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b
and are able to participate fully in life in

the community.



We ENVISION:

a FUTURE when everyone with a mental illness will
recover,

a FUTURE when mental illness can be
prevented or cured,

a FUTURE when mental illnesses are
detected eatly,

a FUTURE when everyone with a mental illness
at any stage of life
has access to
effective treatment and supports —
essentials for living, working, learning,
and participating fully in the community.

~ Vision Statement, President’s New Freedom Commission on Mental Health — July, 2003



Division Of Mental Health
Mission

Through collaborative and interdependent
relationships with system partners, it 1s the
mission of the DMH, the state mental health
authority, to assure the provision of a recovery-
oriented, evidence-based, community-focused,
value-dedicated and outcome-validated mental
health service system, in order to build the
resilience and facilitate the recovery of persons
with mental illnesses.



Recovery

refers to the process in which people are ABLE to LIVE,
WORK, LEARN and PARTICPATE FULLY in their

communities.

FOR SOME individuals RECOVERY is the ABILITY to
LIVE a FULFILLING and PRODUCTIVE LIFE
despite a disability.

FOR OTHERS, RECOVERY implies the REDUCTION
or COMPLETE REMISSION of SYMPTOMS.

SCIENCE has shown that HAVING HOPE plays an
INTEGRAL ROLE in an individual's RECOVERY.

President’s New Freedom Commission, 2003 6



and using our strengths
to be all we are meant to be.

Recovery Innovations



What Does

the
Division of Mental Health
Do?

S

Illinois Department of Human Services
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DHS/DMH Region Area Exec. Directors/Managers

) Executive .
Region Director/Manager Email Phone Number
Associate Director
of Region Services Dan Wasmer, ED Dan.Wasmer@illinois.gov 708-614-4002
Tinley Park
Regig;;ctgorth Dan Wasmer, ED Dan.Wasmer@illinois.gov 773-794-4139

Region 1 Central
Hines

Gustavo Espinosa, ED

Gustavo.Espinosa@illinois.gov

708-338-7202

Region 1 South

Gustavo Espinosa,

Gustavo.Espinosa@illinois.gov

708-614-4031

Tinley Park Acting ED
. 847-742-1040
ReglonélNortheast Amparo Lopez, ED Amparo.Lopez@illinois.gov
gl Ext. 2002

Region 2 Northwest

Amparo Lopez, ED

Amparo.Lopez@illinois.gov

815/987-7910

Rockford
R(Sei;?;éef; 4 Jordan Litvak, ED Jordan litvak@illinois.gov 217-786-6866
Region 5 618-833-5161 ext. 2321
Alt g 4 Choat Jim Novelli, ED Jim Novelli@illinois.gov and
o ARERAOEE 618-474-3812
Children & Adolescents Lisa Betz Lisa.]. Betz@illinois.gov

Constance Williams

773-794-4847

i C Y. Willi illinois.g
Chicago T ontance.Y.Williams@illinois.gov
ijogiiz;;c Anderson Freeman Anderson. Freeman@illinois.gov 312/814-1318
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Who are Our Partners in Mental
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Health Recovery?

Consumers

Community Mental Health Agencies
Primary Care Professionals

DHS Sister Agencies, DASA,; DRS
Advocacy Organizations

Employers

The Communities in which we live

DMH Recovery Support Specialists

11



DHS: Illinots Department of Human Services

N Illinois Department of Human Services
Sl Michelle R.B. Saddler, Secratary

Illinois Department of Human Services

-

e (¥
S=for Customersi

DHS Office Locator

DHS can help vou and your family meet your basic needs.

We offer a range of services to help yvou become healthy and
self-sufficiant.

See our "for Customers” section for details.

If you are - or want to be - a2 DHS partner, provider,
contractor, or vendaor, you can find the information and
resources you need under “for Providers,”

Lezarn about our mission, organization, and programs in
"l DHS."
Read the Ganeral DHS Agency Brochure,

Office Type: | A

County,
DHS Help Line

+ 1-300-343-6154
+  1-300-447-6404 TTY

B Cash, Food, Child Care, Housing

b Health & Meadical,
Pregnancy & Parenting

¢ Developmental Disahility, Disabiliby & Behabilitation

# Mental Health, Addiction
b More for Customers...

k. Payments, Licensure

b Contracts, Financizl Reporting
b Grants, BFPs
b Forms, Software, Training

e More for Providers...

