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1. Regarding Questionnaire #5 - Please describe the experience of all staff assigned to this project including Client Relationship staff members (please include resumes).

Zeno: How much detail/past experience is being requested? Are staff biographies sufficient?
Staff biographies will suffice for Question #5.  Please be detailed regarding the experience of the day-to-day contact person that will be working with the Illinois State Board of Investment.  Describe the individuals experience with public fund clients and explain to what capacity they understand the needs/requirements of a public fund client.
2. Regarding Questionnaire #35 - Describe your firm’s implementation process.

Zeno: Please elaborate on the phrase “implementation process” in the context of the service being requested.

Please explain what the process would be for the Illinois State Board of Investment to be up and running, utilizing your firm’s products and reports.

3. Regarding Questionnaire # 41 - Describe your firm’s typical maintenance schedule.

Zeno: Please elaborate on what is meant by "maintenance schedule".

Maintenance Schedule refers to the number of disruptions to the normal course of business where the client cannot access the your firm’s product or receive reports.

4. Regarding Exhibit A, Vendor Disclosure Policy, #2 - Public Act 95-0971 Disclosures
Public Act 95-0971 (the Act) amends the Illinois Procurement and Election Codes (i) to require certain “business         entities” to register with the State Board of Elections; (ii) to require state bidding documents and contracts to      contain language referencing a business entity’s duty to register with the State Board of Elections and duty to             provide a registration-related certification; and (iii) to restrict business entities from making political             contributions to any political committee established to promote the candidacy of the officeholder responsible for        awarding the contract on which the business entity has submitted a bid or proposal, which is the Governor in the       case of the Board.  ISBI constitutes a “State Agency” under the Act.  On January 30, 2008, the Board resolved to       apply the Act’s requirements to the Board’s contracts.  

Zeno: What is considered a "business entity" according to the Illinois State Board of Investment? What is the process for registering with the State Board of Elections? 
Information regarding registration pursuant to Public Act 95-0971 (the “Act”) can be accessed online at http://www.elections.il.gov/InfoForBusinesses.aspx.  
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