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Item #2
January, 2010

ILLINOIS CENTURY NETWORK

October 26, 2009 Policy Committee Minutes

Submitted for: Action

Summary: Distribution of the October 26, 2009 minutes for review by the Policy
Committee.

Action Requested: Adoption of the October 26, 2009 minutes.

Recommended The ICN Policy Committee adopts the October 26, 2009 minutes with

Motion: any edits as noted.



ILLINOIS CENTURY NETWORK
October 26, 2009 Policy Committee Minutes
Bonnie Styles called the meeting to order.

Members present:

Bonnie Styles lllinois State Museums; Mike Dickson, Western lllinois University;
Scott Norton, IL State Board of Education; Amy Edwards, IL Board of Higher Education;
Chet Olson, Mayor of Rochelle; Kathleen Bloomberg, lllinois State Library;

Jeff Newell, IL Community College Board

Springfield staff and guests:

Lori Sorenson, Central Management Services; Stacey Nall, Central Management Services;
Tom Oseland, Central Management Services; Carla Paoni, AT& T
Melissa Camille, Central Management Services; Lawren Tucker, lllinois State Library

Kirk Mulvany, Central Management Services

Chicago staff and guests:
Robin Woodsome, Central Management Services Doug Power, Northern Illinois University
Laura Zaremba, Healthcare & Family Services

Announcements and Remarks

Greg Wass was attending the NASCIO Conference and asked Bonnie Styles to chair the meeting in his
absence. Lori reminded the members to complete their time keeping sheets and annual ethics
training.

Minutes

Bonnie introduced the first item on the agenda, the approval of the minutes from July 20, 2009. Bonnie
asked for a motion to approve the minutes. Kathleen Bloomberg motioned that the minutes be
approved. Scott Norton seconded the motion. Motion carried.

lllinois Rural HealthNet Overview

Doug Power from Northern Illinois University presented this agenda item. Doug provided a progress
update. The lllinois Rural HealthNet (IRHN) has received its 501(c)3 status, has completed the first
request for proposals for network planning and management, and is in process of evaluating the second
request for proposal for fiber-based services. IRHN anticipates issuing the third and final request for
proposals within the next seven to ten days for last mile and middle mile solutions. In January/February,
they expect to have contracts ready for Universal Services Administration Corporation (USAC) review
and approval. To date IRHN has received two-thirds of the awarded money as a result of a $2M match
provided by the State of lllinois. IRHN is working to secure an additional S1M in matching funds required
to receive the remaining grant funds. The grant rules require that all funds be obligated by June 30, 2010
and the project fully complete within four years. Kathleen Bloomberg asked if IRHN applied for stimulus
funds. Doug responded that IRHN did not apply due to the requirement for matching funds.

ARRA Broadband Application
Kirk Mulvany presented this agenda item. Since the meeting in July, the application has been
completed and turned in as of August 19", Round one awards are expected to be announced
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throughout November and December. Kirk reported that staff are moving forward on planning
activities in order to be prepared for a quick start if and when ICN is awarded ARRA funds. Questions
were asked about work being done for round two. Kirk reported that we are waiting on the results of
round one and/or any feedback on our initial application. Staff are monitoring the release for round two
funding and will be ready to resubmit if needed.

Health Information Exchange

Laura Zaremba from HealthCare and Family Services (HFS) presented this agenda action item. Laura
reported that the State has awarded $3M for Health Information Exchange (HIE) planning grants which
will address local planning and HIE implementation needs. The ultimate goal of the planning grants is to
secure the commitment of a majority of stakeholder groups within each Medical Trading Area to
participate in a health information exchange that will operate as a component of a state-level health
information exchange in the future. The American Recovery and Reinvestment Act includes an
additional $20B for health information technology. lllinois has submitted an application for these
additional ARRA funds.

