Heightened Scrutiny

SETTING INFORMATION . ; .
Setting Name: The Pointe at Kilpatrick SLP
Address: 14230 South Kilpatrick

Crestwood, IL 60445

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of the Facility: 122

Current Occupancy (10/20/16): 118

Proof of licensure by state agency

On Site Validation Tool

Description of the proximity to community settings used by individuals that do not receive Medicaid
funded home and community-based services

Provider qualifications for staff

Documentation of modifications made to meet requirements for provider-owned or controlled settings

Documentation of procedures in place by the setting that support individuals access to activities in the
greater community

Documentation that the individuals selected the setting from among setting options, including non-
disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how
transportation is provided

Other relevant information

-Photographs

-Arial photograph

-Resident Satisfaction Survey

-Policies and Procedures

-Healthcare and Family Services Dementia Care Delayed Egress Summary
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Facility Information

SYMPHONY OF CRESTWOOD

14255 SOUTH CICERO AVENUE
CRESTWOOD iL 60445

ADMINISTRATOR: NANCY MCDONALD
TELEPHONE: 708-371-0400

Licensee ID 10051805
Facility 1D 6002265
Skilled beds 1303
intermediate beds 0

lcf-dd beds o}
Shelter Care beds 0
Community Living beds 0

Under 22 beds 0
Medicare beds 0
Medicare/Medicaid beds 297
Medicaid beds 0

Fax :708-371-5871
County :Cook
Medicare Certification Number 14-5718
Medicare Skilled Certification Number “14A367
Medicaid ICF/DD Certification Number 14E435

Medicaid DD Certification Number
Medicaid Swing Bed Certification Nurmber

idph anline home @ nursing homes i iliingis @

httns://lic.dph illinoic coviwehann/l TCAnn/licting ien?fariliteid=ANNIYAS INTOMN L
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Proximity to community activities:
Shopping: Local grocery store, Berkott’s 147" and Kilpatrick. Approximately 5 blocks distance

Fast Food and Restaurants: Several, including Burger King (fast food) and Copper Still Restaurant {sit
down), within approximately 4 blocks distance

Local shopping area: 130" and Cicero. Clothing stores, Target, grocery store, shoe stores, restaurants,
etc. Approximately 1.5 miles distance

General Dollar Store. 144" and Cicero Ave. Approximately 3 blocks distance
Libraries: Midlothian Library 147" and Kenton. Approximately 1 mile distance
Crestwood Library 4955 W 135" Street. Approximately 1.5 miles distance
Kolmar Grammar School: 4500 W 1437 st. Approximately 4 blocks distance

Windy City Thunderbolts Minor League Baseball Stadium 14022 S. Kenton Ave. Approximately 4 blocks
distance

Available Public Transportation:
Local bus stop on the corner of 143" and Cicero Ave. Approximately 1.5 blocks distance

Brementown Senior Wheels: Local service available by calling and scheduling transportation. 708-687-
8220

Pace Senior Wheels./ Dial a ride Service available by calling and requesting service. 708-371-4800

McNamara Cab Co. Local taxi service by calling 708-459-5777

Community Setting: The Pointe at Kilpatrick Supportive Living Community is tucked in the peaceful south
suburban town of Crestwood, IL. The residents and staff participate in community events and support
the local business with their patronage. Fach resident has their own personal and private bedroom and
bathroom. They have the apartments decorated with their own personal furniture and belongings. To
follow is a picture of our community within the community.



Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Pointe at Kilpatrick in December 2015. This review confirmed employment of adequate licensed
nursing staff, certified nursing assistants and a licensed dietician, as required by the 89 IL Administrative
Code, Subpart B, 146.235.

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.
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Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Pointe of Kilpatrick in December 2015. Pointe
at Kilpatrick was found to be compliant with documentation of participant choice of provider.



There are residential houses 1o the South, East and Morth of our Community, the West is Sumpnony

Mursing Home, which is a separate building, driveway and optrance from ours



Ficture shows to the left they Symphony building and driveway and to the right The Pointe at Kilpatrick.

Picture shows a separate driveway entrance for Symphony.




Pictures show the Symohony signage and Cicero Ave,

Sainte at Kilpatrick residents meet monthly for our resident counal meostings where thoy discuss,
seane other things, upcoming outings and they offer suggestions on where they weuld like to go in the

£

Lpcomng montns,
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The Pointe at Kilpatrick
Annual Resident Satisfaction Survey

1. Is there a formal meeting to provide input and suggestions into existing rules?

2. Did you receive your orientation and resident handbook and was it thoroughly
explained to you?

3. Are you satisfied with the degree of control you have over your personal lifestyle?

4. Do you have access to the common areas (i.e. dining room, community room,
fireplace room, media center, health club, creative arts room, lobby, and lounge)?

5. Do you feel like you are at home?

6. Do you feel like you can make your own choices regarding meals and services?

Resident Signature - Date

Staff Signature Date

WiFormsWarketing\The Pointe at Kilpatrick - Annual Resident Satisfaction Survey.doc
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Dementia Facility
Elopement Risk Assessment
INSTRUCTIONS

Purpose:
The purpose of the elopement risk assessment form is to determine if an individual requires an
alarmed, delayed exit door safety intervention.

Completion Requirements:
An elopement risk assessment is required prior to admission and quarterly after admission.

A registered nurse must complete, or at a minimum, review and co-sign the risk assessment. The
assessment is considered “complete” on the date the registered nurse signs the form.

If answering “Yes” to the Definitive Risk Factor, “Is the resident cognitively impaired with poor
decision-making skills (i.e., intermittent confusion, cognitive deficits, disoriented)?”, the resident
must have a moderate to severe cognitive impairment.

