
Creating a  
Single Sign On 

Account 



To create a Single Sign On ID please visit https://IMPACT.illinois.gov and select 
the option to create a new account. 

Creating A New Account 



• Select the type of account, then click Next. 

Creating A New Account 



Please complete all fields. At a minimum, all fields with an * are required. 

Creating A New Account 

•After entering the information, review and agree to the Terms & Conditions 
and click Next. 

X 



Please complete all fields. At a minimum, all fields with an * are required. 

Creating A New Account 

Create a unique 
User ID and 
Password using the 
rules on the screen. 
 
Select questions 
from the options 
available  and 
provide an answer 
in the space 
provided. 
 
Click  
Create Account. 



Creating A New Account 

•When you reach this screen your User ID, Password, and Secret Questions 
have been associated to your account. 
 

•An email will be sent to the address used during registration as a reminder. 
 

•Now you will need to return to the original Login Screen and use your newly 
created account. 



Creating A New Account 

• Log in using your User ID and Password. 



Creating A New Account 

• These are the options when you log in for the first time. You can modify any 
of the information you entered while creating the account by clicking the 
applicable button. 
 

• Click on Request Application Access to request access to the system for your 
account. 



Creating A New Account 

•Click on the State Seal or State of Illinois to see available application options. 



Creating A New Account 

• Step 2 will update with available applications. Click on IMPACT Provider 
Enrollment. 

• Step 3 will update with additional information regarding the selected 
application. If you selected the correct application, click on Request Access. 



Creating A New Account 

•Review the Terms and Conditions for the selected application, and click  
 I Accept to proceed. 



Please complete all fields. At a minimum, all fields with an * are required. 

Creating A New Account 

•Review to ensure the 
information on this screen is 
correct. 
 

• Read the disclaimer and 
confirm by clicking I AGREE. 
 

• Scroll down the page. 
 

• Complete any missing 
information. 
 



Please complete all fields. At a minimum, all fields with an * are required. 

Creating A New Account 

•Review to ensure the 
information on this screen is 
correct. 

 
• Complete any missing 

information. 
 

• Click Submit. 
 



Creating A New Account 

• Please answer the 4 security questions that are specific to the demographic 
information used during the creation of the account. This is a security 
feature to verify identity. 

•After confirming your identity, you will be granted access to log in to IMPACT 
and begin the Enrollment Application from the Main Menu. 


