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. 1003-Maple Hill Road
Bloomington, IL. 61704-9327
E-MAIL: aginginfo@eciaza.otg
PHONE: 309/829-2065

FAX: 309/829-6021

ichael J. O’Donnell, Executive Director
Susan H. Redman, Deputy Director
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CONFIDENTIALITY NOTICE; The information contained in this facsimile message is privileged ahd confidential information
intended only for the use of the individual or entity named above. I the reader of this message s not the intanded recipient, ar
the employee or agent rezponsible to deliver it to the intanded recipients, you are heraby notifiel! that any disclosure, copying,
diszemination, distribution or any action taken in reliance on the contents of this communication is strictly prohibited. if you

have received this communleation in error, please immediately notify us by telaphone, and returh the original message to the
gender at the above address via the US Postal Service.
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Counties Served: Champaign, Clark, Coles, Cumberland, DeWitt, Douglas, Edgar, Ford, Troquote, Livingaton, Macan, M

Lean, Moultrie, Piart, Ghelby, Yermilion

The East Cantral Illinais Atea Agency on Aging does nat discriminate in admission to programs or treatment of employmet
with appropriate State and Federal Statutes, If you feel yeu have been discriminsted Against, you have a right to file a @
Aging, For information, call the [DoA Senior HelpLine -800-252.8966 (Veiee and TTY), ar contact the Arex Ageney's Civ

I iR programs or activities in camplianee
plaint with the Illineis Department on
| Rights Coordinater at 1-800.888-4456.
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Governor Pat Quinn
Office of the Governor
207 State House
Springfield, IL 62706

Dear Governor Quinn,

On behalf of the residents at this nursing home, | wanted to et you know ho y excited we were to learn
about what you and your Nursing Home Safety Task Force members have pledged to do, to improve the
safety and living conditions in Minois nursing homes.

We are writing today to urge you to keep this same high level of commitmentito this cause. Please
continue to fully support all of the recommendations that were put forth in the report issued by the
Task Force at the end of February 2010.

We all hope that your Task Force’s recommendations and new legislation will provide us with good care;

educated nursing home staff and family members; and the safety and security that we rightfully deserve
inn our home.

Thank you.

t Sincerely,

bl it

Resident Council Prasident
Vermilion Manor

Ce: Michael Gelder, Nursing Home Safety Task Force Chair
Long Term Care Ombudsman Program
Local State Senator
Local State Representative



