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Call to Order
Chair, Dr. Edward Pont called the meeting to order at 10:10 am.

Introductions
The members of the Medicaid Advisory Committee Care Coordination Subcommittee and
attendees in Chicago and Springfield and those participating via telephone were introduced.

Review of October 7, 2014 Meeting Minutes
After a brief discussion, the minutes from October 7, 2014 were reviewed by the Subcommittee
and approved. One minor edit was made.

FHN Health Plan Presentation

Family Health Network (FHN) provided the Subcommittee with a presentation on its quality
care initiatives. The presentation included information about FHN’s HEDIS scores, based on the
plans own review, and the plans determination that there is a lack of data that is driving the
quality concerns. In addition, the plan discussed what efforts are being put forth to improve
their overall HEDIS scores and quality of care for their members.

Harmony Presentation

Dr. Sand also provided the Subcommittee with a presentation about Harmony’s steps for a
quality health plan. Dr. Sand discussed many different ways in which Harmony has made efforts
to provide higher quality care to its members and improve HEDIS scores. He stated that 58% of
the measures had shown improvements based on the steps Harmony is taking to improve
overall quality for its members.

Expansion Update

The Bureau of Managed Care provided the Subcommittee with updates on the agencies
managed care expansion efforts. At this time, the Department is still mailing initial enroliment
packets to Family Health Plan populations and ACA Adults primarily in Cook County. It is
estimated that all initial enrollment packets will be mailed by the end of January 2015. In
addition, of the individuals enrolled in a managed care plan under expansion (FHP, ACA and
CSN), approximately 54% of the enrollments are due to auto assignment rate and 46% are due
to voluntary choice. Currently the Client Enrollment Services call center continues to have
periodic spikes in call volumes and talk times for each call have remained fairly consistent.

Page 2 of 3



VII.

VIII.

lllinois Department of Healthcare and Family Services
Care Coordination Subcommittee Meeting

January 6, 2015
401 S. Clinton, Chicago, lllinois
201 S. Grand Avenue East, Springfield

Jim Parker clarified that are this time the Department has enrolled 1.4 million individuals into a
managed care plan, and there are 1.7 million additional Medicaid individuals in other plans or in
fee-for-service, totaling an estimated 3.1 million individuals currently participating in Medicaid.
Jim Parker also clarified the process the Department has implemented to handle “for cause”
switch requests outside of a clients 90-day switch period and open enrollment period, such as
letting clients switch health plans because their PCP is not in the current network they were
assigned. This is a manual process and will require a case-by-case review by Department staff
before allowing the for cause switch.

A Subcommittee member requested choice and auto-assignment rates for Cook County for the
expansion populations. As the expansion efforts are on-going in Cook County at this time, Jim
Parker confirmed the Department would provide choice and auto-assignment rates by Region
to the Subcommittee and also post the information on the HFS web site once expansion has
been completed and the data is available.

Active Provider Discussion

Dr. Pont lead a discussion on ACE’S. He expressed concern that he is losing 30 to 40% of his
patients due to issues with ACE’S, including the concern that clients cannot select a health plan
and PCP if the client does not reside in the area of service that the health plan is contracted to
operated within for care coordination services.

Open to Sub-Committee
Additional discussion occurred during this time regarding the Medicaid enrollment estimates.

In addition a Subcommittee member requested an update on the lllinois Health Connect Bonus
program for 2013. Jim Parker confirmed that the Bonus Program was pending additional
funding and that it was anticipated that Bonus checks would be issued to PCPs sometime in
January 2015.

Adjournment
The meeting was adjourned at 12:05 PM.
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