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. Dear D1rector Hamos j, } 5 S

B Thank you for the opportumty to cornment on the development of a coordmated care : 1
.+ system for the Illlno1s Medicaid: beneﬁ01ar1es We look forward to the hearmgs that w1ll

B followtlns commentpenod Tl e T e

’.”opportumty to contract with the staté to coordinate care assuring the'ri ght care'is prov1ded
"atthe right time, in the nght place Tlns 1s done with the «goals of reducing the. overall

=9 BLESSING .

o , -»Our comments come from the perspect1ve of a prov1der of care 1n a rural area wantlng the

Pres:dent / Chzef Executwe Oﬁcer

_cost. of ¢ care, and i 1mprov1ng the: outcomes of ¢ care Blessmg Corporate ; Services i§.the.
. ‘patent company of the Blessmg Health System The Blessmg Health System- members

- Blessing Hosp1tal Ilhn1 Commumty Hosp1tal Blessmg Phys1c1an Serv1ces and Denman
. “Serv1ces Inc serve the health care needs of resrdents 1n West Central Ill1no1s R

‘:_. -

o A_As health systems bu1ld the mﬁastructure and competenc1es needed to become ‘
“accountable for the care of defined populatlons ‘in this case: the Ill1no1s Medicaid "
e beneﬁc1ar1es itis. .important that they | have the opporz‘umty to receive fundzng for that
o Hew mﬁastructure ‘The beneficiaries consummg ‘the most resources are the ones: that
S néed the most care coord1nat1on and that takes Manpower; process. change and
RS {technolo gy. If we are to know if this « care coordination is successful, data must be
T f“gathered and reported ThlS also takes manpower process change and technology
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P The respons1b111ty of care. coord1nat1on should be w1th the pnmary care prov1der il e

. “Primary care prov1ders have, been assessing health care needs and makmg treatment plans
~ . tomeet the 1dent1ﬁed needs throughout h1story ‘What has' been missing is- ‘the assessment

L w of the social i 1ssues that.get in the. way of’ pat1ents carrymg out the tréatment plans Case ' ‘1‘ '. R
) i Managers need to be put in Place to perform socidl service, assessments make referrals Cl
o "“"as31st with transportat1on assist with obtalmng med1cat1on follow-up to seeif | P
o appomtments are kept, assist w1th completmg appl1cat1ons for pro grams etc Software 1s
ot needed to document '[hlS work S r B
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