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LIST OF CONTACTS AT MEDICAID HEALTH PLANS 
For each of the Health Plans serving the various Medicaid populations, the 
following are contacts of persons designated to work with providers on network 
development and contract negotiation. Payments to providers are made by the 
MCO/MCCN. 

 

Health Plans for Seniors and Persons with Disabilities (Medicaid Only) 

Aetna Better Health  
One South Wacker Drive  
Chicago, Illinois 60606  
1-866-212-2851, then Press 2, the Press 5 to speak  
with a Provider Services Representative 
 

Blue Cross Community ICP 
300 East Randolph Street  
Chicago, Illinois 60601  
ICP Provider Relations Department  
1-888-657-1211 

Cigna-HealthSpring  
175 West Jackson Boulevard, Suite 1750  
Chicago, Illinois 60604  
1-866-487-4331, Press 1, then Press 3 for Provider 
Support 
 

Community Care Alliance of Illinois  
910 West Van Buren, 6th Floor Chicago, Illinois 
60607  
1-866-871-2305, Provider Services 

CountyCare  
1900 West Polk Street, #220-C  
Chicago, Illinois 60612  
1-312-864-8200, then Press 3 for Provider 
Relations 
 

Health Alliance Connect  
301 South Vine Street  
Urbana, Illinois 61802  
1-800-851-3379, then Press 3, then Press 2 for a  
Provider Services Representative 

Humana Health Plan  
550 West Adams Street  
Chicago, Illinois 60661  
1-800-626-2741, Provider Relations 
 

IlliniCare Health  
999 Oakmont Plaza Drive, Suite 400 Westmont, 
Illinois 60559  
1-866-329-4701, then say “provider” 

Meridian Health Plan  
333 South Wabash, Suite 2900  
Chicago, Illinois 60604  
1-866-606-3700, then Press 2, then Press 5 
 

Molina HealthCare of Illinois 
1520 Kensington Road, Suite 212 Oak Brook, 
Illinois 60523  
1-855-866-5462, then Press 1 

NextLevel Health  
27 North Wacker Drive, #108  
Chicago, Illinois 60606  
1-844-807-9734, then Press 2 
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Health Plans for Seniors and Persons with Disabilities (Medicaid/Medicare Dual 
Eligible) 

Aetna Better Health Premier Plan 
One South Wacker Drive  
Chicago, Illinois 60606  
1-866-212-2851, then Press 2, the Press 5 to speak  
with a Provider Services Representative 
 

Blue Cross Community MMAI  
300 East Randolph Street  
Chicago, Illinois 60601  
MMAI Provider Relations Department  
1-877-723-7702, then Press 1 

Cigna-HealthSpring  
175 West Jackson Boulevard, Suite 1750 Chicago, 
Illinois 60604  
1-866-487-4331, Press 1, then Press 3 for  
Provider Support 
 

Humana Health Plan, Inc 
550 West Adams Street  
Chicago, Illinois 60661  
1-800-626-2741, Provider Relations 
 

IlliniCare Health  
999 Oakmont Plaza Drive, Suite 400 Westmont, 
Illinois 60559  
1-866-329-4701, then say “provider” 
 

Meridian Complete  
333 South Wabash, Suite 2900  
Chicago, Illinois 60604  
1-866-606-3700, then Press 2, then Press 5 
 

Molina HealthCare of Illinois 
1520 Kensington Road, Suite 212  
Oak Brook, Illinois 60523  
1-855-866-5462, Press 3 
 

 

 

 

 

Health Plans for Children, Families/Caretaker Relatives, Pregnant Women, 
Newly Eligible Adults under ACA 

Aetna Better Health  
One South Wacker Drive  
Chicago, Illinois 60606  
1-866-212-2851, then Press 2, the Press 5 to speak  
with a Provider Services Representative 
 

Blue Cross Community Family Health Plan  
300 East Randolph Street  
Chicago, Illinois 60601  
1-888-657-1211, then Press 1 for Provider Services 

CountyCare  
1900 West Polk Street, #220-C  
Chicago, Illinois 60612  
1-312-864-8200, then Press 3 for Provider 
Relations 
 

Family Health Network  
322 South Green Street, 4th Floor  
Chicago, Illinois 60607  
1-888-346-4968, then Press 4 for Provider Services 
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Harmony Health Plan  
29 North Wacker Drive, Suite 300  
Chicago, Illinois 60606  
1-800-608-8158, Press 4 for Provider Services 
 

Health Alliance Connect  
301 South Vine Street  
Urbana, Illinois 61802  
1-800-851-3379, then Press 3, then Press 2 for a  
Provider Services Representative 
 

IlliniCare Health  
999 Oakmont Plaza Drive, Suite 400 Westmont, 
Illinois 60559  
1-866-329-4701, then say “provider” 
 

Meridian Health Plan  
333 South Wabash, Suite 2900  
Chicago, Illinois 60604  
1-866-606-3700, then Press 2, then Press 5 
 

Molina HealthCare  
1520 Kensington Road, Suite 212 Oak Brook, 
Illinois 60523  
1-855-866-5462, then Press 1 
 

NextLevel Health  
27 North Wacker Drive, #108  
Chicago, Illinois 60606  
1-844-807-9734, then Press 2 
 

 