B Divisions, Organization

b News, Publications, Cash, SNAP & Medical Manual
F Initiztives, Events, DHS Office Locator

# Budget, More about DHS...

www.dhs.state.il.us




DHS: Office Locator

Illinois Department of Human Services
Michelle F.B. Saddler, Secretary

Office Locator
Search for a DHS Cffice or Service Provider by sslecting your county, and, for Coock County, vour ZIP Cods:

@D scicct an Office Type: | Mental Health =]
e Select your County: Sangamon T

and your ZIF Code: for Cook County

Q Find Officas |

DHS Offices and Service Providers for Sangamon County

A, Division of Mental Health - Region Four
Mantal Health

S01 Southwind Dr
Springfield, IL 62703

Fhone: (217) 785-6365
TT¥: Mone

Mo direct services provided at this location. Administrative office only.
Show Magp | Directions: To this Office | From this Office

B. MHC of Central Illinois/Sangamon-Menard Mental Health
Mantal Health

710 N 8th St
Springfield, 1L £2702

Phone: (217]) 525-1064
TTY: Mone
Fax: {217) 525-9047

Afterhour Crisis Number: (217]) S25-1789

Show Mag | Directions: Tg thiz Office | From this Office
C. SIU Community Support Network

Mantal Health

201 N Rutledge St, PO Box 19230
Springfield, IL 62702

Phona: {217) 345-8251
TT¥: Mona
Fax: {217) 545-2275

Afrerhiour Crisiz Number: (217]) 545-5820

hetp:Sararw dhs state 1l us/page. aspx®moduole=12&officetype=6&county=Sangamon

Helo | EAD | Contact DHIS



@ Housing Support
@ Groups

@ Counseling

@ Community Support or Recovery Specialist Services

@ Psychiatry - Medication

@ Linkage, Case management to other supports

14



What is a Recovery Support
Specialist?

They function as an ear for the consumer and the
consumer voice to the Illinois DHS Division of
Mental Health. They are involved heavily in
consumer advocacy education and support, as well
as substantial staff and community education.

15



DMH Recovery Support Specialists

Last First . . . .
Name | Name Title Street Address City Zip Phone Cell Email
Larson | Nanette | Director | 5407 N. University St. | Peotia | 61614 | 309-693-5228 |309-264-3882 | Nanette.Larson@illinois.gov
Jones | Julie ﬁi‘zzﬁf 5407 N. University St. | Peoria | 61614 | 309-693-5192 Julie.K Jones@illinois.gov
. |Executive . . . o
Brodbeck|Josephine Sectetary 5407 N. University St. | Peoria | 61614 | 309-693-5228 Josephine.Brodbeck@illinois.gov
REGIONS
Goldrick | Virginia | Region 1| 4200 N. Oak Patk Ave | Chicago | 60634 | 773-794-5680 |708-989-9019 | Virginia.Goldrick@illinois.gov
Hi Marty |RBOM 11 7400 W, 183ed Streer | L0 | 60477 708-612-4236 | Marty.Hines@illinois.go
ines atty | o o . 183rd Stree Park ty. .gov
: : .. |Region 2-| 750 S. State St., Rehab . 847-742-1040, D : e
Lindquist| Patricia Bast £933 Elgin 60123 0085 847-871-3284 | Patricia.Lindquist@illinois.gov
. Region 2- . . o
Wigget | Eldon West 4402 N. Main St. Rockford| 60013 | 815-987-7033 | 815-378-6804 | Eldon.Wigget@illinois.gov
Troe Tom | Region 3| 5407 N. University St. | Peoria | 61614 | 309-693-5231 | 309-339-8125 Thomas. Troe@illinois.gov
. . . Springfiel . o
Hayes | Patrick |Region4| 901 Southwind Rd. J 62703 | 217-786-7626 |217-836-4328 Patrick.Hayes@illinois.gov
- [Resron> 618-797-8595 | . S
Mayhew | Cindy | Metro 4500 College Ave Alton 62002 | 618-474-3813 PO Cindy.Mayhew@illinois.gov
East
Keck | Rhonda |regiond-| 1000N.Main St-Adm. | =\ 1 cr904 | 61883351611 10 607 0036 | Rhonda Keck@illinoisgov
Southern Bldg. x2515 16




Recovery
Services

Mo
Problem

Commract Manager
finds Provider &

works with Provider
o resolve issues

Referred to Recovery
Specialist for
Individual Support




WRAP is an evidence-based practice.

