Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
Performance Measure Further Description Source Source Reported *
Access/Utilization of Care
Access to Members Assigned PCP Percent_age of me_r_nbe_rs who had an ampulatory or Claims/ All, Aging &
preventive care visit with the members assigned PCP State
(AMP) ! Encounter PD
during the measurement year.
- Claims/ | All, Aging, PD
Ambulatory Care (AMB) Emergency Department visits per 1,000 Enrollees HEDIS® Encounter & DD
Ambulatory Care Follow-up with a
Provider within 14 Days of Follow-up with any Provider within 14 days following State Claims/ All, Aging &
Emergency Department (ED) Visit |[Emergency Department visit Encounter PD
(APE)
. e Utilization of acute inpatient care and services, per . .
Inpat_lent utilization General 1,000 Enrollees, in the following categories: Total HEDIS® Claims/ All, Aging &
Hospital/Acute Care (IPU) ; . . ; Encounter PD
inpatient, Surgery, Medicine and Maternity.

Amb_ulator_y (_:are Follow-up with a Ambulatory care follow-up visit within 14 days of Claims/ All, Aging &

Provider within 14 Days of having an inpatient hospital sta State Encounter PD

Inpatient Discharge (API) 9 P P Y.

Inpatient Hospital 30-Day In_patlen_t Hqspltal readmission for _the sar_ng_d|scharge

. diagnosis within 30 days after having an initial

Readmission Rate . . )

inpatient hospital stay.
. . . Claims/ All, Aging &
1) Acute inpatient facility (IHR) State Encounter PD
2) Inpatient mental hospital (IMR) State Claims/ All & PD
P P Encounter
Preventive/Screening Services
Care Coordination Influenza Perc_entage of memb_ers 19 years and _old_er who_ Claims/ | All, Aging, PD
N received at least one influenza immunization during State

Immunization Rate (CCI) Encounter & DD
the measurement year.

Colorectal Cancer Screening Percentz_;\ge of members 50-75 years of age who had HEDIS® Claims/ All & Aging

(COL) appropriate screening for colorectal cancer. Encounter

Breast Cancer Screening (BCS) Percentage of women 40-69 years of age who had a HEDIS® Claims/ All, Aging &
mammogram to screen for breast cancer. Encounter PD

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members

Draft, 1/24/13 Performance Measures, page 1




Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *
Percentage of women 21-64 years of age who Claims/
10 |Cervical Cancer Screening (CCS) |received one or more Pap tests to screen for cervical HEDIS® Encounter All & PD
cancer.
Percentage of members 18-74 years of age who had
an outpatient visit and who had their body mass Claims/
11 |AdultBMI Assessment (ABA) index (BMI) documented during the measurement HEDIS® Encounter All & PD
year or the year prior to the measurement year.
Percentage of members age 40 - 59, 60 — 64, 65 years
12 Glaucoma Screening in Older and older and Total who received a glaucoma eye State Claims/ All & Agin
Adults (GSO) exam by an eye care professional for early Encounter ging
identification of glaucomatous conditions.
Dental
Percentage of members 19-20, and 21 years of age Claims/
13 |Annual Dental Visit (ADV) and older who had at least one dental visit during the State Encounter All, PD & DD
measurement year.
14 |Dental ER Visit (DERV) The number of dental emergency room visits during State Claims/ All & PD
the measurement year per 1,000 members. Encounter
Appropriate Care
Percentage of members who received at least 180
treatment days of ambulatory medication therapy for
o . a select therapeutic agent and at least one . .
15 Anngal Monlto_rlng_ for Patients on therapeutic monitoring event for the agent during the HEDIS® Claims/ | All, Aging &
Persistent Medications (MPM) ; Encounter PD
measurement year. Report on each of the following
rates: ACE/ARB, Digoxin, Diuretics, Anticonvulsants
and Total.
Assesses the percentage of member’s age 260 who
received at least one drug to be avoided in the
16 Use of High-Risk Medications in elderly and the percentage of members who State Claims/ All & Agin
the Elderly (DAE) received at least two different drugs to be avoided in Encounter ging
the elderly. A lower rate represents better
performance
17 |Comprehensive Diabetes Care The percentage of members 18-75 years of age with

