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www.Illinois.net >>> The Illinois Century Network 
(ICN) is pleased to unveil a new and improved website. The 
newly designed Illinois.net connects our customers to a 
more user-friendly experience, with an improved look and 
navigation, as well as updated information and resources. 

 

The site has a responsive design and is optimized for smaller screens, smart 
phones and tablets to enhance the user experience. Please take a look at 
some of our exciting new features: 
 

NAVIGATION 
Every page has improved navigation including easy-to-use menu items to 
make navigating to our top pages one click away. View our new Service 
Catalog, find local Support and connect with your Regional Technology Cen-
ter (RTC), keep up with the current News & Events, browse our Photo Gal-
lery, learn more about the ICN - all with the click of a single button from any 
page on our site. 
 

SERVICE CATALOG 
We have completely redesigned the Service Catalog. Our goal 
of the catalog is to enhance the customer experience by mod-
ernizing the organization, content and flow, and to improve 
readability for our customers. 
 

SUPPORT 
Our new Support page enables customers to easily and quickly 
find information and resources about the RTC in their area. 
 

NEWS & EVENTS 
Stay connected. Our News & Events page allows customers to 
stay in touch with current news and activities. Follow us for pro-
ject updates, news, as well as events, photographs and more. 
 

YOU MAY ALSO BE INTERESTED IN… 
We have plenty of great information on our site. Be sure to 
check out the "Related Resources” section on the right side of 
each web page – these resources may help connect you to ad-
ditional information you'd like to see. 
 

We hope you enjoy the new site and that you are as excited as 
we are about the updates. We would love to hear your feed-
back, please send any thoughts or questions to: 
webmaster@illinois.gov.  
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 AT&T Metro Ethernet Pricing for 
E-rate Eligible Organizations 

 

Starting this past summer, AT&T began offering new 
pricing for Metro Ethernet (ME) service to E-rate eligi-
ble customers. Examples include $277/month for 
10Mbps of transport to ICN, and $315/month for 
20Mbps transport to ICN. AT&T will absorb installa-
tion costs including up to $25,000 of the cost to build 
the fiber based service to the customer premise. Build 
costs over $25,000 is the responsibility of the cus-
tomer, but may be amortized into the monthly recur-
ring cost (MRC) over the course of the contract term. 
 
For further information on this new pricing program 
and to request service pricing to your facility, please 
contact your Regional Technology Center staff. 
 

Getting Ready for E-rate 
As we close in on the E-rate application period for 
K12 schools and Libraries, we wanted to remind you 
that ICN staff will again be responding to bids for 
Internet service. If you are planning network up-
grades, please let your RTC staff know. Network de-
sign and consultation is one of our specialties and a 
service provided at no costs to our Community An-
chor Institutions. 
 
We encourage all our K12 schools and Libraries to list 
the full bandwidth amount your organization will re-
quire for the coming year. Our bid response and pric-
ing will address the full bandwidth requirement you 
request on your Form 470 and will not include band-
width which may be available through the State Allo-
cation. This way you will ensure that your full band-
width need is covered through E-rate funding. 
 

E-rate Rules for Funding Year 2015  
 

The Illinois Century Network (ICN) will host a webinar 
for ICN constituents (K12 Schools & Libraries) regard-
ing the FCC E-rate FY2015 funding changes. 
 
Please join Essam El-Beik, with the ICN for the webi-
nar on Wednesday, October 1, 2014 at 2:00 p.m. 
(CT). The hour-long webinar, will include the latest 
news related to the future of the E-rate program and 
what the new changes mean for K12 Schools and 
Libraries. More information on the webinar, including 
how to register, is available online. 

AT&T Sales Team 
 

We are happy to announce that our State 
AT&T sales team is now available to pro-
vide pricing and place orders for all AT&T 
circuits! Although this team has been able 
to provide quotes and process contracts 
for T1 circuits, our Community Anchor In-

stitutions (CAIs) were directed to work with their local sales repre-
sentative for Metro Ethernet (ME) service, upgrades, pricing and 
billing issues. The result was that ICN constituents experienced 
inconsistent service, problems resolving billing issues, and quotes 
which did not reflect the State rate. Due to the large number of 
complaints we received, AT&T has reassigned ICN constituent 
service requests back to the State sales team - a team very famil-
iar with and dedicated to meeting the unique needs of our CAIs. 
This is great news for ICN constituents since it means your RTC 
staff may once again help facilitate the order process from start to 
finish, ensure accurate costs and resolve billing issues.  

ICN Regional Meetings 
 

Every fall for the past 13 years, ICN staff has 
conducted a series of regional meetings 
around the state to provide updates on a vari-
ety of things ICN. The past few years the 
meetings have focused on the BTOP grant, 
migration to a state owned fiber optic back-

bone, and our new allocation and pricing model. 
 
This year we would like to try something different. We are plan-
ning a series of more subject-focused meetings which will be held 
electronically using a webinar format. The meetings will still be 
delivered in real time allowing for live participation, but will elimi-
nate the need for travel and we hope will allow more constituents 
to participate. 

ICN Budget 
 

The Illinois General Assembly reduced the 
ICN’s Fiscal Year 2015 state general revenue 
fund appropriation from, $5M to $1M. The state 
appropriation is dedicated to providing a level 
of free bandwidth to schools, libraries, col-
leges, universities, and museums. Central 

Management Services is working with the ICN Policy Committee 
and the Governor’s Office to evaluate the long-term funding out-
look and plan accordingly. ICN staff is also working on new pric-
ing models that encourage CAIs to more fully utilize the high ca-
pacity of the ICN backbone. Look for more information coming 
later this year.  

Our Regional Technology Center staff is there for you. If you have any design or connectivity questions, 
please let us know how we can help. If you are planning any changes to your wide area network (WAN), 
increasing bandwidth or needing to add a new service, please let us know. The sooner we know your 
plans, the greater our ability to help make the experience trouble free.  For further information, please con-
tact your Regional Technology Center (RTC) staff. 

Working with your RTC Staff 

http://www.illinois.gov/icn/support/Pages/default.aspx
http://www.illinois.gov/icn/support/Pages/default.aspx
http://www.illinois.gov/icn/news/events/Pages/Erate-Webinar.aspx


Cutting Edge Broadband Network! 
News Source: Illinois Government News Networks (IGNN) 
 
Governor Pat Quinn announced the completion of a 
nearly $100 million, four-year project to build more 
than 1,000 new miles of high-speed fiber-optic 
broadband infrastructure in 55 Illinois counties on 
August 1 at Illinois State University, 
 

“High-speed internet access is a proven economic 
driver throughout America and the world,” Governor 
Quinn said. “By investing in this unprecedented 
expansion of Illinois’ broadband infrastructure, we 
are keeping Illinois’ comeback going by laying the 
groundwork for jobs and economic growth for gen-
erations to come.” 
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A total of 1,800 miles of fiber-optic cable was funded through the project. This 
includes more than 1,000 miles of new installation and 750 miles of fiber that 
was either leased or activated with grant funds. The new network connects 
more than 400 anchor institutions, including 24 community colleges, across 55 
counties in Illinois. Residential broadband service providers can leverage the 
fiber network to affordably extend their services into communities with little or 
no broadband service today. The project quadrupled the capacity of the Illinois 
Century Network (ICN). 

Governor Pat Quinn speaks at Milner Library on 08/01/14 regarding the broadband network 
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http://www.illinois.gov/icn/Pages/default.aspx
http://www.illinois.gov/icn/Pages/default.aspx

