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. Opening Remarks/Review and Approval of Meeting Notes

The third meeting of the Nursing Home Rate Review Workgroup was called to order at
2:15pm by Workgroup Chair, Julie Hamos. Attendees in Chicago and Springfield
introduced themselves, as did appointed members of the workgroup: Julie Hamos, Pat
Comstock, Teresa Garate, Kirk Riva, Arnie Kanter, Wendy Meltzer, Phyllis Mitzen and
Dave Lowitski. Nancy Nelson was in attendance representing David Vinkler. Minutes
from the July 7 and August 6 workgroup meetings were disseminated and approved.

. Discussion of Ways to Share Information

Barb Ginder, Deputy Administrator of Medical Programs at HFS, explained that the
website established on Governor Quinn’s webpage in support of Nursing Home Safety
Task Force activities would also be used for transmitting information and facilitating
communication related to this workgroup’s activities.

. Quality-Based Nursing Home Reimbursement — Issues and Opportunities

Greg Arling, Ph.D., Associate Professor of Medicine, Indiana University Center for Aging
Research, presented the results of his research on quality in nursing homes. His
presentation covered issues related to quality-based reimbursement; challenges in
defining and measuring the quality of care; the importance of incorporating quality into
the nursing home reimbursement system and the necessity of creating capacity for
quality improvement. Dr. Arling also discussed his work with the state of Indiana in
examining its current system of quality payments to nursing homes.

. Workgroup Discussion of Quality Performance Incentives

Workgroup members discussed various aspects of Dr. Arling’s presentation,
concentrating specifically on the role of resident satisfaction in developing quality
indicators and measuring quality. Various methods for capturing the “voice of the
resident” and the use of resident satisfaction surveys, including My Innerview, were
discussed.

. Next Steps/Next Meeting

Dave Lowitski requested that a meeting be scheduled in late September to allow
workgroup members time to digest and talk through information presented on during the
July 7, August 6 and September 8 meetings. Various dates were discussed, with
agreement reached on the next meetings Thursday, September 23 and Wednesday
October 6, both from 10:30am — 12:30pm at the same locations as previous meetings.
The meeting adjourned at 4.15 pm.



