Heightened Scrutiny

SETTING INFORMATION : ‘ . _ _ __ ;

Setting Name: White Oak at Heritage Woods of South Elgin SLP
{dementia care)

Address: 700 North McLean

South Elgin, IL 60177

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of the Facility: 32

Current Occupancy (10/21/16): 32

Proof of licensure by state agency

On Site Validation Tool

Description of the proximity to community settings used by individuals that do not receive Medicaid

funded home and community-based services
Provider qualifications for staff

Documentation of modifications made to meet requirements for provider-owned or controlled settings

Documentation of procedures in place by the setting that support individuals access to activities in the
greater community

Documentation that the individuals selected the setting from among setting options, including non-
disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how
transportation is provided

Other relevant information

-HFS Dementia Care Delayed Egress Summary
-Elopement Risk Policy

-Resident Satisfaction Survey
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Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
White Oaks at Heritage Woods of South Elgin in June 2016. This review confirmed employment of
adequate licensed nursing staff, certified nursing assistants and a licensed dietician, as required by the

89 1L Administrative Code, Subpart B, 146.235,

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.



GLEASON
ARCHITECTS, P.C.

i

[ e

October 12, 2012

Kara Helton

Dept of Healthcare and Family Services
Bureau of Long Term Care

201 South Grand Ave, 3™ Floor
Springfield, IL 62762

Re:  White Oaks at Heritage Woods of South Elgin, 704 N McLean Blvd.,

South Elgin, IL 60177

Architect Certification
Dear Ms. Helton,
This correspondence is to certify that White Oaks at Heritage Woods of South Elgin was
designed and constructed in compliance with all applicable local, state and federal regulations
and standards, including Part 146B of the Ilinois Administrative Code, which is commonly
referred to as the SLF Regulations.
My Illinois Architect’s license number is 001-0011373.

If you need additional information, please do not hesitate to contact me.

Sincerely

Thad Gleason
(leason Architects

*-*i
M

760 %ﬂi EARTLAND DRIVE UNI
SUGAR GI&&'\"E ?LLIV” 1:: 6{3554

’ ione: 530 366 8740 Fax. 6 30,466 8760 Tamail: thad faleas
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Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at White Oaks at Heritage Woods of South Elgin
in June 2016. White Oaks at Heritage Woods of South Elgin was found to be compliant with
documentation of participant choice of provider.



Dementia Care Setting

Delayed Egress

Several Supportive Living Program (SLP) providers are approved by the Department of Healthcare and
Family Services to operate a dementia care setting. These settings are for persons who display/exhibit
symptoms related to internal pathological changes in the brain that affect intellectual and social
abilities, including Alzheimer’s Disease and other dementias, severely enough to interfere with daily
functioning that makes it unsafe for them to reside by themselves, but do not require skilled, 24-hour
nursing care. Participants residing in a dementia care setting cannot safely go out in to the community
independently due to their cognitive decline. Participants are still allowed and encouraged to take part
in the larger community, but they must be accompanied by family, friends or SLP staff.

Because of this, SLP dementia care settings are required to have delayed egress as a needed safety
intervention. Exit doors are delayed and alarmed. After continuously pushing on the door handle/bar
for several seconds, the door will open and the alarm will continue to sound. Potential participants
must be assessed prior to admission for this needed safety intervention. If delayed egress is not
required, the person cannot be admitted. Additionally, participants are screened quarterly thereafter to
determine if the delayed egress intervention continues to be needed. If a participant no longer
required this intervention, the SLP provider would supply referrals to other settings, including
conventional SLP providers.

Within the dementia care setting, participants are free to pursue activities in their apartment, join in
scheduled activities both inside and outside of the building or explore the dementia area freely.

An on-site annual certification review was conducted at White Oaks of Heritage Woods of South Elgin
in June 2016. White Oaks at Heritage Woods of South Elgin was found to be compliant with program
requirements for delayed egress and the required participant assessments.
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\

Elopement Risk

PURPOSE

A safe environment is provided for residents who are at risk to wander and are in need of secured egress as a safety

intervention.

