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To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a new path to weliness
for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospita! setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services. As a result, the only local option for sub acute care is a traditional
nursing home, which, with its inherent institutional nature and primarily iong-term patient population, is
not necessarily the ideal setting for many patients who are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher.
Additionally, due to the specialized nature of the services provided, Transitional Care affords patients
the opportunity to regain maximum capacity more quickly adding more long-term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost through
injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery and increase
performance. This specialized focus is not as predominant in generalist settings that offer a variety of
care levels and support multiple care goals.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, and with a substantially greater proportion of RNs to LPNs than is typically seen.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, {ike that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.
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By providing an alternative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer. This is
a trend that is happening across the country, and ! believe it is an innovation whose time has come for
Arlington Heights. That is why [ support Transitional Care Management’s Arlington Heights project.

Sincerely,

Marla B. Levie
President
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May 15, 2011

Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Ilinois 6276

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines
the best clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a
new path to wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less
desirable setting for patients who are recovering from illness or injury. In fact, in Arlington
Heights, the local hospita! does not offer these services. As a resuit, the only local option for sub
acute care is a traditional nursing home, which, with its inherent institutional nature and
primarily long-term patient population, is not necessarily the ideal setting for many patients who
are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximum capacity more quickly adding more long-
term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost
through injury, surgery or discase with the goal of helping patients reduce pain, hasten recovery
and increase performance. This specialized focus is not as predominant in generalist scttings that
offer a variety of care levels and support multiple care goals.




Higher Stafling Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the
industry average, and with a substaptially greater proportion of RNs to LPNs than is typically
seef.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase
patient satisfaction and ultimately help support a client’s journey toward recovery.

By providing an alternative to institutional care, TCM is redefining the hcalthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer.
This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. That is why I support Transitional Care Management’s
Arhington Heights project.

Sincerely,

AT

Ellen Masuret
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May 31, 2011
To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotel/spa-like sefting.
TCM offers a new path to wellness for patients who are bridging the distance between
hospital and home. 1 support the Transitional Care of Arlington Heights project for these

reasons:

A Defined Need

According to the most recent Long-term Care Bed Inventory Report, there is a defined need
for 891 beds of this kind in the 7A planning area. This report is further supported by
documented occupancy reports from the area’s quality provider that shows occupancy in
excess of 35%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospitat setting is a costly proposition that is also typically a
less desirable setting for patients who are recovering from illness or injury. In fact, in
Arlington Heights, the local hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where
costs are higher. Additionally, due to the specialized nature of the services provided,
Transitional Care affords patients the opportunity to regain maximum capacity more quickly
adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double

the industry average, which translates to better response times, enhanced communication
and better overall patient experiences.

Evidenced-based Design
Evidence shows that environment plays a significant role in patient experience and
outcomes. Healing design, like that which TCM proposes, can improve a patient’s outlook
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on care, increase patient satisfaction and uitimately help support a client’s journey toward
recovery.

By providing this new alternative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend
that is happening across the country and one whose time has come here in Illinois.

Regards,

poin o

Nancy Siegel
Advisor, Senior Living Experts
312-590-3609
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Tllinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllinois 6276

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines
the clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a new
path to wellness for patients who are bridging the distance between hospital and home. It is clear
that operating sub acute care in a hospital setting is a costly proposition that is also typically a
less desirable setting for patients who are recovering from illness or injury. The hospitals’
traditionally have not been designed with a customer service orientation and clients see long wait
times, poor noise control, shared rooms with other clients frequently undergoing procedures and
events that are interruptive of restful recovery. In fact, in Arlington Heights, the local hospital
does not offer these services. As a result, the only local option for sub acute care is a traditional
nursing home, which, with its inherent institutional nature and primarily long-term patient
population, is not necessarily the ideal setting for many patients who are on the road to recovery-
It has been found that clients recover faster and more completely in the home setting. The home-
like setting should accelerate the healing process by moving away from an institutional model.

Long term care facilities made a similar leap when they introduced the concept of assisted living
— providing care in a hospitable setting rather than the traditional nursing home institutional
environment. Over time this has become a positive care alternative to our aging population
which has improved the quality of life for our aging population while reducing the cost. The
groundwork for offering successful, innovative, alternatives has already been broken.

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximurmn capacity more quickly adding more long-
term cost savings. This results in reduced expenditures of the health care dollar as well as getting

people back to work sooner.
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Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase
patient satisfaction and ultimately help support a client’s journey toward recovery. By providing
an alternative to institutional care, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. Thisisa
trend that is happening across the country, and we support it is an innovation whose time has
come for Arlington Heights. That is we support Transitional Care Management’s Arlington
Heights project.
Sincerely,  Sh ay L D creshy cobson ool
___’ -c_m—-Corporate,
Jacobson gL

Shay Jacobson RN, MA

President
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Hlinois Heatth Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 6276

To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines
the best clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a
new path to wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less
desirable setting for patients who are recovering from illness or injury. In fact, in Arlington
Heights, the local hospital does not offer these services. As a result, the only local option for sub
acute care is a traditional nursing home, which, with its inherent institutional nature and
primarily long-term patient population, is not necessarily the ideal setting for many patients who
are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional sefting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximum capacity more quickly adding more long-
term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost
through injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery
and increase performance. This specialized focus is not as predominant in generalist settings that
offer a variety of care Icvels and support multiple carc goals.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the

industry average, and with a substantially greater proportion of RNs to LPNs than is typically
seen.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and cutcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase .
patient satisfaction and ultimately help support a client’s journcy toward recovery. '
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By providing an alternative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer.
This is a trend that is happening across the country, and 1 believe it is an innovation whose time
has come for Arlington Heights. That is why I support Transitional Care Management’s
Arlington Heights project.

