express our sincere gratitude to the Illinois Health Facilities and Services Review
Board for giving us the opportunity to tell our story at today’s public hearing. We respect and appreciate the
conscientious work to make this series of hearings possible so that we, our supporters, stakeholders and
community partners have the opportunity to speak about our plans.

Sincerely,
¢ ﬁva./a/ Ceveg
Guy R. Wiebking Sandra Bruce, FACHE
President and Chief Executive Officer President and Chief Executive Officer
Provena Health Resurrection Health Care

Sponsored by the Franciscan Sisters of the Sacred Heart, the Servants of the Holy Heart of Mary, the Sisters
of the Holy Family of Nazareth, the Sisters of Mercy of the Americas and the Sisters of the Resurrection




August 8§, 2011

Ms. Courtney Avery

Administrator

Iilinois Health Facilities and Services Review Board
525 West Jefferson

Springfield, IL 62761

Project Number: 11-045

Dear Ms. Avery,

I am a resident of Resurrection Retirement Center, an independent and assisted living
center that is part of the Resurrection Health Care system. Iam writing this letter in support of
the proposed merger of Provena Health and Resurrection Health Care.

Resurrection Health Care facilities, like the Belmont-Harlem Ambulatory Surgery
Center, provide access to high quality care for seniors throughout Chicagoland and serve many
of the Chicago area’s most challenged communities. 1 am pleased that under the terms of this
proposed merger, they will continue to provide at least the same levels of service to the poor and

underserved.

A combined Resurrection Health Care and Provena Health will better position the new
system’s hospitals, long-term care facilities, outpatient centers and other programs and facilities
to continue to serve the patients and communities that have traditionally looked to those facilities
and programs for care. This system merger will help preserve access to quality, community-
based health care; improve financial viability; improve patient, employee, and medical staff
satisfaction through a shared culture and integrated leadership; and position the combined system
for innovation and adaptation under health care reform.

I fully support the Certificate of Need that will bring this facility into the new system
formed by the merger of Provena Health and Resurrection Health Care.

Sincerely,
Marie Bertsch

Resident,
Resurrection Retirement Community




