Front of
Medical Card

State of lllinois — Healthcare and Family Services ::; ::::‘c'gl':ﬁ orto report
MEDICAL CARD Para preguntas o reportar
‘cambios llame al:
DHS 1-800-843-6154, or
HFS 1-800-226-0768
(TTY 1-877-204-1012)

(CASE NAME
AND ADDRESS)

Keep this card and the separate notice we send about your medical coverage.
Guarde esta tarjeta y el aviso separado que le enviamos sobre su cobertura médica.

HFS 469 (R-9-12)

1L478-0234

I
The Medical Card contains the
name; the Medical Card ID number
and the date of birth for each who is
enrolled. Always keep this card in a
safe place and never allow
someone else to use the card.

Back of
Medical Card

To check your eligibility
using the 24 hour
automated system, call:
Para comprobar su
elegibilidad usando el
sistema automatizado

THE FOLLOWING PERSONS ARE COVERED: de 24 horas, llame al:
V2 JOHNNY  SAMPLE D# 000000001 DOB: 01-01-1970 1-855-828-4995

CASE NAME AND ADDRESS

TOTAL NUMBER OF COVERED PERSONS: (1)

THIS CARD DOES NOT GUARANTEE ELIGIBLITY OR PAYMENT.
Medical providers must verify identity and eligibility when you need care.
ESTA TARJETA NO GARANTIZA LA ELEGIBILIDAD O PAGO.
Los proveedores médicos deben verificar la identidad y elegibilidad cuando necesite atencion médica.

Call the toll-free number if your card
is lost or stolen, or if you have
questions related to your coverage.

Using the 855 number on
the back of your

Medical Card

1 State of Illinois
' Department of Healthcare and Family Services

Using your
Medical Card

1-855-828-4995

B Verify you are currently
eligible for medical
benefits through an
automated voice

MEDICAL CARD i

Para preguntas o reportar
cambios llame al:

response SyStem mFS State of lllinois — Healthcare and Family Services ~For questions or to report

DHS 1-800-843-6154, or
HFS 1-800-226-0768
(TTY 1-877-204-1012)

B Other questions about
your medical coverage

(CASE NAME
AND ADDRESS)

Keep this card and the separate notice we send about your medical coverage.
Guarde esta tarjeta y el aviso separado que le enviamos sobre su cobertura médica.

HFS 469 (R-6-12)

1L478-0234
.. . . .
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Using your
Medical Card

State of lllinois — Healthcare and Family Services iﬁ; :;::‘ci:n? or to report
MEDICAL CARD Para preguntas o reportar

cambios llame al:

DHS 1-800-843-6154, or
HFS 1-800-226-0768
(TTY 1-877-204-1012)

(CASE NAME
AND ADDRESS)

Keep this card and the separate notice we send about your medical coverage.
Guarde esta tarjeta y el aviso separado que le enviamos sobre su cobertura médica.

1L478-0234

HFS 469 (R-9-12)

Welcome!

You are receiving a State of lllinois Medical Card.

What is the Medical Card?

The Medical Card is issued once to people who
are enrolled for medical benefits. Show the paper
card whenever you have a healthcare
appointment.

B No more monthly cards. Keep your new
Medical Card! Do not throw this Medical
Card away.

How do | use my Medical Card?

B Take your Medical Card and a picture ID
to any healthcare appointment. Your
provider will use it to find out what services
you are eligible for.

B Do not throw your paper Medical Card
away. Even if your medical benefits end,
keep the Medical Card. You can use it again if
you become eligible in the future.

B /fyou have a spenddown keep your
Medical Card to use when spenddown
is met.

B For questions about your medical coverage
andyor if you believe a member of your
household is eligible for services but did not
receive a card, call DHS 1-800-843-6154 or
HFS 1-800-226-0768 (TTY 1-877-204-1012).

B /fyou have a LINK Card, keep it, you will
continue to use it for your cash and SNAP
benefits.

B /fyou are a DCFS client call 1-800-228-6533.

What happens if | forget to take
the card to my appointment?

If you forget your Medical Card, you can still
receive healthcare services. Give your Medical
Card number or any two of the following to your
provider.

B Name
B Social Security Number

B Date of Birth

To check your eligibility using the 24
hour automated system,
call 1-855-828-4995

What if lam in a
managed care plan?

You will receive a new Medical Card and may
receive a separate card from your health plan.

B Bring both cards to your appointment.

B Be sure to stay up to date about your
enroliment by reading any information sent to
you by your health plan.

B [f you have questions about your enroliment
in your health plan, you can call the toll-
free number printed on the back of your
health plan card.

What do | do if my Medical Card
is lost or stolen?

B Call DHS 1-800-843-6154 or
HFS 1-800-226-0768 (TTY 1-877-204-1012)
to request a replacement card. In the
meantime, you still can receive healthcare
services. Always take your picture ID
with you.

B There is no charge for a replacement card.

B Your replacement Medical Card will be
mailed to you.

Important Reminder

Be sure to keep your caseworker up to date
about any changes, such as address or
current phone number. It is important that your
caseworker and your healthcare provider have
the most current information.