Sincerely,

t
Name - Mbw\ /)’40“ N
Title Y2.€§ ey Crector
Address (unless provided on letterhead)




To whom it may concemn,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the best
clinical, rehabilitative and hospitality services in a hotel/spa-like setting. TCM offers a new path to
wellness for patients who are bridging the distance between hospital and home. I support the Transitional
Care of Arlington Heights project for these reasons:

A Defined Need
According to the most recent Long-term Care Bed Inventory Report, there is a defined need for 891 beds

of this kind in the 7A planning area. This report is further supported by documented occupancy reports
from the area’s quality provider that shows occupancy in excess of 95%.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less desirable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
hospital does not offer these services.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher. Additionally,
due to the specialized nature of the services provided, Transitional Care affords patients the opportunity to
regain maximum capacity more quickly adding more long-term cost savings.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry
average, which translates to better response times, enhanced communication and better overall patient

experiences.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes. Healing
design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and uitimately help support a client’s journey toward recovery.

By providing this new altemative, TCM is redefining the healthcare continuum and offering cost
effective, specialized care in a manner that is more appealing to today’s consumer. This is a trend that is
happening across the country and one whose time has come here in Illinois.

Sincerely,
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ebra D. Feldman & Associates, Ltd.

Care Management For The Elderly And Their Families 113 McHenry Road

PMB 101

Buffalo Grove, IL 60088
Tel: (847)913-1700
Fax: (B47) 883-8632

May 31, 2011

Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines the
best clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a new path to
wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less destrable
setting for patients who are recovering from illness or injury. In fact, in Arlington Heights, the local
kospital does not offer these services. As crunil, i onl: W=l epti-: fur sub acute care is a traditional
nursing home, which, with its inherent institutional nature and primarily long-term patient population, is
not necessarily the ideal setting for many patients who are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting earlier in the
rehabilitation process thereby reducing length of stay in the hospital where costs are higher.
Additionally, due to the specialized nature of the services provided, Transitional Care affords patients
the opportunity to regain maximum capacity more quickly adding more long-term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus cxclusively on restoring function jost through
injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery and increase
performance. This specialized focus is not as predominant in generalist settings that offer a variety of
care levels and support multiple care goals.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the industry

average, and with a substantially greater proportion of RNs to LPNs than is typically seen.
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Evidenced-based Design
Evidence shows that environment plays a significant role in patient experience and outcomes. Healing

design, like that which TCM proposes, can improve a patient’s outlook on care, increase patient
satisfaction and ultimately help support a client’s journey toward recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer. This is
a trend that is happening across the country, and I believe it is an innovation whose time has come for
Arlington Heights. That is why I support Transitional Care Management’s Arlington Heights project.

Sincerely,

DEBRA D. FELDMAN, MSW, LCSW, CMC




Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, Illinois 6276

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of care that combines
the best clinical, rehabilitative and hospitality services in a spa-like setting. TCM will offer a
new path to wellness for patients who are bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also typically a less
desirable setting for patients who are recovering from illness or injury. In fact, in Arlington
Heights, the local hospital does not offer these services. As a result, the only local option for sub
acute care is a traditional nursing home, which, with its inherent institutional nature and
primarily long-term patient population, is not necessarily the ideal setting for many patients who
are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-institutional setting
earlier in the rehabilitation process thereby reducing length of stay in the hospital where costs are
higher. Additionally, due to the specialized nature of the services provided, Transitional Care
affords patients the opportunity to regain maximum capacity more quickly adding more long-
term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoring function lost
through injury, surgery or disease with the goal of helping patients reduce pain, hasten recovery
and increase performance. This specialized focus is not as predominant in generalist settings that
offer a variety of care levels and support multiple care goals.

Higher Staffing Ratios
Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio that is double the
industry average, and with a substantially greater proportion of RNs to LPNs than is typically

SCEn.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which TCM proposes, can improve a patient’s outlook on care, increase
patient satisfaction and ultimately help support a client’s journey toward recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum and
offering cost effective, specialized care in a manner that is more appealing to today’s consumer.




This is a trend that is happening across the country, and I believe it is an innovation whose time
has come for Arlington Heights. That is why I support Transitional Care Management’s
Arlington Heights project.
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May 26, 2011

Ilinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, 1llinois 6276 [

To whom it may concern,

Transitional Care Management (TCM) proposes a highly innovative model of
care that combines the best clinical, rehabilitative and hospitality services in a
spa-like setting. TCM will offer a new path to wellness for patients who are
bridging the distance between hospital and home.

Redefining the Healthcare Continuum

Operating sub acute care in a hospital setting is a costly proposition that is also
typically a less desirable setting for patients who are recovering from illness or
injury. In fact, in Arlington Heights, the local hospital does not offer these
services. As a result, the only local option for sub acute care is a traditional
nursing home, which, with its inherent institutional nature and primarily long-
term patient population, is not necessarily the ideal setting for many patients
who are on the road to recovery.

Lowering Costs

Transitional Care provides the opportunity to care for patients in a non-
institutional setting earlier in the rehabilitation process thereby reducing length
of stay in the hospital where costs are higher. Additionally, due to the
specialized nature of the services provided, Transitional Care affords patients
the opportunity to regain maximum capacity more quickly adding more long-
term cost savings.

Specialized Care

With stand-alone transitional care, practitioners focus exclusively on restoning
function lost through injury, surgery or disease with the goal of helping patients
reduce pain, hasten recovery and increase performance. This specialized focus
is not as predominant in generalist settings that offer a variety of care levels and
support muitiple care goals.

Higher Staffing Ratios

Transitional Care of Arlington Heights intends to run a nurse-to-resident ratio
that is double the industry average, and with a substantially greater proportion
of RNs to LPNs than is typically seen.

Evidenced-based Design

Page 1 0of 2
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LLIATIVE CARE

Evidence shows that environment plays a significant role in patient experience
and outcomes. Healing design, like that which TCM proposes, can improve a
patient’s outlook on care, increase patient satisfaction and ultimately help
support a client’s journey toward recovery.

By providing an alternative to institutional care, TCM is redefining the
healthcare continuum and offering cost effective, specialized care in a manner
that is more appealing to today’s consumer. This is a trend that is happening
across the country, and I believe it is an innovation whose time has come for
Arlington Heights. That is why I support Transitional Care Management’s
Arlington Heights project.

Sincgsely,

Chief Marketing Officer

Page 2 of 2
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To whom it may concern,

| am in tavor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other

settings.

