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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a spa-like setting. TCM
will offer a new path to wellness for patients who are bridging the distance between hospital
and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less
desirable setting for patients who are recovering from illness or injury. In fact, in Arlington
Heights, the local hospital does not offer these services. As a result, the only local option for
sub acute care is a traditional nursing home, which, with its inherent institutional nature and
primarily long-term patient population, is not necessarily the ideal setting for many patients
who are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs
are higher. Additionally, due to the specialized nature of the services provided, Transitional
Care affords patients the opportunity to regain maximum capacity more quickly adding more
long-term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost
through injury, surgery or disease with the goal of helping patients reduce pain, hasten
recovery and increase performance. This specialized focus is not as predominant in generalist
settings that offer a variety of care levels and support multiple care goals.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double
the industry average, and with a substantially greater proportion of RNs to LPNs than is
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_ Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care,
increase patient satisfaction and ultimately help support a client’s journey toward recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum
and offering cost effective, specialized care in a manner that is more appealing to today’s
consumer. This is a trend that is happening across the country, and I believe it is an
innovation whose time has come for Arlington Heights. That is why I support Transitional
Care Management’s Arlington Heights project.

Sincerely,

¥

Martin J. Gorbien, MD, FACP, AGSF
Director, Division of Geriatrics and Palliative Medicine
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May 24, 2011

To whom it may concem:

Transitional Care Management (TCM) proposes a highly innovativc model of care that combines the best clinical,
rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to wellness for patients who are
bridging the distance between hospital and home. 1support the Transitional Care of Arlington Heights project for these

reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds of this kind in the 7A

planning area. This report is further supported by documented occupancy reports from the area’s quality provider that shows

occupancy in excess of 95%.

Redefining the Healthcare Continuum
Operating sub acute care in a hospital setting is a costly proposition that is aiso typically a less desirable setting for patients
who are recovcring from illness or injury. In fact, in Arlington Heights, the local hospital does not offer these Services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the rehabilitation process
thereby reducing length of stay in the hospital where costs are higher. Additionally, due to the specialized nature of the
services provided, Transitional Care affords patients the opportunity to regain maximum capacity more quickly adding more

long-term cost savings.

Higher Staffing Ratios
Transitional Care of Atlington Heights intends to run a nurse-to-resident ratio that is double the industry average, which
translates to better response times, enhanced communication and better overall patient experiences.

Evidenced-based Design
Evidence shows that environment plays a significant role in patient experience and outcomes. Healing design, like that which
TCM proposes, can improvc a patient’s outlook on care, increase patient satisfaction and ultimately help support a client’s

journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost effective, specialized care in a
manner that is more appealing to today’s consumer. This is a trend that is happening across the country and one whose time
has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Ilinois.
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May 25, 2011

To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from iliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

! A Defined Nead
|
|
i

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,

Bill Shaw

William M Shaw
Director, Marketing & Business Development




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better responsc times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.

Sincerely,




Andrew B. Repasy, M.D., S.C.

680 N. Lake Shore Drive, Suite #118
Chicago, IL 60611
; (312) 503-6000
Fax (312) 503-6329

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

H
A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum
Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local

! hospital does not offer these services. '

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-tcrm cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry

average, which translates to better response times, enhanced communication and better overall patient
experiences. '

‘ Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is morc appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lilinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from tliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting carlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry

average, which translates to better response times, enhanced cominunication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outiook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickiy adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altemnative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely, o
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirablc
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altemnative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lilinois.

Sincerely,
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May 27, 2011

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best clinical,
rehabilitative and hospitality services in a hotei/spa-like setting. TCM offers a new path to wellness for patients who are
bridging the distance between hospital and home. | support the Transitional Care of Arlington Heights project for these
reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds of this kind in
the 7A planning area. This report is further supported by documented occupancy reports from the area’s quality
provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospitai setting is a costly proposition that is also typically a less desirable setting for
patients who are recovering from illness or injury. in fact, in Ariington Heights, the local hospital does not offer these
services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the rehabilitation
process thereby reducing length of stay in the hospital where costs are higher. Additionally, due to the specialized
nature of the services provided, Transitional Care affords patients the opportunity to regain maximum capacity more
quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry average, which
translates to better response times, enhanced communication and better overall patient experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing design, like that
which TCM proposes, can improve a patient’s outlook on care, increase patient satisfaction and ultimately help support
a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost effective, specialized
care in a manner that is more appealing to today’s consumer. This is a trend that is happening across the country and
one whose time has come here in lllinois.

Sincerely,

Jeffrey Bechar
Owner & President
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May 25, 2011
To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best clinical,
rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to wellness for patients who
are bridging the distance between hospital and home. [ support the Transitional Care of Arlington Heights project
for these reasons:

A Defined Need
According to the most recent Long-term Carc Bed Inventory Report, there is a defined need for 891 beds of this kind

in the 7A planning area. This report is further supported by documented occupaney reports from the area’s quality
provider that shows occupancy in excess of 35%.

