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August 17, 2015

Donna Thompson

Chief Executive Officer

Access Community Health Network
600 W. Fulton #200

Chicago, IL 60661

Re: Sanction Lifted for HealthCura ACE Contract #2014-24-002

Dear Ms. Thompson,

This letter serves as formal notification that the sanction of suspension of auto-assignment imposed on HealthCura
in the Notice of Noncompliance sent to you on December 23, 2014 was lifted by the Department on February 18,
2015. This action was taken after thorough review by the Department and its External Quality Review Organization
of the documentation provided by HealthCura in response to the non-compliance letter. During that review, it was
determined that HealthCura was in compliance with all of the Department's requests. As discussed following the
review, the Department has continued to monitor the staffing model for Care Coordination to ensure continued
compliance with Section 5.7.5.1 of the ACE contract and found no outstanding concerns.

Thank you for your extensive cooperation during the non-compliance review process. We appreciate the ongoing
partnership and continued commitment to improve the quality of care for the beneficiaries we both serve.

Sincerely,

Robert Mendonsa, Deputy Administrator
Healthcare & Family Services

cc: Mahomed Ouedraogo, Chief Financial Officer, Access
Bridget Larson, ACE Program Manager, HFS

E-mail: hfs.webmaster@illinois.gov Internet: http://www.hfs.illinois.gov/