- higher nurse staffing ratios that translate to better response times, higher patient

satisfaction and better overall care.
- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically

built for a short-term stay poputation. Transitional Care will offer:
»  Primarily private rooms with private baths
*  Home-like furnishings
¢  Optional patios
*  Comfortable accommodations for guests
s  Dining options
»  Thoughtful conveniences to minimize disruption and offer privacy
s  Gracious hospitality and
*  Signature, spa-like amenities

all of which help promote comfort, healing and overali wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For th
Transitignal Care of Arlingt
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

¢  Home-like furnishings

s  Optional patios

¢+  Comfortable accommodations for guests

¢ Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

e  Gracious hospitality and

e  Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,
| am in favor of Transitional Care Management’s Center because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. S

In addition, although there are other fine facilities in the market, none-are specifically
built for a short-term stay population. Transitional Care will offer:

¢ Primarily private rooms with private baths

¢  Home-like furnishings :

¢  QOptional patios

» Comfortable accommodations for guests

¢ Dining options

e  Thoughtful conveniences to minimize disruption and offer privacy

¢ Gracious hospitality and

¢  Signature, spa-like amenities

alt of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for iliinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- - - coordination with area physicians and hospitals to offer top quality
rehabilitative care. -

In addition, although there are other fine tacilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
¢  Home-like furnishings
*  Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

ali of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.

V/}(( RS X :g/éo://‘“/wu
2 JH7LTIE T
STREA g0 00 1L core/




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents inctuding Medicaid recipients.

- - coordination with area physicians and hospitals to offer top quality
rehabilitative care. —

in addition, although there are other fine facilities in the market, none are specifically -
built for a short-term stay population. Transitional Care will offer:

e Primarily private rooms with private baths

»  Home-like furnishings

*  Optional patios

e Comfortable accommodations for guests

¢  Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

¢  Gracious hospitality and

*  Signhature, spa-like amenities

all of which heip promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for 1llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- - coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

¢  Primarily private rooms with private baths

*  Home-like furnishings

e  (Optional patios

» Comfortable accommodations for guests

s Dining options

e  Thoughtful conveniences to minimize disruption and offer privacy

»  (Gracious hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Iliinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care aiternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support cur community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top. quality
rehabilitative care. -

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will.offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
seltings.

higher nurse stafting ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will ofter:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overalt wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times', higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy

‘Gracious hospitality and

Signature, spa-like amenities

ali of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care. ' .

In addition; although there are other fine facilities in the market, none are specificaily
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-iike furnishings -

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it mmay concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top guality
rehabilitative care. )

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllincis. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our cormmunity.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer'top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitionat Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality-and-

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons ! support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area phys:mans and hospitals to offer top quality
rehabilitative care.,

In addition, although there are other fine facilities in the market, none are specifically -
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious-hospitality and

Signature, spa-like amenities

ali of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illincis. For these reasons ! support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it wiil offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top guality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer.

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and.

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
seftings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients. .

‘coordination with area physicians and hospitals to offer top quality.
rehabilitative care. -~ -~ - -~ : - :

- In addition, aithough there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer.

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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Illinois Health Facilities and Services Review Board
525 West Jefferson Street, Second Floor
Springfield, lllincis 62761

To whom it may concern,

As a physician, | am intrigued by Transitional Care Management highly innovative model that
offers specialized care, proven critical pathways for common DRGs, high staffing ratios, design
that is conducive to healing and enhanced patient outcomes.

Redefining the Healthcare Continuum

Often the only local option for sub acute care is a nursing home, which, with its inherent
institutional nature and primarily in-patient population, is not necessarily the ideal setting for
many patients who_are_on the road to recovery. Transitional Care will offer consumers choice. -

Specialized Care
With stand-alone, transitional care, practitioners focus exclusively on restoring function lost

~._through injury, surgery or disease with the goal of helping patients reduce pain, hasten

.....

-.- recovery and increase performance by working with ancillary experts and following their -
- physicians*treatment plans. This specialized-focus and adherence to specral protocols gan 7

lead to shorter-length of stays and better outcomes.

Higher Staffing Ratios
Transitional Care intends to run a nurse-to-resident ratio that is double the industry average,

- and with a substantially greater proportion of RNs to LPNs than is typically seen. Higher. "= -

staffing ratios like those proposed by Transitional Care translate to better patient response
times, enhanced communication with patients, families and physicians, higher satisfaction and
better cutcomes.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which Transitional Care proposes, can improve a patient’s outlook,
increase satisfaction and ultimately help support a patient’s recovery.

By providing an alternative to institutional care, Transitional Care is redefining the heaithcare
continuum and offering cost effective, specialized care in @ manner that is more appealing to
today's consumer. This is a trend that is happening across the country, and | believe itisan
innovation whose time has come for lllinois. That is why | support Transitional Care
Management's Arlington Heights project.

Sincerely,




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other

settings.

- higher nurse staffing ratios that translate to better response times, higher patient

satisfaction and better overall care.
- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. : :

In addition, although there are other fine facilities in the market, none are specifically

built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths
*  Home-like furnishings
s QOptional patios
e (Comfortable accommodations for guests
e Dining options
e Thoughtful conveniences to minimize disruption and offer privacy
*  Gracious hospitality and
*  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of

Transitional Care of Arlington Heights.
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TJo whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overali care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overali wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. - o

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
»  Primarily private rooms with private baths
Home-like furnishings
Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
e  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and 1 believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coardination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

+  Primarily private rooms with private baths

e Home-like furnishings

e  QOptional patios

*  Comfortable accommodations for guests

¢  Dining options

*  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

¢ Signature, spa-like amenities

ali of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management'’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that transiate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- . coordination with area physicians and hospitals to offer top quality
rehabiiitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
»  Primarily private rooms with private baths
¢ Home-like furnishings
»  QOptional patios
Comfortable accommodations for guests
Dining options
e  Thoughtful conveniences to minimize disruption and offer privacy
¢  Gracious hospitality and
« Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.

a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospltals to offer top quality

~ rehabilitative care.