Budget Update

Kirk Mulvany presented this agenda item. At this point ICN is allocated a $12M appropriation for this
year which is about the same as the previous year. Earlier in the year the ICN was looking at a $5M
reduction in funding and was evaluating the potential impact on services. Staff will continue to negotiate
price reductions for backbone circuits and egress and pursue maximum e-rate funding. The migration to
fiber will drive down the overall operating costs and enable ICN to provide increased bandwidth at the
same or lower operating costs. ICN did receive $26M in the lllinois capital bill that is being used to
leverage stimulus money. This funding is providing a 20% match for the $103M that we asked from the
federal stimulus program.

E-Rate Update

Tom Oseland presented this agenda item. The total reimbursement request for the E-Rate program
during funding year 2008 (fiscal year 2009) is just under $800,000. Approximately $452,000 of that has
already been submitted for reimbursement. The remaining balance is on hold pending USAC review of
ICN’s request to assign the appropriate vendors to funding requests associated with the state master
contract for the second half of the year. Once USAC completes their review, the ICN will be able to
submit the remaining reimbursement requests.

The ICN 2009 application remains under review at USAC. It will most likely remain on hold until the
status of the state master contract is known for services during the second half of the year. Work is
under way in preparation of the 2010 ICN E-rate application.

Work on the audit was recently finished up with KPMG. The final report submitted by KPMG to USAC
contained no findings and only two management comments or recommendations.

Regional Meetings

Robin Woodsome presented this agenda item. Staff once again hosted a series of informational
meetings through the state, with two more meetings left. The attendance has been really good this
year. At the next meeting we will be able to provide an update with actual numbers of attendees.



Policy Committee Meeting Schedule

Bonnie Styles presented this agenda item, and asked for members to review the proposed dates for
2010. Kathleen Bloomberg motioned to approve the 2010 meeting schedule as presented. Jeff Newell
seconded the motion. Motion carried.

Bonnie requested a motion to adjourn the meeting. Mike Dickson motioned to adjourn the meeting.
Amy Edwards seconded. Motion carried.



Item # 3
January 25, 2010

ILLINOIS CENTURY NETWORK

State Broadband Mapping Grant

Submitted for: Information

Summary: This item provides an update from the Department of
Commerce and Economic Opportunity on the status of a state
broadband map.

Action Requested: None



ILLINOIS CENTURY NETWORK
State Broadband Mapping Grant

Earlier this year the Department of Commerce and Economic Opportunity entered into a contract with
Connect lllinois, a not-for-profit corporation that includes Southern lllinois University, Man-Tra-Con
Corporation, and Connected Nation., to develop an online map highlighting broadband availability in
Illinois.

In addition to State funding, Connect lllinois has been awarded $1.8M from the US Department of
Commerce’s National Telecommunications and Information Administration to support a comprehensive
broadband mapping and planning initiative. The mapping tool will be highly detailed and show
broadband availability at the street level.



Item#4
January 25, 2010

ILLINOIS CENTURY NETWORK

ARRA Broadband Funding Round Two

Submitted for: Information

This item provides an update on the ICN’s broadband
infrastructure application.

Summary:

Action Requested: None



ILLINOIS CENTURY NETWORK

ARRA Broadband Funding Round Two

On January 15, 2010, the US Department of Commerce National Telecommunications and Information
Administration (NTIA) Broadband Technology Opportunities Program (BTOP) released the Second Notice
of Funds Availability (NOFA). The round two application filing window will open February 16, 2010 and
close March 15, 2010.

Meanwhile NTIA continues to review applications submitted in round one. To date there have been no
Illinois BTOP awards announced; however, there are at least two entities that have been asked to
provide additional information as part the due diligence review.

The Recovery Act provides $4.7B to NTIA to establish the BTOP program and specifies that all funds are
to be committed by September 30, 2010. In addition to broadband infrastructure, funds will be awarded
in three categories: 1) at least $200M for public computer centers, 2) at least $250M for sustainable
adoption of broadband services, and 3) up to $350M for State Broadband Mapping.

In the first round of funding, NTIA set aside $1.6B to be distributed as follows:
e S1.2B for broadband infrastructure deployment to unserved and underserved areas;
e up to S50M for Public Computer Center projects;
e upto S150M for Sustainable Broadband Adoption projects;

e up to $200M for a national reserve to augment other categories or use in subsequent
NOFAs.

