Heightened Scrutiny

SETTING INFORMATION
Setting Name: Rockford Supportive (dementia area)
Address: 2114 South Kishwaukee

Rockford, IL 61104

HEIGHTENED SCRUTINY INFORMATION

Maximum Capacity of the Facility: 20
Current Occupancy (10/21/16): 17
Proof of licensure by state agency
On Site Validation Tool

SLP

Description of the proximity to community settings used by individuals that do not receive Medicaid

funded home and community-based services

Provider qualifications for staff

Documentation of modifications made to meet requirements for provider-owned or controlled settings

Documentation of procedures in place by the setting that support individuals access to activities in the

greater community

Documentation that the individuals selected the setting from among setting options, including non-

disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how

transportation is provided

Other relevant information
-Dementia area policies and assessment tools
-HFS Dementia Care Program Delayed Egress Summary
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Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Rockford Supportive Living in July 2015. This review confirmed employment of adequate licensed
nursing staff, certified nursing assistants and a licensed dietician, as required by the 89 IL Administrative
Code, Subpart B, 146.235,

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
fater than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

il Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.



FEI ARCHITECTS, P. C.

ARCHITECTS AND CONSTRUCTION MANAGERS
801 SKOKIE BLVD. » SUITE 1054
NORTHBROOK, IL 60062

TEL (847) 584-9010 » Fax (847) 564-5428

June 20, 2005

Sharon Woods

Supportive Living Program
llinois Department of Public Aid
201 South Grand Avenue East
Springfield, lllinois 62763-3838

RE: Rockford Supportive Living
2104-2124 Kishwaukee Street
Rockford, lllinois 61104

Dear Ms. Woods:

| am writing this letter on behalf of Rockford Supportive Living. Please be advised that
FEI ARCHITECTS, P.C. were engaged to design the above captioned facility, and
pursuant to Section 146.215(c)2 we hereby certify that to the best of our professional
opinion the design of the above referenced supportive living building is in compliance
with the applicable codes and the construction is in general compliance with the
construction documents.

Should you need anything further, please do not hesitate to call me

Sincerely,
FEI ARCHITECTS, P.C.

6/20/05

;l!a’d’/},

“ticense! éxpires
@ﬁfﬁfg
[

Franco E. Isaac, AlIA
Principal
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Grand Lifestyles
Policy and Procedure

Resident’s Choice in Activities

Policy — It is the goal of Grand Lifestyles to safely engage residents residing in the SLF with activities of
their choosing that embody the seven dimensions of weliness: Environmentai, Intellectual, Physical,
Social, Spiritual, Vocational, and Emotional.

Procedure —

1. Residents residing in the SLF shall be aliowed to attend activities of their choice.

2. Residents shall be given the opportunity to provide input into the activities offered at the SLF.
This is achieved through resident interview, resident satisfaction survey results and meetings
regularly scheduled with staff and residents.

3. Activities offered in the SLF shall integrate at least weekly the seven dimensions of weliness as
listed below:

a.

Social Weliness is the ability to relate to and connect with other people in our world.
Our ability to establish and maintain positive relationships with family, friends and co-
workers contributes to our Social Wellness.

Emaotional Weliness is the ability to understand ourselves and cope with the chalienges
fife can bring. The ability to acknowledge and share feelings of anger, fear, sadness or
stress; hope, love, joy and happiness in a productive manner contributes to our
Emotional Weliness.

Spiritual Wellness is the ability to establish peace and harmony in our lives. The ability
to develop congruency between values and actions and to realize a common purpose
that binds creation together contributes to our Spiritual Weliness.

Environmental Wellness is the ability to recognize our own responsibility for the quality
of the air, the water and the land that surrounds us. The ability to make a positive
impact on the quality of our environment, be it our homes, our communities or our
planet contributes to our Environmental Wellness.

Occupational Wellness is the ability to get personal fulfiliment from our jobs or our
chosen career fields while still maintaining balance in our lives. Qur desire to contribute
in our careers to make a positive impact on the organizations we work in and to society
as a whole leads to Occupational Wellness.

Intellectual Wellness is the ability to open our minds to new ideas and experiences that
can be applied to personal decisions, group interaction and community betterment. The
desire to learn new concepts, improve skills and seek challenges in pursuit of lifelong
learning contributes to our Intellectual Wellness.

Physical Wellness is the ability to maintain a healthy guality of life that allows us to get
through our daily activities without undue fatigue or physical stress. The ability to
recognize that our behaviors have a significant impact on our wellness and adopting
healthful habits (routine check-ups, a balanced diet, exercise, etc.) while avoiding
destructive habits {tobacco, drugs, alcohol, etc.) will lead to optimal Physical Weliness.



Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Rockford Supportive Living in July 2015.
Rockford Supportive Living was found to be compliant with documentation of participant choice of

provider,



Resident Access to Transportation

Residents who reside in Rockford Supportive Living have access to the outside community utilizing the
following modes of transportation:

. Family/Designated Representative vehicles
2. Facility Bus
3. Cab Services
a. SpeeDee Transportation Taxi Service
b. Checker Cab
¢ Jack’s Taxi
4. Public Bus
a. Rockford Mass Transit Service - #15 Kishwaukee Route which stop directly in front of
building
5. Senior Community Services
a. Lifescape Community Services



Grand Lifestyles
Policy and Procedure
Assessment of Resident’s Admission to Dementia Unit

Policy — It is the goal of Grand Lifestyles to admit residents to the Dementia Unit who meet the following
listed requirements.

Procedure —

1. All potential residents will receive a Pre-Admission Assessment within 30 days of admission to
the facility including a Saint Louis University Mental Status {SLUMS) or the Montreal Cognitive
Assessment (MOCA). {See attached form)

2. All potential resident will be checked on three sex offender lists, including the national sex
offender website prior to admission. Identified sex offenders will not be admitted to the
Dementia Unit.

3. Residents admitted to the Dementia Unit shall display/exhibit symptoms related to internal
pathological changes in the brain that affect intellectual and social abilities, including
Alzheimer’s Disease and other dementias, severely enough to interfere with daily functioning
that makes it unsafe for them to reside by themselves, but do not require skilled, 24-hour
nursing care.

4. Each resident shall have an Elopement Risk Assessment done upon admission to the Dementia
Unit and at least quarterly thereafter. (See attached form)

5. Each resident shall have an Appliance Assessment completed upon move-in to demonstrate the
ability to safely operate usage of microwave and refrigerator. (See attached form)



VAMC
SLUMS EXAMINATION

Questions about this assessment tool? E-mail aging(wslu.ed

Name Age

Is the patient alert? Level of education

/1 | @ 1. What day of the week s it?
_ /1 o 2. What is the year?
/1| € 3. What state are we in?

4. Please remember these five objects. I will ask you what they are later.
Apple Pen Tie House Car

5. You have $100 and you go to the store and buy a dozen apples for $3 and a tricycle for $20.
o How much did you spend?

/3 How much do you have left?

6. Please name as many animals as you can in one minute.
/3 0 0-4 animals o 5-9 animals 9 10-14 animals Q 15+ animals
_/5 7. What were the five objects I asked you to remember? 1 point for each one correct.

8. I am going to give you a series of numbers and I would like you to give them to me
backwards. For example, if I say 42, you would say 24.

2 [0 1Y) © 648 €@ 8537

9. This is a clock face. Please put in the hour markers and the time at
ten minutes to eleven o’clock.

3 Hour markers okay

Time correct
€) 10. Please place an X in the triangle. /\

_/2 | € Which of the above figures is largest?

/4

11. 1 am going to tell you a story. Please listen carefully because afterwards, I’m going to ask
you some questions about it.
Jill was a very successful stockbroker. She made a lot of money on the stock market. She then
met Jack, a devastatingly handsome man. She married him and had three children. They lived
in Chicago. She then stopped work and stayed at home to bring up her children. When they were
teenagers, she went back to work. She and Jack lived happily ever after.

What was the female’s name? What work did she do?
/8 When did she go back to work? What state did she live in?
TOTAL SCORE

- HiGH:Sc IIOOLEDUCATION ML AT T e R G AN
27430 el b L g e Tl ke NQRMM_' ........... Y St VR S SO Aty BRHTE >25,3Q

T2 6 e 2 5 LR RS L e ol BEa A “MILD NEUROCOGNITIVE DISORDER. B e eemaaemananaa 2024
k o Ol O RIS LB - s '--.-..-;-_;...;..---_',-.-.-.‘.-_-“ IOEMENTIA v ccemcacacmmann T S et 1 S L S AR AT S 1-19
CLINICIAN’S SIGNATURE DATE TIME

SH Tariq, N Tumosa, IT Chibnall, FIM Perry 11, and JE Morley. The Saint Louis University Mental Status
(SLLUMS) Examination for detecting mild cognitive impairment and dementia 18 morc sensitive than the Mini-



Supportive Living Program
Dementia Unit - Elopement Risk Assessment
Facility Name: Rockford Supportive Living
Resident Name: Apt#