In addition, although there are other fine facilities in'the market, none are-specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,
| am in favor of Transitional Care Management's Center because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospltals to offer top quallty
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitionai Care will offer:
e Primarily private rooms with private baths
Home-like furnishings
Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- - coordination with area physicians and hospitals to offer top quality
rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specifically: -
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
*  Home-like furnishings
¢  QOptional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

{ am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
“rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

e  Primarily private rooms with private baths

*  Home-like furnishings

*  Optional patios

* Comfortable accommodations for guests

*  Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

*  (racious hospitality and

» Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternativé to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
- rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

*  Primarily private rooms with private baths

¢  Home-like furnishings

e  Optional patios

» Comfortable accommodations for guests

¢« Dining options

*  Thoughtful conveniences to minimize disruption and offer privacy

*  Gracious hospitality and

»  Signature, spa-hke amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lilinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

t am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative.care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

‘coordination with area physicians and hospitals to offer top quality
rehabilitative care. SR . - :

- In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accormmodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
~Gracious hospitality and

Signature, spa-like amenities

" all of which help promote comfort, healing and overal! wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-dencominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area phy3|C|ans and hospltals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious-hospitality. and

Signature, spa-like amenities

all of which help promote comfort, healing and overal! wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care. ‘

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

* & & ¢ ¢ ¢

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and ofter privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.

3850 3. Prpcwsy Dr \p@ﬁl W




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-dencminational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overali care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality -
rehabilitative care. -

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

e  Primarily private rooms with private baths

¢  Home-like furnishings

»  Optional patios

e Comfortable accommodations for guests

¢ Dining options

¢  Thoughtful conveniences to minimize disruption and offer privacy

«  Gracious hospitality-and

«  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care. '

In-addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transiticnal Care will offer:
“e  Primarily private rooms with private baths

*  Home-like furnishings .

*»  Optional patios

» Comfortable accommodations for guests

¢  Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

*  Gracious hospitality and -

*  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllincis. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

- rehabilitative care. -

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top guality

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

.- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with- area physicians and hospitals to offer lop quality
rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specitically - -
built for a short-term stay population. Transitional Care will offer:

e  Primarily private rooms with private baths

¢  Home-like furnishings

*  Opticnal patios

¢ Comfortable accommodations for guests:

¢ Dining options

e Thoughtful conveniences to minimize disruption and offer privacy

e  Gracious hospitality and

e  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

1 am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
Home-like furnishings
Optional patiocs
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllincis. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higheri patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabifitative care. :

. In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths
e Home-like furnishings
Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.

a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

. coordination with area. physicians and hospitals to offer top quality

rehabilitative care.~

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay poputation. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings -

Optional patios

Comnfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings. ‘

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
- rehabilitative care. : - : :

In addition, although there are other fine facilities in the market, none are specifically
* built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
¢ Home-like furnishings -
+  Optional patios
s Comfortable accommodations for guests
* Dining options
e  Thoughtful conveniences to minimize disruption and offer privacy
e Gracious hospitality and
=  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe itis an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in faver of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care aiternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings. -

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- - - coordination-with area.physicians and hospltals to offer top quality
rehabilitative care.-

in addition, althoughthere are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

¢ Home-like furnishings -

e«  Optional patios

e Comfortable accommodations for guests

s Dining options

»  Thoughtful conveniences to minimize dlsruptlon and offer privacy

» Gracious hospitality and

» Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,
| am in favor of Transitional Care Management's Center because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area. physmians and hospitals to offer top quahty
rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

s Primarily private rooms with private baths

»  Home-like furnishings -

e  QOptional patios

» Comfortable accommodations for guests

*  Dining options

«  Thoughtful conveniences to minimize disruption and offer privacy

* Gracious hospitality and

e  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it wili offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- - coordination with area physicians and hospitals to offer top quahty
rehabilitative care.-

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
»  Primarily private rooms with private baths
¢  Home-like furnishings -
¢ Optional patios
e Comfortable accommodations for guests
s Dining options
| «  Thoughtful conveniences to minimize disruption and offer privacy
»  Gracious hospitality and
»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for liiincis. For these reasons | support the development of
Transitional Careof Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area.physicians and hospitals to offer top quality
- rehabilitative care.~ ‘

- In addition, atthough there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
* Home-like furnishings -
¢  Optional patios
* Comfortable accommodations for guests
« Dining options
»  Thoughtful conveniences to minimize disruption and offer privacy
»  Gracious hospitality and
»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on pos;t-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
' satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

.. coordination with area physicians and hospitals to offer top quality
- rehabilitative care.~

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
»  Primarily private rooms with private baths
¢ Home-like furnishings -
¢ Optional patios
e« Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
« Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care:-Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care aiternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area.physicians and hospitals to offer top quahty
- rehabilitative care.-

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

e Primarily private rooms with private baths

»  Home-like furnishings - :

s  Optional patios

Comtortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

ali of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

" - coordination with area.physicians and hospitals to offer top quality
- rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
s  Primarily private rooms with private baths
» Home-like furnishings -
*»  QOptional patios
¢« Comfortable accommaodations for guests
¢ Dining options
«  Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
»  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights. ’
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovativé alternat.ive to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitationithat is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

. coordination with area physicians and hospitals to offer top quality
- rehabilitative care:~ | |

" In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
*»  Home-like furnishings -
¢  Optional patios
Comfortable accormmodations for guests
Dining options
e Thoughtfui conveniences to minimize disruption and offer privacy
¢  Gracious hospitality and
»  Signature, spa-like amenities

all of which help promote comfort, heé!ing and overall wellbeing.
This is a trend that is happening across the country, and | believe itis an innovation

whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area.physicians and hospitals to offer top quality
rehabilitative care.” : :

In addition, afthough there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings -

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quahty
rehabilitative care: -

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

»  Primarily private rooms with private baths

*»  Home-like furnishings

s  Optional patios :

s  Comfortable accommodations for guests

» Dining options

*  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

«  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe itis an innovation
whose time has come for Illincis. For these reasons | support the development of
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TJo whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

cdordinat_ion with area.physicians and hospitals to offer top quality
rehabilitative care.” . :

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comtortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comtort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come tor lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- - a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings. '

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our communiiy.
- care for all residents including Medicaid recipients.

- . coordination with area. physicians and hospitals to offer top quality
- rehabilitative care:~ : : '

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will ofter:

s  Primarily private rooms with private baths

¢  Home-like furnishings '

¢  Optional patios

s Comfortable accommodations for guests

* Dining options

«  Thoughtful conveniences to minimize disruption and ofter privacy

= Gracious hospitality and :

«  Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of

Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings. '

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents ihcluding Medicaid recipients.