Approximately $2.6B is available in round two with the available funds divided as follows: 1) $2.35B for
Comprehensive Community Infrastructure, 2) $150M for Public Computer Centers, and 3) $100M for
Sustainable Broadband Adoption. Unused funds from round one may be carried forward to round two.

New in round two is the introduction of Comprehensive Community Infrastructure (CCl), which replaces
Middle Mile projects within the infrastructure category (ICN applied for Middle Mile in round one). CCI
projects provide new or substantially upgraded connections to community anchor institutions.

Other changes have been incorporated into the round two NOFA based on the comments received from
a Request for Information. These changes include:
e Changes to the application process which reduces the burden of information required at the
time of the initial submission
e Separation of the RUS and BTOP applications
e CCl projects to connect community colleges are not required to be located within unserved or
underserved communities
e The use of census tracts and block groups instead of census blocks to define unserved and
underserved communities

In round two, NTIA provides the following guidelines for award amounts:

e Comprehensive Community Infrastructure: S5M - S150M
e Public Computer Centers: $500K - $15M
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Sustainable Broadband Adoption: $500K - S15M

The NOFA establishes seven funding priorities for Comprehensive Community Infrastructure projects, in
order of importance:

1.
2.

Deploy Middle Mile infrastructure to community anchor institutions

Projects that incorporate public-private partnerships among government, non-profit and for-
profit entities, and other key community stakeholders

Projects that deploy Middle Mile infrastructure with the intent to bolster growth in
economically distressed areas

Deploy Middle Mile infrastructure to community colleges

Deploy Middle Mile infrastructure to public safety entities

Projects that include a Last Mile component or commitments/letters of intent from one or more
Last Mile service provider

Projects that include a non-federal cost match that equals or exceeds 30%

ICN staff are reviewing the program changes presented in this NOFA and adapting the round one
application accordingly.
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Submitted for:

Summary:

Action Requested:

ltem #5
January 25, 2010

ILLINOIS CENTURY NETWORK

Network Services Update

Information

This item provides an update on the ICN network.

None
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ILLINOIS CENTURY NETWORK

Network Services Update

ICN’s Point-of-Presence (POP) in Charleston

ICN’s POP site in Charleston is currently co-located within the lllinois Consolidated Telephone Company
(ICTC) central office. There is currently an effort underway to take necessary steps to migrate the ICN
POP site in Charleston from ICTC to Eastern Illinois University (EIU). Network Services is currently
working with RTC8, as well as ICTC and EIU to identify and prioritize key project milestones and
associated timelines. This move will better position the ICN to be able to implement State-owned fiber
for the Charleston area backbone circuits which will result in increased redundancy on the network
backbone.

Connectivity for the lllinois Cloud

There is an effort that is underway to establish datacenters in lllinois which will house infrastructure
equipment needed to support a statewide educational computing cloud. Bloomington District 87 and
Normal CUSD 5 have been working together for some time now and currently share data and services.
This current Content Distribution Network (CDN), hosted by Bloomington School District 87 has resulted
in a 20-30% savings in disaster recovery costs for the participating districts.

In building on this concept participants from the K12 community that are involved with this statewide
project, have met with ICN staff to discuss network bandwidth and configuration requirements and
options. The plan is to establish datacenters in three different locations throughout the state (northern,
central, and southern lllinois) and to use these locations to offer a variety of shared services to K-12
schools throughout the state.

The proposed network design calls for ICN to configure a private, educational computing cloud network
over the ICN. This is an existing ICN service and will be accomplished by configuring a specific VRF group
on the ICN MPLS enabled backbone. Utilizing a VRF group will insure traffic separation between this
private network and other ICN traffic. Each datacenter location will be configured to participate in this
VRF group.
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Item # 6
January 25, 2010

ILLINOIS CENTURY NETWORK

E-Rate Update

Submitted for: Information
Summary: This item provides an update on ICN E-Rate funding request.
Action Requested: None

14



ILLINOIS CENTURY NETWORK

E-Rate Update

Reimbursements received to date for the ICN E-Rate application for funding year 2008 total
approximately $464,777. Approximately $334,473 in approved funding continues to be held at USAC
review for their decision regarding ICN requests to assign the appropriate vendor to funding requests
submitted for the second half of the funding year. These requests, associated with AT&T (companies)
and Sprint, were dependent on the status of the state’s master contract for network services. Recent
inquires concerning the ICN requests have gone unanswered. It is not known at this time when or if
USAC will approve these requests.

