"\
HS AG '
S

lllinois Department of Healthcare and Family Services
Integrated Care Program Rates for HEDIS Measures

{HFS

2013 P4P Measures Compared to National Medicaid HEDIS Percentiles

lllinicare

ILLINOIS DEPARTMENT OF
Healthcare and
Family Services

National Medicaid HEDIS 2012 Percentilest

State of Illinois

HEDIS Measures 10th 25th 50th 75th 90th
Annual Dental Visit (ADV) — DD Population 38.94% 28.12% 13.12% | 38.10% | 49.61% | 58.34% | 69.07%
Comprehensive Diabetes Care
HbA1c Testing (CDC) 83.39% 79.69% 74.90% | 78.54% | 82.38% | 87.01% | 91.13%
Nephropathy Monitoring (CDC) 80.47% 82.78% 68.43% | 73.48% | 78.71% | 83.03% | 86.93%
LDL-C Screening (CDC) 80.84% 75.50% 64.38% | 70.34% | 76.16% | 80.88% | 83.45%
Coronary Artery Disease
Persistence of Beta Blocker Treatment after Heart Attack (PBH) 86.00% 87.80% 66.67% | 72.92% | 83.47% | 88.24% | 91.20%
Pharmacotherapy Management of COPD Exacerbation
Systemic corticosteroid dispensed corticosteroid within of 14 days of the event (PCE) 69.97% 72.37% 48.84% | 57.14% | 66.67% | 72.76% | 76.27%
Bronchodilator dispensed within 30 days of the event (PCE) 89.47% 90.79% 71.32% | 75.54% | 82.22% | 85.71% | 88.10%
Behavioral Health Measures
Follow-Up After Hospitalization for Mental Illiness (FUH), 7- Day follow-up 25.93% 23.03% 24.03% | 32.2% | 46.06% | 57.68% | 69.57%
Follow-up After Hospitalization for Mental lliness (FUH) - 30 day follow-up 44.03% 40.90% 36.04% | 57.29% | 67.65% | 77.47% | 84.28%
Antidepressant Medication Management (AMM) Effective Acute Phase Treatment 55.44% 49.31% 43.40% | 46.98% | 49.42% | 52.74% | 61.58%
Antidepressant Medication Management (AMM) Effective Continuation Phase Treatment 47.67% 36.11% 26.73% | 29.96% | 32.42% | 37.31% | 42.94%
wgigtitcr);\a?r?iringagement of AOD Dependence Treatment (IET)18+ years - Initiation of 51.53% 53.56% 30.65% | 34.57% | 39.02% | 43.61% | 50.13%
Ior}it'l\aggn_re:ggtrir;%ztigement of AOD Dependence Treatment (IET)18+ years - Engagement 6.12% 5.00% 2.48% 5.40% | 11.40% | 17.81% | 20.67%
Adherence to Antipsychotic Medications for Individuals with Schizophrenia (SAA) 80.89% 70.97% NA NA NA NA NA
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*Ambulatory Care (Per 1,000 Member Months)

Ambulatory Care - ED Visits per 1000 Member Months* 76.93 80.55 80.04 72.77 63.15 52.45 42.03

Ambulatory Care - ED Visits per 1000 Member Months* - DD Population 46.36 NR 80.04 72.77 63.15 52.45 42.03

Preventive Care Measures

Cervical Cancer Screening (CCS) 31.87% 37.55% 51.85% | 61.81% | 69.10% | 73.24% | 78.51%

Access to care Measures

Annual Dental Visit (ADV) 23.15% 20.47% 13.12% | 38.10% | 49.61% | 58.34% | 69.07%

Appropriate Care Measures

Annual Monitoring for Patients on Persistent Medications (MPM) ACE Inhibitors or ARBs 89.59% 89.21% 80.15% | 83.72% | 86.89% | 89.18% | 91.33%
Annual Monitoring for Patients on Persistent Medications (MPM) Digoxin 94.04% 91.61% 83.33% | 87.93% | 90.95% | 93.41% | 95.56%
Annual Monitoring for Patients on Persistent Medications (MPM) Diuretics 89.38% 89.66% 78.52% | 83.19% | 86.4% | 88.93% | 91.3%
Annual Monitoring for Patients on Persistent Medications (MPM) Anticonvulsants 80.72% 78.77% 53.72% | 61.7% | 65.29% | 70.27% | 74.71%
Annual Monitoring for Patients on Persistent Medications (MPM) Total 87.84% 87.67% 78.45% | 81.16% | 84.81% | 87.02% | 88.55%
HbA1c Testing (CDC) — DD Population 80.26% 79.03% 74.90% | 78.54% | 82.38% | 87.01% | 91.13%

*Lower rates are better for Ambulatory Care Measures. The HEDIS 2012 percentiles are re-aligned to be consistent with the color assignments.
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**Inpatient Utilization — General Hospital/Acute Care

Inpatient Utilization (IPU) - General Hospital/Acute Care: Total Inpatient

Discharges (Per 1,000 MM)

Inpatient Utilization (IPU) - General Hospital/Acute Care: Total Medical

Discharges (Per 1,000 MM)

Inpatient Utilization (IPU) - General Hospital/Acute Care: Total Surgery

Discharges (Per 1,000 MM)

Inpatient Utilization (IPU) - General Hospital/Acute Care: Total Maternity

Discharges (Per 1,000 MM)

27.65

19.34

7.79

0.66

**Mental Health Utilization Inpatient and Outpatient (Percentages)
Mental Health Utilization (MPT) Any Services Total
Mental Health Utilization (MPT) Inpatient Total

Mental Health Utilization (MPT) Intensive outpatient/partial Hospitalization Total 0.24%
Mental Health Utilization (MPT) Outpatient Total

22.92%
5.62%

21.03%

27.32

19.29

7.61

0.57

16.84%
4.20%
0.12%

15.19%

4.98

1.30

0.59

1.88

4.19%
0.32%
0.0%
4.09%

6.36

2.20

0.88

3.71

6.39%

0.56%

0.02%
6.2%

7.72

3.14

1.26

4.75

10.04%
0.79%
0.16%

9.7%

8.62

3.90

1.58

6.59

13.09%
1.04%
0.42%

12.62%

10.62

5.59

2.24

9.65

19.43%
1.29%
1.59%

19.22%

**HEDIS percentiles are presented for informational purposes only. Caution should be used when interpreting plan performance using the utilization measures, as
higher or lower rates may be related to access and/or quality issues.

tHEDIS benchmarks are for the general Medicaid population only. Currently, there are no HEDIS benchmarks developed for the ABD population.
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Color Code for Percentiles

National Medicaid HEDIS 2010 Percentile
10-24 | 25-49 | 50-74 | 75-89 | 90-100
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