- .. coordination with area physicians and hospitals to offer top quality
rehabilitative care:~ : .

In addition, althoughthere are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

e Primarily private rooms with private baths

¢  Home-like furnishings - '

*  Optional patios

.« Comfortable accommodations for guests

* Dining options
-+ Thoughtful conveniences to minimize disruption and offer privacy

+  Gracious hospitality and

+  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hiinois. For these reasons | support the development of

Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.

a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings. ‘

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

. coordination with area physicians and hospitals to offer top quality

I’ehabllltatlve care: - . -

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings - '

Optional patios

Comiortable accommodations for guests

Dining options

Thoughtfu! conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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lllinois Health Facilities and Services Review Board
525 West Jeftferson Street, Second Floor
Springfield, lllincis 62761

To whom it may concern,

As a physician, | am intrigued by Transitional Care Management highly innovative model that
offers specialized care, proven critical pathways for common DRGs, high staffing ratios, design
that is conducive to healing and enhanced patient outcomes.

Redefining the Healthcare Continuum

Often the only local option for sub acute care is a nursing home, which, with its inherent
institutional nature and primarily in-patient population, is not necessarily the ideal setting for
many patients.who are on the road to recovery. Transitional Care will offer_consumers_choice.

Specialized Care
With stand-alone, transitional care, practitioners focus exclusively on restoring function lost

. through injury, surgery or disease with the goal of helping patients reduce pain, hasten
_ recovery and increase performance by working with ancillary experts and following their -

- physicians' treatment plans. This specialized-focus and adherence to special protocols can = -

lead to shorter fength of stays and better outcomes.

Higher Staffing Ratios
Transitional Care intends to run a nurse-to-resident ratio that is double the industry average,

- and with a substantially greater proportion of RNs to LPNs than is typically seen. Higher - -

staffing ratios like those proposed by Transitional Care translate to better patient response
times, enhanced communication with patients, families and physicians, higher satisfaction and
better outcomes.

Evidenced-based Design

Evidence shows that environment plays a significant role in patient experience and outcomes.
Healing design, like that which Transitional Care proposes, can improve a patient’s outlook,
increase satisfaction and ultimately help support a patient’s recovery.

By providing an alternative to institutional care, Transitional Care is redefining the healthcare
continuum and offering cost effective, specialized care in a manner that is more appealing to
today's consumer. This is a trend that is happening across the country, and | believe it is an
innovation whose time has come for lllinois. That is why { support Transitional Care
Management's Arlington Heights project.

Sincerely,
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care aiternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- .coordination with area physmans and hospitals to offer top quality.
rehabilitative care. - : .

- |n addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitionat Care will offer:
e  Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, heaiing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights. '
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

_coordination-with area phy3|C|ans and hospitals to offer top quality.
rehabilitative care.” : :

- In addition, although there are other fine facilities in'the market, none are specifically

built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hllinois. For these reasons | support the development of
Transitional Care of Arlington Heights. -
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings:

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients..

.coordination with area physnmans and hOSpitaIS to offer top quality
rehabilitative care. - : - .

- In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
-@Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care aiternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
setftings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals-to offer top guality
rehabilitative care. y '

In addition, although there are other fine facilities in the market; none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- - coordination with area physicians and hospntals to offer top quallty
- rehabilitative care. '
In addition, -although there are other fine facilities in the market, none are specifically -
built for a short-term stay population. Transitional Care will offer: '
e  Primarily private rooms with private baths
.. Home-like furnishings - S -
- 'Optional patios . '
Comfortable accommaodations for guests
Dining options
Thoughtful conveniences to minimize dlsruptlon and offer privacy
Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will ofter:

e Primarily private rooms with private baths

»  Home-like furnishings

e QOptional patios

 Comfortable accommodations for guests

s  Dining options

*  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

s  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.

Sqaw/l/ﬂol"a"m Oéd)/
[ 11§ Fouad cove H 245
774}1".. PM LY, bood &




To whom it may concern,

I am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients. -

.coordination with area physicians and hospitals to ofter top quality.
rehabilitative care. e : - .

- In addition, although there are other fine facilities in the market, none are specifically

built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
—Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients..

- _coordination with area physmans and hospltals to offer top qualny
rehabilitative care. :

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
+ . Home-like furnishings
*  Optional patios
»  Comfortable accommodations for guests
*  Dining options
*  Thoughtful conveniences to minimize disruption and offer privacy
_Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
s Primarily private rooms with private baths
*  Home-like furnishings
e  Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for illinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,
[ am in favor of Transitional Care Management's Center because it will offer:

- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
|
- care for all residents including Medicaid recipients.
|

- - coordination with area physicians and hospitals to offer top quality
rehabilitative care. ‘

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will ofter:

e  Primarily private rooms with private baths

¢  Home-like furnishings

*»  Optional patios

e  Comfortable accommodations for guests

e Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

¢  Gracious hospitality and

« Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
seltings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients..

- .coordination with area physicians and hospitals to offer top quality
rehabilitative care. SR : - L

. In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
—(Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllincis. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients. .

e - ‘coordination with area physumans and hospitals to offer top quality -
rehabilitative care. - _

-~ -~ In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
-Gracicus hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern, e

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedlcated focus on post- hosp:tal:zataon rehabllltatlon that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

_coordination with area physmans and hospltals to oﬁer top quality.
rehabilitative care. -

- In addition, although there are other fine facilities in the market, none are specifically

built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize dlsruptlon and offer privacy
-Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings. |

- higher nurse staffing ratios that transiate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- . coordination with area physicians and hospitals to offer top quality
rehabilitative care. :

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will ofter:
e Primarily private rooms with private baths
e  Home-like furnishings -
e  QOptional patios
» Comfortable accommodations for guests
»  Dining options
e Thoughtful conveniences to minimize disruption and offer privacy
*«  Gracious hospitality and
*  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of

Transitional Care of Arlington Heights.
° a=s Mt £t
Aot - 3492

Vi defoorn Brades 37




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

. coordination with area physicians and.hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

e Primarily private rooms with private baths

*  Home-like furnishings

*  Optional patios

 Comfortable accommodations for guests

e  Dining options

e  Thoughtful conveniences to minimize disruption and offer privacy

¢  Gracious hospitality and

e  Signature, spa-like amenities

all of which heip promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative aiternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- .coordination with- area physncnans and hospltals to offer top quahty
rehabilitative care.’ o

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths
- Home-like furnishings
Optional patios -
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize d|srupt|on and offer privacy
_Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Iliinois. For these reasons | support the development of
Transitional Care of Arlington Heights.

oz Awied R BRM"A/"D}QFT -

77 5 /N 1T IH F30 6
s6U Tl 05087




To whom it may concern,

| am in favor of Transitiona! Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients..