The chart below summarizes E-Rate funding activity and status for each funding year application.

E-Rate Activity

Funding Year | Received Approved - Applied for Under Appeal
Not yet received | Not yet approved
Year 3 (2000) | $2,137,765 -0- -0- N/A
Year 4 (2001) | $2,179,728 -0- -0- $2,274,232"
Year 5(2002) | $4,996,227 -0- -0- N/A
Year 6 (2003) | $4,644,171 -0- -0- N/A
Year 7 (2004) | $2,497,427 -0- -0- $393,338>
Year 8 (2005) | $2,424,567 -0- -0- N/A
Year 9 (2006) $982,392 -0- -0- N/A
Year 10 (2007) | $947,048 $6,495 -0- N/A
Year 11 (2008) | $464,777 $334,473 -0- N/A
Year 12 (2009) N/A N/A $1,668,527 N/A
Year 13 (2010) N/A N/A N/A N/A
Totals $21,274,102 $340,968 $1,668,527 $2,667,570

The status of the ICN 2009 E-Rate application has been returned to “Initial Review” after having been
put on hold while an internal policy decision was made at USAC. (The exact policy under question is not
known.) Several inquiries regarding various aspects of the application have been received from USAC
review staff and responses have been submitted. Most recently, after closer scrutiny of an ICN funding
request, an additional $36,857 was determined to be eligible for the year.

Documentation to support the ICN 2010 E-Rate application is currently being prepared. An alternative
methodology for determining the portion of network services eligible for E-Rate funding support is being

! The probability of receiving this funding request is almost non-existent. Denial was based on the expiration of a
master contract during the funding year.

% This remaining amount under appeal is related to the ICN Year 7 Library application. For unknown reasons, the
FCC did not include this application in their decision to grant the ICN appeal of denied funding for the School
application.
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studied. This methodology could potentially greatly increase reimbursements received through the
program.
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Item #7
January 25, 2010

ILLINOIS CENTURY NETWORK

Regional Meetings

Submitted for: Information
Summary: This item provides a final report on the 2009 regional meetings.
Action Requested: None
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ILLINOIS CENTURY NETWORK

Regional Meetings

The 2009 ICN Regional Meetings were held during October at six locations around the state. The
meeting format followed that of last year which included one hour of ICN service, network and project
updates, followed by one hour of open discussion with attendees. About half of the ICN update section
focused on our dark fiber initiatives.

During the open session, there were many questions about the move to dark fiber, of which there was
great interest, and questions and comments about the current cost recovery policy of which attendees
expressed concern that our policy was not keeping up with demand in pricing and baselines.

Based on constituent feedback and our own internal discussion, we are planning to make some changes
to the format for next year. Ideas include having more smaller sessions and having the content focus
more specifically on technical updates and initiatives. Below is a summary of the meeting attendance:

Location Attendance
Lincoln Land Community College Capital City 19
Center
Rend Lake College Marketplace 14
Sauk Valley Community College 4
South Suburban College 41
Harper College 27
College of DuPage 49
TOTAL 154

Following the regional meetings, participants were sent an email inviting them to participate in an
online survey. The 67% of respondents rated service from the Regional Technology Centers as excellent
while 46% of respondents rated service from the Communications Management Center (CMC) as
excellent. Negative comments focused on the bandwidth allocation model and the need for more
bandwidth as well as a few comments regarding customer specific outages/incidents. The survey results
included several suggestions:

e more frequent communication from the ICN regarding general updates and information

e improvements to the content filtering solution

e conduct separate informational meetings for state agency constituents.

Staff will look for opportunities to address the comments and recommendations received.
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