
 METRO EAST REGIONAL HUMAN RIGHTS AUTHORITY  
 
 MINUTES –October 1, 2015 
 
The regular stated meeting of the Metro East Regional Human Rights Authority (HRA) was called to 
order at 5:33 p.m., Thursday, October 1, 2015 by, Chair, Karen Kelly.  
 
This meeting was held at Bella Milano Banquet Room 455 Regency Park O’Fallon IL. 62269 
 
HRA Members Present: Andrea Frazier, Margaret Merrell, Lou Ruocco, Karen Kelly, Catherine 
Goebel, Mike Pintar, Christine Anderson. And Jane Nesbit. 
 
HRA Members Absent: Beverly Sweatman 
 
Guests: Steve Bowker, Madison County Juvenile Detention Center Superintendent  
 
Staff Present: Jo Ann Russell-Baum  
 
INTRODUCTIONS   
 
Karen Kelly recognized that a quorum was present.   
 
Karen Kelly read the confidentiality statement that indicates that personally identifiable information 
should not be presented in public meetings in order to protect the privacy of those disabled persons 
on whose behalf the HRA conducts investigations.   
 
Karen Kelly asked for any changes in the agenda. Jo Ann Russell-Baum added new complaint 16-
070-9004 and Karen Kelly gave an overview of the HRA to our guest.   
 
MINUTES 
 
The Minutes of the stated meetings of August 13, 2015 were reviewed and accepted as written. 
 
COMMUNICATIONS  
 
None 
 
NEW BUSINESS 
 
Ratifications  
 
None  
 
 
 
Pursuant to Section 721 of the Illinois Guardianship and Advocacy Act and Section 42 of the Open 



Meetings Act, upon a motion by Michael Pintar, seconded by Catherine Goebel, the Authority went 
into closed session at 5:41 pm to discuss case # 15-070-9024 with Guest, Steven Bowker.  
 
The HRA returned to open session at 6:16 p.m. upon a motion by Catherine Goebel, seconded by 
Michael Pintar, having taken no case action in closed session.   
 
The Guest was dismissed from the meeting room at this time.  
 
New Complaints The HRA considered the following cases for acceptance: 
 
16-070-9001 – Mental Health Facility – dietary needs -- The allegation states that the facility 
refuses to provide double portions of food items other than fruits and vegetables to patients who 
have a normal BMI, yet claim to still be hungry after their meal. The complaint alleges that other 
patients who are overweight receive double portions of their entire meal. Release of information 
received x 2, records reviewed.  Mike Pintar made a motion to open the case, Lou Ruocco seconded 
the motion and the motion carried. Case accepted.  

 
 16-070-9002 – Mental Health Facility – right to privacy/property -- The complaint states that the 
facility staff took property out of the patient’s room while he/she was in a medical procedure. The 
complaint stated that the patient has active MRSA and staff was ordered to remove all 
clothing/linens for laundering. A release was sent but was not returned. Multiple contacts made with 
individual. Jane Nesbit made a motion to table the case until a release can be obtained, Margaret 
Merrell seconded the motion and the motion carried. Case Tabled.  

 
16-070-9003 – Mental Health Facility – privilege level – The complaint states that the consumer 
had a newspaper that contained personal information about a staff member. The staff requested the 
newspaper; the consumer advised staff that he would turn over the newspaper as requested if a 
restriction of rights was issued. The staff member allegedly tried to take the newspaper and assaulted 
the consumer; OIG was notified by the facility. The newspaper was not taken from the consumer and 
no restriction of rights was given, yet the consumers pass level was dropped for not complying with 
staff direction. A follow up conversation revealed that 5 hours after the incident occurred, facility 
security requested the newspaper for evidence in an OIG investigation, the client demanded a ROR 
and was finally given one and gave up the paper. Andrea Frazier made a motion to open the case, 
Christine Anderson seconded the motion and the motion carried. Case accepted.  

 
16-070-9004 – Mental Health Facility – privilege level/physical contact policy review – The 
allegation states that a recipient’s pass level was dropped when it was reported that the recipient was 
observed hugging another recipient while out on a grounds pass at the facility. The recipient’s  pass 
level was restored with HRA intervention; does the facility’s policy on interpersonal relationships 



follow the guidelines of the Mental Health Code?  Margaret Merrell made a motion to open the case, 
Lou Ruocco seconded the motion and the motion carried. Case accepted.  