What does all this mean?

18



Foundational Principles of Wellness

HOPE

Having a vision that includes hopes
and dreams! Setting goals, while
refraining from negative predictions.
Fearing ‘false despair’, not ‘false hope'.

PERSONAL SUPPORT
RESPONSIBILITY

Relying on oneself, with help from
others, while working to control

Recognizing that recovery
is not a journey that anyone walks

one's life and one's symptoms.
Making choices which reflect
one's life priorities.

EDUCATION

Leaming all there is to know about
one's health, wellness, symptoms
and treatment, in order to be
equipped to make good decisions.
Being open to, and seeking out,
new information.

alone. Drawing on support from
friends, family and healthcare
professionals.

SELF-ADVOCACY

"Going for it" with courage,
persistence and determination.
Expressing oneself clearly and

calmly in order to get
one's needs met.

AVISION QF RECOVERY
THE FOUNDATIOMAL PRINCIPLES
Adapted from M.E. Copeland
ManetteV, Larson, BA.
Illinois DHS/OMH - 2003

Revised 7/25/05

SPIRITUALITY

Finding meaning and purpose in one's

life. Gaining a sense of identity, based
on one's own values and beliefs, which
may include one's relationship with the
divine or a power greater than oneself.

19



(Goals can be achieved

20



Personal

Responsibility

Choices you make
have the best
outcomes

21



3 s

Everyone needs a
support network

22



Educatlon

Knowledge
empowers you

23



Selt-Advocacy

Focus on what you
want to achieve

24



Spirituality

Spirituality 1s an
essential part of
recovery

25



Sy

& i - =
;w3 FOUr Parts of Recovery Education using W.R.A.P.
e
) w?
1. Foundational Principles of Recovery
Being connected to...
Hope, Personal Responsibility, Support, Education, Self Advocacy, Spirituality
2. Wellness Toolbox
A list of simple, safe coping and wellness strategies I can use any time to help me to stay well,
ot to help me feel better when I am not well
3. Action Plans
i Things
-Dally ) Earl.y g Crisis Post-Crisis
Maintenance Triggers Warning Breaking i :
. Planning Planning
Plan Signs Down
» A description of > A list of events > A list of internal > A list of signs that I > A plan I develop > Steps I will take
me at my best, which and circumstances signs (thoughts, am having difficulty, when I am well to be after a crisis has

helps me stay
focused on a vision
for my wellness every

day

»The things I do
EVERY DAY to
help me stay #be best I
can be for today

that can compromise
my wellness, IF I do
not respond to them

»Identify Signs

»Develop Action
Plan

feelings, sensations)
that I am having
difficulty; only I
know they ate
happening

»Identify Signs

»Develop Action
Plan

which others begin to
notice, but I can still
take action on my
own behalf

» Identify Signs

»Develop Action
Plan

used at a time when
someone else needs
to step in and take
over

»Identify Signs

»Develop Action
Plan

ended, to help
ensute a smooth
recovery and return
to wellness

» Identify Signs

»Develop Action
Plan

o Self-Esteem

® Trauma Recovery

o Work-Related Issues
® Peer Support

4. Recovery Topics

® Suicide Prevention
® Motivation

e Lifestyle/Living Space/Enhancing Your Life

e Changing Negative Thoughts To Positive

Based on the work of Mary Ellen Copeland www.mentalhealthrecovery.com
Nanette V. Larson, BA, CRSS; Director, Recovery Support Services, DHS/Division of Mental Health; Senior Recovery Educator, Copeland Center
Phone: 309-693-5228 Fax: 309-693-5101

Mail: 5407 N. University St., Peoria, IL 61614

26
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http://www.illinoismentalhealthcollaborative.com/consumers/wrap.htm

ILLINOIS MENTAL
HEALTH RECOVERY AND
EMPOWERMENT DICTIONARY

November 2009

Collaborative effort between consumers,
Mental Health professionals, and medical professionals.

http://wwwillinoismentalhealthcollaborative.com/news/Recovery and Empowerment Dictionary.pdf 27



http://www.illinoismentalhealthcollaborative.com/news/Recovery_and_Empowerment_Dictionary.pdf

Resilience

means the personal and community qualities that
enable us to rebound from adversity, trauma,
tragedy, threats, or other stresses — and to go on
with life with a since of mastery, competence,
and hope.

We now understand from research that resilience is
fostered by a positive childhood and includes
positive individual traits, such as optimism,
good problem-solving skills, and treatments.