_coordination with area physicians and hospitals to offer top quality
rehabilitative care. S - .

. In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
—Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights. :
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will ofter:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients. -

- _coordination with area physm:ans and hospltals to offer top quallty
rehabilitative care. -~ - - c - :

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths
* . Home-like furnishings
Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.

NS oA L O S
\Bﬁ;\?&ﬁd\f\ e
A oL Q\\\(L%(\ |
s WAV N NN




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutibnal, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
L= care for all residents including Medicaid recipients. -

- _coordination with area physmans and hospitals to oﬁer top quality
rehabilitative care. : -

- In addition, although there are other fine tacilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

e Primarily private rooms with private baths

*  Home-like furnishings

e  Optional patios

» Comfortable accommodations for guests

*  Dining options

e Thoughtful conveniences to minimize disruption and offer privacy
—Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it wilt offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
-~ anon-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further suppaort our community.
.- care for all residents including Medicaid recipients..

- ‘coordination-with area physicians and hospitals to offer top quality
rehabilitative care. - - - :

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
»  Primarily private rooms with private baths
¢ . Home-like furnishings
¢  Optional patios
Comfortable accommodations for guests
Dining options ,
Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and |
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality.
rehabilitative care. SR - ‘

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
s  Primarily private rooms with private baths
* . Home-like furnishings
*  Optional patios
e Comfortable accommodations for guests
* Dining options
e  Thoughtful conveniences to minimize disruption angd offer privacy
-Gracious hospitality and
»  Signature, spa-like amenities

all of which help promote comfort, healing and overal! wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for llinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that transiate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients. .

.coordination with area physicians and hospitals to offer top quality
rehabilitative care, -~ - - - .

- In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitionat Care will offer:

Primarily private rooms with private baths

Home-like furnishings :

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
—Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.

lobe e
1051 Himdshoar
Ok hast T< 60007




To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care. -

-In addition, although there are other fine facilities in the market, none are specifically

built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and.

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern, -

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients. -

- _coordination-with area physicians and hospitals to offer top quality
rehabilitative care. S : - S

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

*  Primarily private rooms with private baths

e . Home-like furnishings

e  QOptional patios

e Comfortable accommodations for guests

¢ Dining options

e Thoughtful conveniences to minimize disruption and offer privacy

* _Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalizatibn rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
L. care for all residents including Medicaid recipients. -

- .cootdination with area physicians and hospitals to ofter top quality.
rehabilitative care. AT o - .

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths
Home-like furnishings
Optional patios
Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and
Signature, spa-like amenities
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all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative aiternative to institutional, rehabilitative care.

- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
Lo care for all residents including Medicaid recipients.-

- .coordination with area physicians and hospltats to oﬁer top quallty
rehabilitative care. : : : _

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
e  Primarily private rooms with private baths
¢ . Home-like furnishings
+  Optional patios
* Comfortable accommodations for guests
Dining options
¢ Thoughtful conveniences to minimize disruption and offer privacy
¢ _Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons ! support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it wilt offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients. -

‘coordination with area physicians and hospitals to offer top quality
rehabilitative care.. -~ - - o

In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllincis. For these reasons 1 support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

t am in favor of Transitional Care Management's Center because it wilt offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that transiate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients. -

- .coordination with area physicians and hospitals to offer top guality
rehabilitative care.” S P - :

- In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
—Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

lamin fa\;or of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denéminationai care aiternative.

- a dedicated focus on post-hospitaiization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- ‘coordination with area physicians and hospitals to offer top quality
rehabilitative care. =~ - o - - :

- In addition, although there are other fine facilities in'the market, none are specifically
built for a short-term stay population. Transitional Care will offer:
*  Primarily private rooms with private baths
e Home-like furnishings
»  QOptional patios
» Comfortable accommodations for guests
Dining options
Thoughtful conveniences to minimize disruption and offer privacy
-Gracious hospitality and
Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of

Transitional Care of Arlington Heights. C?)
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.

care for all residents including Medicaid recipients.

- coordination-with area physicians and hospitals to offer top quality

rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality-and-

Signature, spa-like amenities

all of which help promote comfort, healing and overalt welibeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for Hlinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality-and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

1

a welcome, innovative alternative t:o institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians dnd hospitals to offer top quality
rehabilitative care. -

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

¢  Primarily private rooms with pnvate baths

* Home-like furnishings

*  Optional patios

e Comfortable accommodations for guests

»  Dining options

*  Thoughtful conveniences to minimize disruption and offer privacy

»  Gracious hospitality and

»  Signature, spa-like amenities

all of which help promote comfort, healing and overalt wellbeing.
i

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

Transitional Care Management (TCM) proposes to offer a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotelf/spa-like setting.
TCM will offer a new path to wellness for patients who are bridging the distance between
hospital and home.

A Proven, Innovative Concept and Team

This type of innovation is not new to the TCM team. A decade ago, TCM CEOQ Brian Cloch was
one of the pioneers who helped develop the state's highly successful Supportive Living
Program that redefined how quality, supportive care was delivered to Medicaid recipients.

Prior to that time, seniors who were dependent on Medicaid funds had no alternative for care
other than a nursing home where costs are higher and quality of life factors tend to be less
desirable for those with lower acuity needs. With the advent of Supportive Living, these seniors
are now able to choose more appropriate housing options at a significant cost savings and
higher satisfaction levels.

Today TCM is bringing exactly this type of innovation to the acute care setting with the advent
of the stand-alone transitional care center, Transitional Care of Arlington Heights.