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *
(CDOQC) diabetes (type 1 and type 2) who had each of the
following.
1) Hemoglobin Alc (HbAlc) An HbAlc test performed during the measurement Claims/ | All, Aging, PD
. HEDIS®
testing year. Encounter & DD
2) Medical attention for A Nephropathy screening or evidence of Claims/ All, Aging &
HEDIS®
nephropathy nephropathy. Encounter PD
3) LDL-C screening An LDL-C test performed during the measurement HEDIS® Claims/ All, Aging &
year. Encounter PD
. . . Claims/ All, Aging &
0,
4) Statin Therapy Statin Therapy 80% of the time State Encounter PD
5) ACE/ARB Therapy ACE/ARB 80% of the time State Claims/ | All, Aging &
Encounter PD
. . Percentage of members with congestive heart failure
Congestive Heart Failure (CHF) (CHF) who had the following:
1) ACE/ARB 80% of the time State Claims/ | A1 & Aging
Encounter
18 Claims/
2) Beta Blocker 80% of the time State aims All & Aging
Encounter
3) Diuretic 80% of the time State Claims/ All & Aging
Encounter
. The percentage of members with coronary artery
Coronary Artery Disease (CAD) disease (CAD) who had the following:
1) Cholesterol testing Members with _CAD who had cholesterol tested at HEDIS® Claims/ All & Aging
least once during the measurement year. Encounter
. . Claims/ .
0,
19 |2) Statin Therapy 80% of the Time State Encounter All & Aging
. .
3_) ACE/ARB Therapy 80% of the State Claims/ All & Aging
Time Encounter
4) Persistence of Beta-Blocker The percentage of members 19 years of age and HEDIS® Claims/ All & Agin
Treatment After a Heart Attack older during the measurement year who were Encounter ging

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *
(PBH) hospitalized with AMI and who received persistent
beta-blocker treatment for six months after discharge.
The percentage of COPD exacerbations for members
Pharmacotherapy Management |40 years of age and older who had an acute
of COPD Exacerbation (PCE) inpatient discharge or ED encounter and who were
dispensed appropriate medications.
1) Dispensed a systemic . .
corticosteroid within 14 days of HEDIS® Claims/ | All, Aging &
Encounter PD
20 |[the event
2) Dispensed a bronchodilator HEDIS® Claims/ All, Aging &
within 30 days of the event Encounter PD
3) Use of Spirometry testing in the The percentgge of members 40 years old or older . .
. . with a new diagnosis or newly active COPD, and who Claims/ All, Aging &
Assessment and Diagnosis of . ) ) . . HEDIS®
received appropriate Spirometry testing to confirm Encounter PD
COPD (SPR) . .
the diagnosis.
Long Term Care
Long Term Care - Urinary Tract . ce . . . Claims/
21 Infection Admission Rate (UTI) LTC hospital utilization due to urinary tract infections State Encounter LTC
Long Term Care — Bacterial : I ' . Claims/
22 Pneumonia Admission Rate (BPR) LTC hospital utilization due to bacterial pneumonia. State Encounter LTC
Long Term Care Residents — . .
23 |prevalence of Pressure Ulcers LTC Residents that have category/ stage Il or greater State Claims/ LTC
pressure ulcers. Encounter
(PPU)
Behavioral Health
Percentage of members diagnosed with a new
episode of major depression and treated with
Antidepressant Medication antidepressant medication, and who remained on an Claims/
24 P antidepressant medication for Effective Acute Phase HEDIS® All & PD
Management (AMM) . Encounter
Treatment - At least 84 days continuous treatment
with antidepressant medication during 114 day
period following Index Prescription Start Date (IPSD)

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *
Percentage of members diagnosed with a new
episode of major depression and treated with
antidepressant medication, and who remained on an
o5 Antidepressant Medication antidepressant medication for Effective Continuation HEDIS® Claims/ All & PD
Management (AMM) Phase Treatment - At least 180 days continuous Encounter
treatment with antidepressant medication during 231
day period following Index Prescription Start Date
(IPSD).
Adherence to Antipsychotic Percl:entage.of member’s age 19 - 64 years W|.th .
S e . schizophrenia who were dispensed and remained on Claims/
26 |Medications for Individuals With . : L . HEDIS® All & PD
) . an antipsychotic medication for at least 80% of their Encounter
Schizophrenia (SAA) .
treatment period.
Adhgren_ce to Appr_opnate Percentage of members diagnosed with psychoses .
Medications for Individuals . . L L Claims/
27 - . . |and bi-polar disorders who maintained medication State All & PD
Diagnosed with Psychoses and Bi- Encounter
. adherence at 6 months and 12 months.
Polar Disorders (PBD)
Diabetes Screening for People Percentage of members with schizophrenia or bipolar
o8 With Schizophrenia or Bipolar disorder, who were dispensed an antipsychotic HEDIS® Claims/ All & PD
Disorder Who Are Using medication and had a diabetes screening during the Encounter
Antipsychotic Medications (S§SD) |measurement year.
Diabetes Monitoring for People Percentage of members with schizophrenia and Claims/
29 |With Diabetes and Schizophrenia |diabetes who had both an LDL-C test and an HbAlc HEDIS® All & PD
. Encounter
(SMD) test during the measurement year.
Cardiovascular Monitoring for Percentage of members with schizophrenia and Claims/
30 |People With Cardiovascular cardiovascular disease, who had an LDL-C test during HEDIS® All & PD
. . . Encounter
Disease and Schizophrenia (SMC) |the measurement year.
Percentage of new members who completed a
Behavioral Health Risk Assessment behavioral health assessment (BHRA) within 60 dayg
31 and Follow-up (BHRA) of enrollment. Also measures percent of Enrollees with
P a positive finding on BHRA who receive follow-up with
MH provider within 30 days of assessment