Closely knit communities and neighborhoods

are also resilient, providing support for their
members.

President’s New Freedom Commission, 2003

28



Also, there 1s
Housing Support

What Is Permanent Supportive Housing (PSH)?

Permanent Supportive Housing refers to a unit (a studio,
efficiency or one bedroom apartment or a two-person, two-
bedroom shared apartment or in a small house with no more
than two bedrooms) where the consumer resides and holds
the lease agreement in accordance to tenant/ landlord law.
Permanent Supportive Housing may either be in existing
rental units in a community or in new units of housing
specifically developed as PSH.

29



70% of Consumers of Mental Health
Services Want to Work

What is being done?

30



D

Individual Placement
and Support (IPS)

Evidence-Based Supported Employment - (EBSE)
as defined by the Federal
Substance Abuse & Mental Health Services Administration - (SAMHSA)

Working toward RECOVERY! (&




Why Do You Wotk...

Increased income?

Structure in your day?

Time outside of your home?
Socialize with other people?

Increased self-esteem?
Learn new things?

Be helpful to other people?

R P P e R B B ©

Develop a career?

32



Seven IPS Principles
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Consumer and Family Handbook

lllinois Department of Human Services/
Division of Mental Health

Consumer and Famlly Handbook

Fourth Edition
October 2011

“The Expectation is Recovery!”

Produced h}r the:

ILLINOIS
MENTAL HEALTH COLLABORATIVE

FOR ACCESS AND CHOICE

35


http://www.illinoismentalhealthcollaborative.com/consumers/consumer_handbook.htm

Region 2 West Recovery Conference Flyer

L “Mental Wellness Recovery—
M A Journey Through the Healing Arts”

___§‘ Consumer Family Forum 2012
The Region ~ WWest. Consumer Family Forum is proud to announce

ij% the [3th annual Mental Health Recovery Conferance
"f":‘" Klehim Arboretum, 2715 5. Main 5t., Rockford
| TIJ{I\ June 2Tth, 2012

Sl J:!. 2:30 a.m. — 1:00 par.

T Avrt Exhibit and sale
TSl Musieal Performances
:_( ”‘ Poetry Performances
Tiie  Zentangles Seminar
EJF§ Door Prizes

&;%% Drum Clrele
FU) The Stars of Light

Fof
i = Durdoor presentations will be i new part of the conference this year in additan

-
_..i"‘:'L TS GUF Mdah ifSacr :|3_cr|rjr|. E:-c:ltlng H..c:.r Fresaniers are in the warks,
Ci Keep the date opon—Fope to see you thare!
fk TD.'I‘:EII.‘.&' phaasa mnm[j.-li&K._l-unm.@IId'u::'..i::er'.lr phenn 305-693-5192
Addivonal help is nesded wifs comference plonning. Family members, providers, interesiyd cidizans

K
%&‘g‘ are welore, 80% of the plonnisg teom wil be indiiduak that are sef dicinsed ds boving expert

ence with the mento! feokh spstem. Mestngs ore heid on Thursdoys ot 2015 or Singer MMC or iy
eeinconirance, [-ATF-403-978F hosecode 51783032, Pease contact Pk, LindquisEhiinods. pov

f,:/['}_ or BT T4 040 Exe 2985 or Edon WippstEBiinois pov 81 5.3 7B 8809 1o vefunteer same of pour
waliabie nme!

Topics ard evenes Bzng planned for the fall.. Mental lness Awareness ¥Wosk acthicies
{Dctober), Yeterans Mental Health (Movember), Mow What!=—Inpatient Mantal %
Heaalth Treatment ilfwhen Singer Clozes

. and mare!

36



Save the Date

Fegions 3 and 4 Annoal Becovery Conference
Including che Ares & Crafis “thow and Sell”

“Joy in
Balanced
Living”

Five Points Conference Center
Washimpgron, Mimeds (Meme Peoria)
Sepiember 10, 2012

A e wre i the Lme of year wishing @ wese Sumees alieady, comusers of Central Tliseis ae
prepareyg B beimg yod o innel Bssovery Confersce. Thi yvears these, “Joyin
Balazmced Livies"™ will be seflecied thiosghoot the conlerene: clferngs

Bt by popualar desienl, The Ars & Cralla “Soow aed 52107 peloere (delals b Rllvw). Then
wall abir B icreeroiis workahopa thal will algn hemselves with the Seme, asl wall S
i thal i meoal caned people don'Lieoeive every Jiy ol aagany.