Redefining the Healthcare Continuum

In much the same manner as the inherent inefficiencies and lifestyle issues that once
surrounded low-acuity care in a nursing home setting and the subsequent advent of
Supportive Living, operating sub acute care in a hospital setting is also costly and less
desirable for patients. In fact, the local hospital closed its transitional care program. As a
result, the only local option for post-hospital subacute care is the traditional nursing home,
which is not the ideal temporary setting for many rehabilitative (vs. long-term) patients who are
on the road to recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum by
offering cost effective care in a manner that is more appealing to today’s consumer. This is an
innovative trend that is happening across the country.

Money is scarce. Costs are soaring. Our Nation is Aging.

At a time when money is scarce, costs are soaring and our nation is aging, we need to explore
cost-effective, customer-centric and innovative alternatives to heaithcare's current status quo.
Transitional Care is the model of the future. Hospitals know it. Doctors know it. insurers know
it. And Patients want it. That is why | support Transitional Care Management's Arlington
Heights project.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes to offer a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotel/spa-like setting.
TCM will offer a new path to weliness for patients who are bridging the distance between
hospital and home.

A Proven, Innovative Concept and Team

This type of innovation is not new to the TCM team. A decade ago, TCM CEO Brian Cloch was
one of the pioneers who helped develop the state’s highly successful Supportive Living
Program that redefined how quality, supportive care was delivered to Medicaid recipients.

Prior to that time, seniors who were dependent on Medicaid funds had no alternative for care
other than a nursing home where costs are higher and quality of life factors tend to be less
desirable for those with lower acuity needs. With the advent of Supportive Living, these seniors
are now able to choose more appropriate housing options at a significant cost savings and
higher satisfaction levels.

Today TCM is bringing exactly this type of innovation to the acute care setting with the advent
of the stand-alone transitional care center, Transitional Care of Arlington Heights.

Redefining the Healthcare Continuum

In much the same manner as the inherent inefficiencies and lifestyle issues that once
surrounded low-acuity care in a nursing home setting and the subsequent advent of
Supportive Living, operating sub acute care in a hospital setting is also costly and less
desirable for patients. In fact, the local hospital closed its transitional care program. As a
result, the only local option for post-hospital subacute care is the traditional nursing home,
which is not the ideal temporary setting for many rehabilitative (vs. long-term} patients who are
on the road to recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum by
offering cost effective care in a manner that is more appealing to today’s consumer. This is an
innovative trend that is happening across the country.

Money is scarce. Costs are soaring. Our Nation is Aging.
At a time when money is scarce, costs are soaring and our nation is aging, we need to explore
cost-effective, customer-centric and innovative alternatives to healthcare’s current status quo.
Transitional Care is the model of the future. Hospitals know it. Doctors know it. Insurers know
it. And Patients want it. That is why | support Transitional Care Management’s Arlington
Heights project.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes to offer a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotelfspa-like setting.
TCM will offer a new path to wellness for patients who are bridging the distance between
hospital and home.

A Proven, Innovative Concept and Team

This type of innovation is not new to the TCM team. A decade ago, TCM CEQ Brian Cloch was
one of the pioneers who helped develop the state’s highly successful Supportive Living
Program that redefined how quality, supportive care was delivered to Medicaid recipients.

Prior to that time, seniors who were dependent on Medicaid funds had no alternative for care
other than a nursing home where costs are higher and quality of life factors tend to be less
desirable for those with lower acuity needs. With the advent of Supportive Living, these seniors
are now able to choose more appropriate housing options at a significant cost savings and
higher satisfaction levels.

Today TCM is bringing exactly this type of innovation to the acute care setting with the advent
of the stand-alone transitional care center, Transitional Care of Arlington Heights.

Redefining the Healthcare Continuum

In much the same manner as the inherent inefficiencies and lifestyle issues that once
surrounded low-acuity care in a nursing home setting and the subsequent advent of
Supportive Living, operating sub acute care in a hospital setting is also costly and less
desirabie for patients. In fact, the local hospital closed its transitional care program. As a
result, the only local option for post-hospital subacute care is the traditional nursing home,
which is not the ideal temporary setting for many rehabilitative (vs. long-term) patients who are
on the road to recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum by
offering cost effective care in a manner that is more appealing to today’s consumer. This is an
innovative trend that is happening across the country.

Money is scarce. Costs are soaring. Our Nation is Aging.

At a time when money is scarce, costs are soaring and our nation is aging, we need to explore
cost-effective, customer-centric and innovative alternatives to healthcare's current status quo.
Transitional Care is the model of the future. Hospitals know it. Doctors know it. Insurers know
it. And Patients want it. That is why | support Transitional Care Management’s Arlington
Heights project.
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To whom it may concern,

Transitional Care Management (TCM) proposes to offer a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotel/spa-like setting.
TCM will offer a new path to wellness for patients who are bridging the distance between
hospital and home.

A Proven, Innovative Concept and Team

This type of innovation is not new to the TCM team. A decade ago, TCM CEO Brian Cloch was
one of the pioneers who helped develop the state’s highly successful Supportive Living
Program that redefined how quality, supportive care was delivered to Medicaid recipients.

Prior to that time, seniors who were dependent on Medicaid funds had no alternative for care
other than a nursing home where costs are higher and quality of kife factors tend to be less
desirable for those with lower acuity needs. With the advent of Supportive Living, these seniors
are now able to choose more appropriate housing options at a significant cost savings and
higher satisfaction levels.

Today TCM is bringing exactly this type of innovation to the acute care setting with the advent
of the stand-alone transitional care center, Transitional Care of Arlington Heights.

Redefining the Healthcare Continuum

In much the same manner as the inherent inefficiencies and lifestyle issues that once
surrounded low-acuity care in a nursing home setting and the subsequent advent of
Supportive Living, operating sub acute care in a hospital setting is also costly and less
desirable for patients. In fact, the local hospital closed its transitional care program. As a
result, the only local option for post-hospital subacute care is the traditional nursing home,
which is not the ideal temporary setting for many rehabilitative (vs. long-term) patients who are
on the road to recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum by
offering cost effective care in a manner that is more appealing to today’s consumer. This is an
innovative trend that is happening across the country.

Money is scarce. Costs are soaring. Our Nation is Aging.