L POLICY

1  This policy applies to all communities within Gardant Management Solutions. As part of the admission assessment, all
newly admitted residents will be assessed by a register nurse to determine their risk for wandering using the
“Elopement Risk Assessment.”

a. Reassessed as follows
i After 72 hours of admission

ii. Quarterly

il. Annually

iv.  Whenever there is a change to the resident’s status.

2. Residents who are identified at risk for eloperment must have an individualized service plan.
SCOPE

All residents

RESPONSIBILITY

Professional Registered Nurse

PROCEDURES

Elopement Risk Assessment Direction of Use:
1. Enter community name and resident’s name in the space provided.
2

Complete each section of the assessment.
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Community Name Goes Here
Supportive Living Resident Experienc
Power Survey

e

[Mail By Date Goes Here]

Instructions: Please read each statement and select your answer by marking one checkbox like this:
Respond to all statements If you have no exper<nce with the subject of the statement, mark
"Does Not Apply . Be honest about your answers; they will be kept completely anonymous. Thank you.

1. Overall, | am satisfied with the care D D D D

and services provided to me at this
community.

O 0000000
6 5 4 3 2 1 0

Strongly Disagree «s

Strungly Agree Meutral

2. How likely is it that you would D E} D D D D D D D D D
10 g 8 7 6 5 4 3 2 1 0

recommend this community to a

friend or family member?

Extremely Likaly e Neutral

Extremely Unlikely —»

Please mark your level of agreement with the following  Strongly

Strongly Does Not

L noeE All rights reserved. DO NOT DUPLICATE

statements. Agree ‘gt leutral Disagree Disagree  Apply
3 | feel safe and secure O O O 0O ] ]
4 My belongings are safe and secure [:j [] [:] [] D ]
5 | have the necessitees | want to fee at home in my O O O O O 0O

residence. |

6| can make choices about my daily routine O O O O 0O ]
"7 1 can have prvacy whenever | want 1 O ] [:] ] ]
8. This community has 3 home-like atmasphere. ﬁ*““k‘*:}ﬁ[j 1 O O O O
9. | can relate to other residents in this community. 0 [ ] 1 O ]
10. The grounds are well maintained. N\ O O O O O 0O
11. | have access to common areas. } r 0 O ] O O ]
12. Overal, | am satisfie with the sta 1 O ] ] ] ]
13,1 am satisfed with che knowledge/skill of T st O O O O OO 0
14. The staff regularly discusses my care with me. ] O O O O ]
15. The staff genuinely cares about my well-being. [] ] ] ] ] ]
16. The staff responds promptly to my requests, ] (] ] ] ] ]
17. | have access to community policies and procedures. ] ] L] ] ] ]

AR © 2015, Symivi Arsitics M

226252518 0001



[Ma: By Date Goes Her:

Please mark your level of agreement with the following  Strongly Strongly Does Not
~ statements. Agree Agree Neutral  Disagree Disagree  Apply

\ 18. | feel the policies and procedures are clear. D D D D D D
19. | feel | have the opportunity to provide input into D D D D D D

the development and implementation of policies and

procedures.
Please rate the quality of care/services you receive at Does Not
this community. Very Good  Good Neutral Very Poor  Apply

20 Housekerping 0o o d

21 Laundry services

i

22 Ma:ntenancs
23 Dining services

24 Social services

25 Access to haalthcare serveoss
26 Access to personal care
27 Activities and programs

28 Transportation services

ulululslnininlsls]s
nlulul=lsislnls]n

29 Management or administration

e
<
uy
wr
g
@&

-

w
e

information about you:

O3 00000oOoooOon

[
Ut

30 My age m years

31. My gender

Very Good  Good Fair Poor  Very Poor

32. 1| would rate my overall health as D D D D D
Le:s than 12 3-5 6-10  More than
1 year years years years 10 years

33. 1 have ‘ived in this communty for D D D D D

Please use the area below to comment on any part of your experience with this community.

W 2015, Symbrs Anslytics, LA

HoNE All rights reserved DO NOT DUPLICATE “26252818 0002



Gardant Management Solutions
Resident Satisfaction Survey
Follow-up Record

Resident Name:

Issue:

Department Director response:

Additional follow-up required? Yes /No  [f yes, date for follow-up:

Resident Signature Date

Department Director Signature Date



