HealthChoice lllinois Open Enrollment Notice Mail Schedule

Anniversary Date

Open Enroliment Period

Open Enroliment Packet Mail Dates

January 1, 2019

November 1, 2018 — December 31, 2018

October 15, 2018 — October 30, 2018

February 1, 2019

December 1, 2018 — January 31, 2019

November 3, 2018 — November 26, 2018

March 1, 2019

January 1, 2019 — February 28, 2019

December 1, 2018 — December 26, 2018

April 1, 2019 February 1, 2019 — March 31, 2019 January 1, 2019 — January 25, 2019
May 1, 2019 March 1, 2019 — April 30, 2019 January 31, 2019 — February 22, 2019
June 1, 2019 April 1, 2019 — May 31, 2019 March 3, 2019 — March 26, 2019
July 1, 2019 May 1, 2019 —June 30, 2019 April 2, 2019 — April 25, 2019

August 1, 2019

June 1, 2019 - July 31, 2019

May 3, 2019 — May 24, 2019

September 1, 2019

July 1, 2019 — August 31, 2019

June 3, 2019 — June 25, 2019

October 1, 2019

August 1, 2019 — September 30, 2019

July 3, 2019 — July 26, 2019

November 1, 2019

September 1, 2019 — October 31, 2019

August 3, 2019 — August 26, 2019

December 1, 2019

October 1, 2019 — November 30, 2019

September 2, 2019 — September 25, 2019

Open Enrollment is the one time each year when an individual can change health plans in HealthChoice lllinois. If an
individual wishes to remain enrolled with their current health plan, they do not have to take any action at all. If an
individual wishes to switch health plans, there are two ways to switch plans:

» Go to www.EnrollHFS.lllinois.gov and click “Enroll,” or

» Call the lllinois Client Enrollment Broker Call Center at 1-877-912-8880 (TTY: 1-866-565-8576). Call Monday to
Friday, 8 a.m. to 7 p.m. The call is free.
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