At a time when money is scarce, costs are soaring and our nation is aging, we need to explore
cost-effective, customer-centric and innovative alternatives to healthcare’s current status quo.
Transitional Care is the model of the future. Hospitals know it. Doctors know it. Insurers know
it. And Patients want it. That is why | support Transitional Care Management's Arlington
Heights project.




To whom it may concern,

Transitiona! Care Management (TCM) proposes to ofter a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotel/spa-like setting.
TCM will offer a new path to wellness for patients who are bridging the distance between
hospital and home.

A Proven, Innovative Concept and Team

This type of innovation is not new to the TCM team. A decade ago, TCM CEO Brian Cloch was
one of the pioneers who helped develop the state’s highly successful Supportive Living
Program that redefined how quality, supportive care was delivered to Medicaid recipients.

Prior to that time, seniors who were dependent on Medicaid funds had no alternative for care
other than a nursing home where costs are higher and quality of life factors tend to be less
desirable for those with lower acuity needs. With the advent of Supportive Living, these seniors
are now able to choose more appropriate housing options at a significant cost savings and
higher satisfaction levels.

Today TCM is bringing exactly this type of innovation to the acute care setting with the advent
of the stand-alone transitional care center, Transitional Care of Arlington Heights.

Redefining the Healthcare Continuum

In much the same manner as the inherent inefficiencies and lifestyle issues that once
surrounded low-acuity care in a nursing home setting and the subsequent advent of
Supportive Living, operating sub acute care in a hospital setting is also costly and less
desirable for patients. In fact, the local hospital closed its transitionai care program. As a
result, the only local option for post-hospital subacute care is the traditional nursing home,
which is not the ideal temporary setting for many rehabilitative {vs. long-term) patients who are
on the road to recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum by
offering cost effective care in a manner that is more appealing to today's consumer. This is an
innovative trend that is happening across the country.

Money is scarce. Costs are soaring. Our Nation is Aging.

At a time when money is scarce, costs are soaring and our nation is aging, we need to explore
cost-effective, customer-centric and innovative alternatives to healthcare’s current status quo.
Transitional Care is the model of the future. Hospitals know it. Doctors know it. Insurers know
it. And Patients want it. That is why | support Transitional Care Management's Arfington
Heights project.

Sincerely,
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To whom it may concern,

Transitional Care Management (TCM) proposes to offer a highly innovative model of care that
combines the best clinical, rehabilitative and hospitality services in a hotel/spa-like setting.
TCM will offer a new path to wellness for patients who are bridging the distance between
hospital and home.

A Proven, Innovative Concept and Team

This type of innovation is not new to the TCM team. A decade ago, TCM CEQ Brian Cloch was
one of the pioneers who helped develop the state’s highly successful Supportive Living
Program that redefined how quality, supportive care was delivered to Medicaid recipients.

Prior to that time, seniors who were dependent on Medicaid funds had no alternative for care
other than a nursing home where costs are higher and quality of life factors tend to be less
desirable for those with lower acuity needs. With the advent of Supportive Living, these seniors
are now able to choose more appropriate housing options at a significant cost savings and
higher satisfaction levels.

Today TCM is bringing exactly this type of innovation to the acute care setting with the advent
of the stand-alone transitional care center, Transitional Care of Arlington Heights.

Redefining the Healthcare Continuum

In much the same manner as the inherent inefficiencies and lifestyle issues that once
surrounded low-acuity care in a nursing home setting and the subsequent advent of
Supportive Living, operating sub acute care in a hospital setting is also costly and less
desirable for patients. In fact, the local hospital closed its transitional care program. As a
result, the only local option for post-hospital subacute care is the traditional nursing home,
which is not the ideal temporary setting for many rehabilitative (vs. long-term) patients who are
on the road to recovery.

By providing an alternative to institutional care, TCM is redefining the healthcare continuum by
offering cost effective care in a manner that is more appealing to today's consumer. This is an
innovative trend that is happening across the country.

Money is scarce. Costs are soaring. Our Nation is Aging.

At a time when money is scarce, costs are soaring and our nation is aging, we need to explore
cost-effective, customer-centric and innovative alternatives to healthcare’s current status quo.
Transitional Care is the model of the future. Hospitals know it. Doctors know it. Insurers know
it. And Patients want it. That is why | support Transitional Care Management's Arlington
Heights project.

Sincerely,
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To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:

a welcome, innovative alternative to institutional, rehabilitative care.
a non-denominational care alternative.

a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

taxes that further support our community.
care for all residents including Medicaid recipients.

coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

Primarily private rooms with private baths

Home-like furnishings

Optional patios

Comfortable accommodations for guests

Dining options

Thoughtful conveniences to minimize disruption and offer privacy
Gracious hospitality and

Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.

This is a trend that is happening across the country, and | believe it is an innovation
whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support our community.
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top gquality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically
built for a short-term stay population. Transitional Care will offer:

¢ Primarily private rooms with private baths

*  Home-like furnishings

«  QOptional patios

 Comfortable accommodations for guests

*»  Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

*  Gracious-hospitality and

e  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.
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To whom it may concern,

| am in favor of Transitional Care Management's Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
. a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
settings.

- higher nurse staffing ratios that translate to better response times, higher patient
satisfaction and better overall care.

- taxes that further support cur community,
- care for all residents including Medicaid recipients.

- coordination with area physicians and hospitals to offer top quality
rehabilitative care.

In addition, although there are other fine facilities in the market, none are specifically-
built for a short-term stay population. Transitional Care will offer:

s Primarily private rooms with private baths

¢  Home-like furnishings

¢«  Optional patios

+ Comfortabie accommodations for guests

¢  Dining options

»  Thoughtful conveniences to minimize disruption and offer privacy

s  Gracious hospitality and- —

e  Signature, spa-like amenities

all of which help promote comfort, healing and overall wellbeing.
This is a trend that is happening across the country, and | believe it is an innovation

whose time has come for lllinois. For these reasons | support the development of
Transitional Care of Arlington Heights.




To whom it may concern,

| am in favor of Transitional Care Management’s Center because it will offer:
- a welcome, innovative alternative to institutional, rehabilitative care.
- a non-denominational care alternative.

- a dedicated focus on post-hospitalization rehabilitation that is missing in other
setlings.

. higher nurse staffing ratios that translate to be