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Why Are We Picking on Rental 
Properties

The number one most frequent complaints 
Aldermen get is related to rental properties
Deterioration of neighborhoods
No formal Landlord Association
Higher police calls in neighborhoods with 
higher rental density



Calls By Zone                     
(8/23 thru 8/31) 2011 vs. 2012



Calls By Zone                     
September 2011 vs. 2012



Calls By Zone                     
Aug 23-Sept 30  2011 vs. 2012



A Four Pronged Approach

Crime Free Lease Addendum Requirement with 
Mandatory Landlord Training

Chronic Nuisance Ordinance (Disorderly House) 
Enforcement

Registration/Licensing

Rental Property Inspections



I. Crime Free Lease Addendum 
Requirement

This would require all residential rental 
leases to include an addendum that states 

that in consideration of renting the 
premises; a tenant (and his/her guests) 

agrees that s/he will not engage in defined 
unlawful activities. In the event that they 

do, such behavior is deemed a violation of 
the lease and establishes good cause for 

termination of the tenancy.



II. Chronic Nuisance Ordinance 
Enforcement

This is referred to as the Disorderly House 
Ordinance. It would establish what one could 

define as a “three strikes and you’re out” 
process

-Open container of alcohol -Public urination
-Unlawful dispensing of trash/litter
-Unlawful Possession of firearms
-Excessive noise -Public disturbances
-Destruction of property -Theft



Three Strikes and You’re Out

1. First offense, Police Chief (or designee) notifies the 
landlord and begins a dialogue on methods by 
which the landlord can curb any further incidents

2. In a specified time period if a 2nd infraction, 
corrective action plan is prepared and agreed to 
with City and Landlord. 

3. When a third nuisance or unlawful activity occurs in 
or around the same dwelling unit, the Police Chief 
may declare the premises a “Disorderly House” and 
assign the matter to the City’s Administrative 

Hearing Officer.



III. Registration/Licensing

Require the annual licensing/registration of 
all rental units, to include names of 

landlords, local agent’s names, email 
addresses, and contact information in the 

event of an emergency. 



IV. Rental Property Inspections
Inspection authority and regular 

systematic inspections of the exterior 
and interior of rental properties for 
code and life/safety compliance

Level One: Complaint-only program
Level Two: Systematic inspection program of the 
exteriors of the properties as viewed from the adjacent 
public rights-of-way
Level Three: Systematic inspection of a percentage of all 
units





How To Proceed

Assess if there is a statistical problem
What do you already have on the books
Form a Task Force with subcommittees 
� Quality Housing
� Landlord –Tenant
� Safety

Study other communities and be 
methodical