 
Unfinished Business  
 
Pursuant to Section 721 of the Illinois Guardianship and Advocacy Act and Section 42 of the Open 
Meetings Act, upon a motion by Jane Nesbit, seconded by Lou Ruocco, the Authority went into 
closed session at 7:12 pm to discuss case progress, report of findings, provider responses and case 
closures.  
 
The HRA returned to open session at 7:52 p.m. having taken no case action in closed session.  A 
summary of closed session discussion is as follows: 
 
Case Progress Reports: 
 
15-070-9010 – Madison County Jail – medication, medical care. Report being written. 
15-070-9016 – Caseyville Nursing Home -- POA agent; physician services. 2nd site visit 
held. 
15-070-9020 – Molina Healthcare -- benefits covered, medical condition, etc. Report needs 
finalized. 
15-070-9023 – Touchette Regional Hospital – Safety precautions. Report needs finalized. 
15-070-9024 – Madison  County Juvenile Detention Center– counseling services. 
Report needs written. 
15-070-9025 – Alton Mental Health Center – property. Report needs written. 
.  
Draft Report Review 
 
15-070-9012 – Alton Mental Health Center – fitness/discharge planning 
15-070-9013 – Alton Mental Health Center -- diet 
 
Reviews of Provider Responses 
 
Provider responses were reviewed for the following cases:  
 
15-070-9007 – Alton Mental Health Center – water turned off.  No response, none required. 
15-070-9009 – Alton Mental Health Center –property. No response, none required. 
15-070-9015 – Department of Rehabilitation Services – worker issues, complaint process. No 
response provided.   
 
Upon returning to open session at 7:52, the HRA considered the following actions:   
 
Motions Regarding Report Approvals 
 
15-070-9012 – Alton Mental Health Center – fitness/discharge planning. A draft report was 
reviewed. Motion made by Mike Pintar to approve the report with no changes. Catherine Goebel 



seconded the motion and the motion carried. The HRA approved the draft report.  
 
15-070-9013 – Alton Mental Health Center – diet. A draft report was reviewed. Motion made by 
Mike Pintar to approve the report with suggestions. Catherine Goebel seconded the motion and the 
motion carried. The HRA approved the draft report with suggestions.  
 
Case Closures 
 
15-070-9007 – Alton Mental Health Center – water turned off.  Motion was made by Catherine 
Goebel to close the case making the findings a part of the public record; Margaret Merrell seconded 
the motion and the motion carried. No response received, none required. Case Closed. 
 
15-070-9009 – Alton Mental Health Center – property. Motion was made by Catherine Goebel to 
close the case making the findings a part of the public record; Andrea Frazier seconded the motion 
and the motion carried. No response received, none required. Case Closed. 
 
15-070-9015 – Department of Rehabilitation Services – PA screening process. No response was 
received from DRS and a response was required. Motion was made by Mike Pintar to table the case, 
Cathy Goebel seconded the motion and the motion carried. No response received, response was  
required. Case will remain tabled pending a response from DRS.  
 
Recognition of Board Members Margaret Merrell and Karen Kelly for their service 
 
Vote on New Chairperson and Vice-Chairperson 
Mike Pintar was nominated by fellow members to be considered for Chairperson, Mike accepted the 
nomination. Motion was made by Jane Nesbit to elect Mike Pintar as chairperson, seconded by 
Karen Kelly, the board voted unanimously to elect Mike Pintar as Chairperson.   
 
Christine Anderson was nominated by fellow members to be considered for Vice-Chairperson, 
Christine accepted the nomination. Motion was made by Jane Nesbit to elect Christine Anderson as 
chairperson, seconded by Karen Kelly, the board voted unanimously to elect Christine Anderson as 
Chairperson.  
 
ANNOUNCEMENTS, COMMENTS and ADJOURNMENT: 
 
The next meeting is scheduled for Thursday, December 10, 2015, 5:00pm at DDSME.  Catherine 
Goebel made a motion to adjourn the meeting at 8:20 pm.  Karen Kelly seconded the motion and the 
motion carried. 
 
      Jane Nesbit 
      Secretary 


