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L.

Iv.

V.

Call to Order: The regular quarterly meeting of the Medicaid Advisory Committee was
called to order on May 3, 2019, at 10:06 a.m., by Chair Howard Peters. A quorum was
established.

Introduction: MAC members and HFS staff were introduced in Chicago and Springfield.
Introductions of new Committee members; Alejandro Clavier, VIDA Pediatrics; Andrea
Danes, Consultant; and Cheryl Whitaker, NextLevel Health. Each new member gave a brief
summary of their background.

Behavioral Health Transformation Update: was given by Kelly Cunningham.
1115 Waiver Pilots — 5 pilots were approved and are currently operational; they include the
following:

e Residential & Inpatient Treatment (SUD)
o Clinically Managed / Withdrawal Management Services
o SUD Case Management
o Peer Recovery Support Services

e Mental Health — focusing on the needs of children

e Intensive In-Home Services

We are also in the process of finalizing some rule making and rolling out two additional
pilots:

e Supportive Housing Services

e Supported Employment Services

o Kelly Cunningham (Kelly.Cunningham@lIllinois.gov) is the point person for
providers who have questions regarding the 1115 Waiver Pilots.

The Terms and Conditions were briefly discussed. The Terms and Conditions can be found
on the Centers for Medicare and Medicaid Services (CMS) website.

NB Update: Status update was given by Kristine Herman on NB Consent Decree and the
monitor, John O’'Brien, who is working with the Department in regard to the NB Consent
Decree. He will be assisting the State with technical assistance and support regarding the
NB Consent Decree.

To date Mr. O’'Brien has received input from our various stakeholders and based on that
feedback:
e Take a more holistic view on how the system is currently functioning.
e |dentify enhancements needed to address all concerns.
e We will be re-establishing the NB Subcommittee as a standing subcommittee
(ongoing) under the Medicaid Advisory Committee.
o The first meeting of this subcommittee will be held later in the year.
e The NB subcommittee is subject to the Open Meetings Act. Members of the
committee will receive an invitation; if you are on the listserv you will receive
the agenda with the date and time; and the public is welcome.

Managed Care Update: Robert Mendonsa provided an update:
e Mailing for Health Choice lllinois will start the week of the May 13"
e Providers notices will be sent out next week.
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VL.

o Outpatient guidelines for Pediatrics Inpatient Hospital and behavioral
health

Billing Guidelines are being drafted so everybody knows how to submit bills. If there’s a
problem down the road, we will be able to pull that guideline

Suggestions for the Department from audience members:

Demand that the MCOs become transparent

MCOs pay their bills in a timely manner

When billed correctly, no denials

Stop all recoups over S0 days

Consider increased reimbursement rates for services to incentivize doctors
to stay in the field

Look at the MCO's business practices

Look at programs that have worked in the past

e Medicaid is a little bit different. Not everything that we do is being done in private
insurance.

o We have some services that private insurance doesn’t even cover.
o You will see this much more for behavioral health providers and a number of
services that are really strictly for Medicaid.

Concerns were raised by audience members regarding reimbursement rates for
psychiatrists which have not changed since 1986 for Medicaid. How are you going to get
psychiatrists cannot be expected to accept Medicaid patients when the rate is ridiculously
low.

o Develop universal credentialing that you only have to do it once with all the Plans.
o Simplify the process
o The main thing is that Providers need to serve the patients and the Plans should not
be asking for additional information for every service.

Old Business:
a. Medicaid Eligibility & Redeterminations — Lynne Thomas provided an update on
Medicaid Eligibility and redeterminations.

Both HFS and DHS have committed to increase staffing levels.
DHS has committed to increase their casework staffing levels.
HFS is in the process of hiring additional policy training staff to update medical
training materials and to develop new materials to be used for staff training.

o The agency is developing a more streamlined process where hospitals can go
through a Provider Portal to enter new data

In the second phase we will use the same process for families who use Manage My
Case account.



DHS will bring back some recent retirees on contract to work on the backlog.

DHS and HFS have set up a Long Term workgroup where they will be looking at
business practices, procedures and streamlining to make our process more
consistent.

Performance Strategy includes:
e Policy streamlining
¢ Expand ex parte Redes for both verified/non-verified calculations
¢ Continue to work with Federal CMS
e DHS to set-up another Call Center
e Telephone Redeterminations

VIl. Legislative Update — Shawn McGady, Legislative Affairs provided a brief update on SB
1321 and HB 28489.

e Extend recovery AllKids act that gives us authority to cover some of our higher
income children, which was set to expire October 2019.

e Eliminated the old sunset date with a new sunset date of October 2024; with a five
year extension that passed the House and is currently in the Senate committee. It is
expected it will pass the Senate and be signed by the Governor.

e HB2849 — Currently working with the Legislative Medicaid Workgroup and meeting
with various associations that have an interest in Medicaid programs.

VIl.  Announcements — Doug Elwell provided an update on reorganizing the Integrated Health
Homes, as the needs of children and needs of adults are different.

Working groups —

Medicaid Waiver Advisory Committee Children
e MedWAC Children Subcommittee
Medicaid Waiver Advisory Committee — Adults

e MedWAC Adults Subcommittee

IX. Subcommittee Reports

a. Public Education Subcommittee Report — Kathy Chan gave a brief update from
the April 4, 2019 meeting. Jane Longo of HFS presented on the department’s plans
to address the application backlog and rede challenges. We also had a follow up
discussion about individuals who reside in adult transition centers and clarifying their
ability to apply for and be eligible for Medicaid — this is an outstanding request from a
public ed subcommittee member who was told by leadership in the previous
administration that HFS needed to get clarification from federal CMS before
approving these applications. All minutes are available online at
https://www.illinois.gov/hfs/About/BoardsandCommisions/MAC/Pages/MeetingMinute
s.aspx. The next Public Education Subcommittee meeting will be held on June 6,
2019.

b. Quality Care Subcommittee — Ann Lundy gave a brief update from the April 16,
2019, meeting. All minutes are available online at
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httgs:h’www.iIIinois.govlhstAboutlBoardsandCommisionslMAClPageslMeetingMinute
s.aspx. The next Quality Care Subcommittee meeting will be held on July 9, 2019.

X. Approval of February 1, 2019 meeting minutes - The minutes from February 1, 2019,
were approved. Neli Vazquez-Rowland made a motion to accept the minutes; Ann Lundy
seconded the motion, which passed unanimously.

Xl. New Business

a. Inpatient Detox Issues — Subcommittee — We will be establishing a subcommittee
on Detoxification. Kathy Chan will be chairing the subcommittee. Anyone who is
interested in being on the Detox Subcommittee please send an email of your interest
to Cheryl.Easton@illinois.gov and will get that subcommittee established prior to the
next Medicaid Advisory Committee.

Xll. Adjournment — Meeting was adjourned at 12:06 p.m.



