
 
 
 
 

Thank you to the Nursing Home Safety Task Force and the Chair, Michael Gelder, for the 
opportunity to speak today about this important issue. My name is Doug Schenkelberg, and I 
represent Heartland Alliance for Human Needs & Human Rights, a service-based human rights 
organization that attends to the needs and right of the most vulnerable in our society. Each year, 
Heartland Alliance works with more than 200,000 individuals through the provision of health care, 
housing, economic security, and legal protection programs. 
 
The Task Force has heard testimony at a previous public hearing from the Supportive Housing 
Provider Association, of which Heartland Alliance is a member, about the effectiveness – both in 
terms of providing quality housing and services and cost – of supportive housing for those dealing 
with mental health issues and other barriers. As a provider of place-based and scattered site 
supportive housing services, I would like to speak to the capacity of our organization has to help 
address the issue of unnecessary institutionalization of vulnerable populations.  
 
Heartland Alliance currently operates close over 200 units of place-based supportive housing in 
Chicago. These properties provide a stable, permanent base for those dealing with multiple 
barriers, including mental illness. In addition, Heartland operates a myriad of scattered-site 
supportive housing programs for specific populations, including people that are HIV positive, 
those dealing with mental health issues, and those dealing with substance abuse. 
 
The combination of these scattered site programs, many of which are designed to transition 
individuals and families who have experienced homelessness from the shelter system to permanent 
housing, and our place-based supportive housing portfolio creates a continuum of housing 
opportunities for those with multiple barriers to self-sufficiency. These alternatives to the nursing 
home setting affirm the dignity of the individual and provide true support that allows for 
integration into the community and greater independence.  
 
All of these programs are at capacity, many with waiting lists. The only limitation to expanding the 
number of units we have that serve those in need of supportive housing is the lack of resources. As 
noted by the Supportive Housing Providers Association, many of the resources for creating and 
running supportive housing come from the federal government, but utilization of those resources is 
typically impossible without some financial support from the state. 
 
Heartland Alliance welcomes, as I am sure our peer organizations do, the opportunity to provide 
appropriate housing opportunities for those dealing with mental health problems and other barriers. 
We have the capacity to build more permanent supportive housing and to create and run more 
scattered site programs that meet the specific needs of different vulnerable populations. We 
encourage this task force to strongly recommend increased financial resources for supportive 
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housing to fundamentally address the needs of the nursing home population that would be better 
served through community integration. 
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