Look Back Period:
New admission assessments—Past 30 days.

Quarterly assessment—Since the previous assessment.

Risk Not Identified:
If an elopement risk assessment completed prior to admission does not identify a potential
resident as an elopement risk, that individual may NOT be admitted to the SLF dementia unit.

If a quarterly elopement risk assessment determines an individual is no longer an elopement risk,
facility staff will need provide the resident/family/designated representative with referral
information for other community placement. The resident may no longer reside in the SLF
dementia unit if he/she is not assessed as an elopement risk.
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Suppartive Living ngram

INTE

Dementia Unit
Elopement Risk Assessment

Facility Name:

Resident Name: RIN:

Resident Status/Potential Risk Factors

Does the resident have a diagnosis of dementia, organic brain syndrome, Alzheimer’s
disease, delusions, hallucinations, anxiety disorder, depression?
Please circle those that apply.

] ves
[ No

Does the resident ambulate independently, with or without the use of an assistive device
{including a wheel chair)?

[ YES
D No

Does the resident have any hearing, vision or communication problems?

] YES
D No

Is @ wandering behavior a pattern or routine tied to the resident’s past (i.e., worked third
shift, taking long walks, seeking someone they cannot find)?

] YES
O No

Has the resident been recently admitted or re-admitted to the supportive living facility
and is not adjusting to the situation?

] YES
D No

Does the resident receive any medications that increase restlessness and agitation?

D YES
D No

Definitive Risk Factors

Is the resident cognitively impaired with poor decision-making skills {i.e., intermittent
confusion, cognitive deficits, disoriented)?

[ YES
[] No

Has the resident verbaily expressed the desire to go home, packed belongings to go
home, tatked about going on a trip or stayed near an exit door?

[] vEs
D No

Does the resident have a history of?
» Clopement at home?
* Leaving a previous facility without informing staff?
s Atfernpting to leave the SLF dementia unit?

[] vEs
g No

Does the resident wander without a sense of purpose (i.e., confused, moves aimlessly,
may enter others’ rooms and explore others’ belongings)?

[] vES
] No

Is the wandering described above or history of elopement/attempted elopement a new
behavior? Has there been any change in the resident’s status or routine (i.e., medication,
iliness, pain, Infection, loss of a loved onel?

7 YES
] No




Supportive Living Program
Dementia Unit Elopement Risk Assessmemt
Page 2

Resident Name:

SCORING: Thres or more “Potential Risk Factors” and/or ong or more “Definitive Risk Factors”
indicate a resident is at risk for elopement.

NMumber of Potential Risk Fartors:
Number of Definitive Risk Factors:

Check One:

Resident is at risk for elopement at this time and is not appropriate for the SLF dementia unit.

Resident is NOT at risk for elopement at this time and is appropriate for the SLF dementia unit.

if resident Is at risk for elopement:

Date Resident/Family/Designated Representative notified of referrals for other community placement:

Registered Nurse Signature Staff Signature Date



POLICY:

Safety Policy- New Day Unit

it shall be the Policy at The Pointe At Kilpatrick to keep all residents from the New Day unit safe and
accounted for at all times, especially when off the New Day unit to attend functions.

PROCEDURE:

L

Residents that will be attending functions will gather at the double doors so a head count can be
established, with staff assistance.

Staff from New Day will radio the front desk that residents are leaving the New Day area to
attend the function.

Staff will accompany residents at all times until they are securely located in the area where the
function is, another head count will be performed upon arrival,

A New Day staff member will stay with all the residents at all times during the entire time of the
function.

When the function is complete, New Day Staff member will notify New Day unit via walkie talkie
that they are returning to the unit. Front desk will be made aware also.

Residents will be returned to the New Day unit with staff supervision at all times.

Another head count will be performed when residents return to the unit.

Any discrepancy with the head count will be reported immediately to Management staff.



The Pointe at Kilpatrick New Day Safety Policy

Access to private or public outdoor areas shall be available to
residents of the Memory Unit.

The outdoor areas shall be secure, with locked gates and cameras
surveying the area.



Dementia Care Setting

Delayed Egress

Several Supportive Living Program (SLP) providers are approved by the Department of Healthcare and
Family Services to operate a dementia care setting. These settings are for persons who display/exhibit
symptoms related to internal pathological changes in the brain that affect intellectual and social
abilities, including Alzheimer’s Disease and other dementias, severely enough to interfere with daily
functioning that makes it unsafe for them to reside by themselves, but do not require skilled, 24-hour
nursing care. Participants residing in a dementia care setting cannot safely go out in to the community
independently due to their cognitive decline. Participants are still allowed and encouraged to take part
in the larger community, but they must be accompanied by family, friends or SLP staff.

Because of this, SLP dementia care settings are required to have delayed egress as a needed safety
intervention. Exit doors are delayed and alarmed. After continuously pushing on the door handle/bar
for several seconds, the door will open and the alarm will continue to sound. Potential participants
must be assessed prior to admission for this needed safety intervention. If delayed egress is not
required, the person cannot be admitted. Additionally, participants are screened quarterly thereafter to
determine if the delayed egress intervention continues to be needed. Ifa participant no longer
required this intervention, the SLP provider would supply referrals to other settings, including
conventional SLP providers.

Within the dementia care setting, participants are free to pursue activities in their apartment, join in
scheduled activities both inside and outside of the building or explore the dementia area freely.

An on-site annual certification review was conducted at Pointe at Kilpatrick Dementia Care in
December 2015. Pointe at Kilpatrick Dementia Care was found to be compliant with program
requirements for delayed egress and the required participant assessments.



