Report Updated on: November 16, 2016

Medicaid Redetermination Data

I. Case Level Maximus Related Redetermination Activity Summary
(reflects month in which action was taken)

State Decision August September October 3 Month Total FY17 FY17 Percent
Continue 27,919 23,808 23,717 75,444 96,760 42%
Change 7,734 5,454 5,811 18,999 25,096 11%
Cancel 31,149 22,509 27,012 80,670 109,891 47%
Reason for Cancellation
% Lack of Response 79% 77% 80% 80%
% Other 21% 23% 20% 20%
TOTAL 66,802 51,771 56,540 175,113 231,747

|II. Summary Case Level Activity for all Redeterminations

August September October 3 Month Total FY17
Total W/ Maximus Involvement 66,802 51,771 56,540 175,113 231,747
Continuation/Change 35,653 29,262 29,528 94,443 121,856
Initial Cancellations 31,149 22,509 27,012 80,670 109,891
Total W/o Maximus Involvement 92,909 91,787 78,041 262,737 343,863
Continuation/Change 71,362 73,842 63,297 208,501 273,264
Initial Cancellations 21,547 17,945 14,744 54,236 70,599
Continuation/Change Language Preference August September October 3 Month Total FY17
English 93,685 89,828 81,112 264,625 344,997
Spanish 10,291 10,433 9,509 30,233 39,080
Unknown 3,039 2,843 2,204 8,086 11,043
TOTAL 107,015 103,104 92,825 302,944 395,120
Cancellation Language Preference August September October 3 Month Total FY17
English 47,645 36,680 38,224 122,549 164,068
Spanish 4,383 3,057 2,976 10,416 13,784
Unknown 668 717 556 1,941 2,638
TOTAL 52,696 40,454 41,756 134,906 180,490
|, individual Level Cancellation Data
August September October FY17
Total Initial Cancellations 83,744 64,257 66,875 286,264
Return from Cancellation 16,904 12,112 7,906 54,522
Net Cancellations 66,840 52,145 58,969 231,742
% persistent after 1 month 89% 87% 88%
% persistent after 2 months 84% 81% -
% persistent after 3 months 80% - ---

NOTES:

Maximus system data based on November 11, 2016 data extract; EDW data based on November 10, 2016 extract.

Data covers fiscal year 2017 of IMRP, which started in July, 2016. Attribution to a month reflects the month in which a decision
was made, not necessarily the month in which the decision was effective. Notes on individual sections follow:

I. Case level data from Maximus system

a. There are small fluctuations in determinations completed for previous months due to determinations completed retroactively.
Il. Case level data from both Maximus system for those cases in which Maximus was involved (primarily cases without benefits in
addition to Medicaid) and from EDW for those in which Maximus was not involved (cases with other benefits in addition to
Medicaid). Lower cancellation rate for clients who have additional benefits (primarily SNAP) reflects the fact these clients return
information more promptly because the loss of food support is much more immediate. Medicaid tends to be regarded as a
benefit accessed when needed. (For the same reason, the more a client uses Medicaid, the more likely information will be
returned promptly.)

IIl. Data is at individual level from EDW. Table shows that a significant number of clients return to the rolls, some of them fairly
immediately when they present required information.
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