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *
1) Behavioral Screening/ .
Assessment within 60 days of State MCO Al A;Dngng &
enrollment
2) Behavior Health follow-up All, Aging &
within 30 days of screening State MCO PD
Initiation and Engagement of Members with a new episode of alcohol or other drug Claims/
32 |Alcohol and Other Drug (AOD) dependence who received initiation and HEDIS® Encounter All & PD
Dependence Treatment (IET) engagement of AOD treatment.
Follow-up with a Provider within 30 |[Determines if a member had timely follow-up with a Claims/ All Ading &
33 |Days after an Initial Behavioral Practitioner following their initial behavioral health State » AQINg
. . . ) Encounter PD
Health Diagnosis (FUP) diagnosis.
The percentage of discharges for members 19 years
and older who were hospitalized for treatment of
Follow-Up After Hospitalization for |selected mental health disorders and who had an
Mental lliness (FUH) outpatient visit, an intensive outpatient encounter or
partial hospitalization with a mental health
34 practitioner.
1) Follow-up within 7 days of Claims/ All, Aging &
4 HEDIS®
discharge Encounter PD
2) Follow-up within 30 days of Claims/ All, Aging &
4 HEDIS®
discharge Encounter PD
Percentage of members receiving the following
mental health services during the measurement year, Claims/ Al AGing &
35 |Mental Health Utilization (MPT) per 1,000 Enrollees: Any service, Inpatient, Outpatient HEDIS® » AQINg
. . . Encounter PD
or ED, and Intensive outpatient or partial
hospitalization.
Severe Mental llness (SMI) Recqv_ery-onente(_j measures for persons with SMI
receiving MH services
36 1) Sta_b_|l|ty in Family and Living State DH_S/ All & PD
Conditions Provider
2) Return or Stay in School State DH.S/ All & PD
Provider

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *
3) Criminal/Juvenile Justice State DH_S/ All & PD
Involvement Provider
DHS/
4) Employment Status State Provider All & PD
Waiver Utilization
Report number of members moving from: institutional
Movement of Members between care to waiver services, community to waiver services All, Aging, PD
37 |Community, Waiver and LTC . OO Y : ; State MCO/HFS » A9ING,
Services (MWS) community to institutional care and waiver services to & SLF
institutional care. (Exclude institutional stays < 90 days)
Surveys
CAHPS, Adult Version as approved by HFS. Provides
a8 CAHPS - Consumer Assessment of |information on the experiences of members with the State MCO All, Aging, PD
Health Plan Survey (CPA) organization and gives a general indication of how Survey & DD
well the organization meets member’s expectations.
The percentage of Medicaid members 60 years of
age and older who had a fall or had problems with
. balance or walking in the past 12 months, who were MCO/ .
39 |Fall Risk Management (FRM) seen by a practitioner in the past 12 months and who State Survey All, Aging
received fall risk intervention from their current
practitioner
Discussing: Members who reported having a problem
with urine leakage in the past six months and who
Management of Urinary discussed the.|r. urine Ieakagg problem wnh their MCO/ .
40 - . current practitioner. Receiving Treatment: Members State All, Aging
Incontinence in Older Adults (MUI) . ; . Survey
who reported having a urine leakage problem in the
past six months and who received treatment for their
current urine leakage problem.
Discussing Physical Activity: Members who had a
doctor’s visit in the past 12 months and who spoke
a1 Physical Activity in Older Adults with a doctor or other health provider about their State MCO/ Al Agin
(PAO) level of exercise or physical activity. Advising Physical Survey - AgINg
Activity: Members who had a doctor’s visit in the past
12 months and who received advice to start, increase

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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Health and Quality of Life Performance Measures: Adults and Seniors with Disabilities

Specification Data Population
# Performance Measure Further Description Source Source Reported *

or maintain their level exercise or physical activity.

Aspirin Use. Arolling average represents the
percentage of members who are currently taking
aspirin. Includes the following in the denominator:
Women ages 55-79 with at least 2 risk factors for heart
disease, Men ages 45-64 with at least one risk factor
for heart disease and Men ages 65-79 regardless of MCO/
42 |Aspirin Use and Discussion (ASP) |risk factors. State Survey All, Aging
Discussing Aspirin Risks and Benefits. A rolling

average represents the percentage of members who
discussed the risks and benefits of using aspirin with a
doctor or other health provider. Includes the
following in the denominator: Women ages 55-79
and men ages 45-79.

Program participant perception of quality of life.

Purposes: 1) help determine quality of life measures
that should be considered in developing service State MCO/ Aging
plans; 2) determine if quality of life improvements are Survey
reported by participants over time; and, 3) assist in

identifying areas in need of quality improvement.

Participant Outcomes and Status
43 |Measures (POSM) Quality of Life
Survey

* All = Total ICP population, Aging = Aging Waiver Members, PD = Physically disabled, TBI and HIV/AIDS waiver members, DD = Developmentally disabled waiver members
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