Fiiase noe adlinons densile:
Advanced regizivanios 3 prefembie and sliorgly engogrgged  Crslsence parlicipation
@ill Be limired e= 350 perran: this year, dee o seatng evailehility.

There will e g oenlenesis Foe b6 ofliel el coat Adianead T-skerl e will b=
avaitkille T-shirts will abe B evailible gt the conlarense.

Wiz lock Feemiard o seeing voll in Seplember. Should you kive guention regedng the
conleneie, (2 @itk b keeome pat of S phinning prooss, plese feg] fee 1o cill Tam Tras,

Erpan 3 Escovery Soppert Specialae ar J08080 55231 or Fat Hayez Esran 4 Escavery
Bepzare Spaczalizt 2t 217-732-TE14.

37
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ﬂiz {Hl'rll-rll' Edusatlon & I-:n-l:l‘l
Ehabewlde Call-in dariss

"Living Well in 2012!"

Fhrass eiavk yiar calatdnsy Sies My Fa
J00T Lo Efwatee & Susson Silewie Ciibag

Caks ww Sk a4 THwaTEY OF S804 Siend jaecen Nosioas and Seeasibe),
o TOOI3M-1T-30am. cawds Munser, S38-TO0-ETIT Migswera RECOVER YT

January 26: SLiving Well through Self Esteam™
Fabruany 23: SLiving Well through Healthy Albarnathves™

March 22: SLiving Wedl through Community Lving®
April 26 aLving Well through Fulfiiling Relationshipa™
May 24 aving Well from Trauma o Triumph™

Juns 28; SLiving Well through Practical Spirituality®
July 28: “Living Wedl through Self Education™

August 23 SLiving Well through Career Sullding™

Septamber 27 “Living Well through Integrated Haalthcare™

Dictober 25: “Living Wedl through &ction Plans for Wellness &
Recoveny™

Hovembar: Ho Call-in scheduled

e

i

Ho Call-in scheduled

.l"‘.|I".|l"..i*..l"‘.l'"il".|I"..l"..l"‘.l"‘.|I"l"..i"‘..i"'.I'".|I"il"..-"‘..l"‘.|I|"il".|I"..ll"..l"‘.l'".|I"il"f..i"'..l"‘.l"‘.|I"il"f#ﬂ!fff#ﬂffﬂ'f#ﬂfffﬂ#ffff

‘\\1\.\ﬁ.\\\.‘u\\l\.\H\\\.‘b,"'d.\.h\\\\h\\t\h\\‘uﬁ\\\.\.\

http://wwwillinoismentalhealthcollaborative.com/consumers/consumer education.htm 38



http://www.illinoismentalhealthcollaborative.com/consumers/consumer_education.htm

Then there is

The Warm Line: Peer and Family Support
by Telephone

The Illinois Mental Health Collaborative for Access and Choice 1is
pleased to announce the Warm Linel

Sometimes what 1s needed most in difficult times is someone to talk
to. The Warm Line 1s an opportunity in Illinois for persons with
mental health challenges and their families to receive support by
phone. The warm line is not a crisis hotline, but 1s a source of
support as you recover or help a family member to recovet.

Call: 1 (866) 359-7953
TTY: 1 (366) 880-4459

Hours of Operation: Monday through Friday, 8am-5pm except holidays
From the main menu, select option #2 for Consumers and Families.
Next, select option #5 for the Warm Line: Peer and Family Support by Phone. 39



RECOVERY
EDUCATION

Finding
Hope
and
Living
Your
Dreams

Recovery Specialists available for Recovery Education presentations at your site.
40


Presenter
Presentation Notes
TOM


Medical Importance:
We Live
Twenty-Five Years Less
Than Average

E Emergency Diversions

B Integrated Health Care
B Federally Qualified Health Centers

B Value of the Medical Home

41



Bowling

Shopping
Community Events

Medical Community

GROW
Community Advocacy

Exercise
Churches

Groceries
Junior Colleges

Friends
Theater
Sporting Events
Mini Golf
Pharmacist

Peers
YMCA

Art Galleties
Parks
Internet

Dining out

Museums

Antiquing

Library Resource Directory

42



¢ Criminal Justice System

¢ Employers
¢ Division of Mental Health

¢ Advocacy Organizations

¢ The Communities in which we live

43
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