Redefining the Healthcare Continuum
Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable setting for
patients who are recovering from illness or injury. In fact, in Arlington Heights, the local hospital does not offer

these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally, due to the
specialized nature of the services provided, Transitional Care affords patients the opportunity to regain maximum
capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry average,
which translates to better rcsponse times, enhanced communication and better overall paticnt experiences.

Evidenced-based Design .
Evidence shows that environment plays a significant role in patient experience and outcomes. Healing design, like

that which TCM proposes, can improve a patient’s outlook on care, increase patient satisfaction and ultimately help
support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost effective,
specialized care in a manner that is more appealing to today’s consumer. This is a trend that is happening across the
country and one whose time has come here in lllinois.

S Sla e sl

Sara Stassen, LCSW
Director of Clicnt Services
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the [ocal
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in llinois.

Sincerely,
émw e Mg (5O




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overali patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,

<Ovum%%@m dert—40




To whom it may concemn,

Transitional Care Management {TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is aiso typically a less desirable
setting for patients who are recovering from illness or injury. in fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more iong-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-tcrm cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path 1o
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overail patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rchabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy repors
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitiona! Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overal] patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery. -

By providing this new altenative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely, .
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To whom it may concerm,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly propesition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcarc continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Tlinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come herc in 1ltinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path 1o
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s joumey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for paticnts who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting carlier in the
rehabilitation process thereby rcducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in [llinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

expericnces.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer, This is a trend that is
happening across the country and one whose time has come here in [llinois.
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To whom it may concern,

™~
Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the arca’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offcring cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced comimunication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and on¢ whose time has come here in lliinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (T'CM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

expericnces.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is

happening across the country and one whose time has come here in Iltinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for paticnts who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in 1llinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

L.owering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting carlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, inerease patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting eariier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

eXperiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely, 5 ;Z; ﬁ
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
weliness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 391 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally.
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient expericnce and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in [llinois.

Sincerely,

Catherine Okuwf




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

L.owering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-iike setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altemative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Ilinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode] of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined neced for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences,

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Tlinois.

Sincerely,

s fear




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. [ support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital sefting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overal] patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increasc patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that 1s
happening across the country and one whose time has come here in Illinois.

Sincercly,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
weliness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

L.owering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typicaily a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and oltimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. | support the Transitional
Care of Arlington Heights projcct for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital seiting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing tength of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords paticnts the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nursc-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
gxperiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the heaithcare continuum and offering cost

effectiv‘e, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in [llinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appcaling to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Hlinois.




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like sctting. TCM offers a new path to
weliness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translatcs to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in llfinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabititative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the arca’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
sefting for patients who are recovering from iliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting carlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights 1ntends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

EXpEriences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rchabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more Jong-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altemative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 851 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, cnhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that s
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from iliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Itlinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates 1o better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey loward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative mode] of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Opcrating sub acute care in a hospital setting is a costly proposition that is also typicaliy a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arfington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to betier response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

cffective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Iliinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s-quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that 1s
happening across the country and one whose time has come here in lllinois.

Sincerely, Q k/ ZN
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Ilinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital seiting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitionat Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in linois.

Sincerely,
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To whom it may concern,

Transitional Care Management {TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional sefting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionalily,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the arca’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from iliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitiona} Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thercby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new altemative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely, %W LsXJLQmuj(




To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient
experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, speciatized care in a manner that is morc appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Ilinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. 1 support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from iliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs 7

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from iliness or injury. In fact, in Arlington Heights, the local
hospital does not offer these scrvices.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost

effective, specialized care in a manner that is more appealing 1o today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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To whom it may concern,

Transitional Carec Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to bettcr response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in lllinois.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds
of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
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Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.
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[linois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, IL 62761

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM
offers a new path to wellness for patients who are bridging the distance between hospital and
home. | support the Transitional Care of Arlington Heights project for these reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need for
891 beds of this kind in the 7A planning area. This report is further supported by documented
occupancy reports from the area's quality provider that shows occupancy in excess of 95%.

Redefining-the-Healthcare Continuum

Operating sub acute care in a hospital setting is a costly pr0p05|t|on that is also typically a less
desirable setting for patients who are recovering from iliness or injury. In fact, in Arlington
Heights, the local hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs
are higher. Additionally, due to the specialized nature of the services provided, Transitional
Care affords patients the opportunity to regain maximum capacity more quickly adding more
long-term cost savings.

Higher Staffing Ratios '

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the
industry average, which translates to better response times, enhanced communication and
better overall patient experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, ¢an improve a patient’s outlook on care,
increase patient satisfaction and ultimately help support a client’s journey toward recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today's consumer. This is a
trend that is happening across the country and one whose time has come here in lllinois.
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To whom it may concern,
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home. | support the Transitional Care of Arlington Heights project for these reasons:
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According to the most recent Long-term Care Bed Inventory Report, there is a defined need for
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