Resident Status/Potential Risk Factors

Does the resident have a diagnosis of dementia, organic brain syndrome, 1 Yes
Alzheimer’s disease, delusions, hallucinations, anxiety disorder, and o No
depression? Please circle those that apply.
Does the resident ambulate independently, with or without the use of an 1 Yes
assistive device (including wheelchair)? - No
Does the resident have any hearing, vision or communication problems? = Yes
o No
Is a wandering behavior a pattern or routine tied to the resident’s past (i.e. 1 Yes
worked third shift, taking long walks, seeking someone they cannot find)? o No
Has the resident been recently admitted or re-admitted to the supportive r Yes
living facility and is not adjusting to the situation? = No
Does the resident receive any medications that increase restlessness and 0 Yes
agitation? a1 No
Definitive Risk Factors
Is the resident cognitively impaired with poor decision-making skils (i.e. r1 Yes
intermittent confusion, cognitive deficits, disoriented)? o No
Has the resident verbally expressed the desire to go home, packed o Yes
belongings to go home, talked about going on a trip or stayed near an exit = No
door?
Does the resident have a history of: ~ Yes
¢ Elopement while at home? 1 No
* Leaving a previous facility without informing staff?
+ Attempting to leave the SLF Dementia Unit?
Does the resident wander without a sense of purpose (i.e. confused, moves ~ Yeg
aimlessly, may enter others’ rooms and explore others’ belongings)? = No
Is the wandering described above or history of elopement/attempted 1 Yes
elopement a new behavior? Has there been any change in the resident’s - No
status or routine (i.e. medication, illness, pain, infection, loss of a loved
onej?




Supportive Living Program
Dementia Unit — Elopement Risk Assessment
Page 2

Resident Name: Apt#

SCORING: Three or more “Potential Risk Factors” and one or more “Definitive
Risk Factors” indicate a resident is at risk for elopement.

Number of Potential Risk Factors:

Number of Definitive Risk Factors:

Check one:

Resident is at risk for elopement at this time and is appropriate for the SLF
dementia unit.

Resident is NOT at risk for elopement at this time and is NOT appropriate
for the SLF dementia unit.

If resident is NOT at risk for elopement:

Date resident family/designated representative notified of referrals for other
community placement:

Licensed Nurse Signature Date

Staff Signature Date



Rockford Supportiv

Pt

Appliance Assessment

Apartment Number:

Resldant Name:

Admit Date:

Microwave

Is the resident able to demonstrate the following?

Y/ N
Y/ N
Y /N
Y / N
Y /N
Y /N
Y /N
Y/ N

Open door. e,
CHOS8 HOO0T et et et e

Set time to one minute and thirty seven seconds.....ovovve oo,

Press SEAI e et s e er £t es g e b5 et et ene e e e e et et

Stop/pause while Ol e e e i e s 5 s s va e e et e ten bttt n s n s oo e s et b e e
tdentify item{s} not microwave SBE. et st et e et et
Abte to safely remove hot :tem{s}

Able to verbalize who to notify if appliance malfunctions ..o oo

Refrigerator

Is the resident able to demonstrate the following?

Y /N
¥/ N
................................................................................................................ Y /N
cveironeienieie Y [ N

OPEN OO ittt ettt et e ee e e e
CHOB8 HOOT ottt et e e ettt
Able to identify temperature controf

Able to verbalize who to notify if appliance malfunctions

Comments:

Resident able to demonstrate basic concepts for utilization of appliances at the time of assessment

Microwave
Refrigerator

Resident not able to demonstrate basic concapts for utilization of appliances at the time of assessmeant

Microwave
Refrigerator

Date:

Licensed Nurse Signature:



Grand Lifestyles
Policy and Procedure
Dementia Unit - Service Planning need for Secured Egress

Policy — it is the goal of Grand Lifestyles that all residents in need of a secured egress shall have the
Resident Service Plan reflect the care provided.

Procedure —

1. All residents who meet the requirements for admission to the Dementia Unit shall have the
Dementia/Alzheimer’s disease notated in the resident service plan.

2. All residents who meet the requirements for admission to the Dementia Unit shall have
environment secured for safety notated in the resident service plan.

3. All residents who meet the requirements for admission to the Dementia Unit shall have their
family/designated representative agree to service by way of either a written statement with
signature and/or signing resident’s service plan.



Grand Lifestyles
Policy and Procedure

Dementia Unit - Resident Safely Accessing Outside Community

Policy — It is the goal of Grand Lifestyles to safely engage residents residing on the dementia unit with
activities at least weekly that embody the seven dimensions of wellness: Environmental, intellectual,
Physical, Social, Spiritual, Vocational, and Emotional.

Procedure —

1. Residents residing on the dementia unit shall be allowed off the unit only when accompanied by
a staff member, family and/or designated representative. This includes attending activities in
other areas of the SLF as well as activities in the larger community

2. Residents residing on the dementia unit shall be allowed to attend activities of their choice.

3. Activities offered in the SLF shall integrate the seven dimensions of wellness as listed below:

a.

Social Wellness is the ability to relate to and connect with other people in our world.
Our ability to establish and maintain positive relationships with family, friends and co-
workers contributes to our Social Wellness.

Emotional Wellness is the ability to understand ourselves and cope with the challenges
life can bring. The ability to acknowledge and share feelings of anger, fear, sadness or
stress; hope, love, joy and happiness in a productive manner contributes to our
Emotional Wellness.

Spiritual Wellness is the ability to establish peace and harmony in our lives. The ability
to develop congruency between values and actions and to realize a common purpose
that binds creation together contributes to our Spiritual Wellness.

Environmental Wellness is the ability to recognize our own responsibility for the quality
of the air, the water and the land that surrounds us. The ability to make a positive
impact on the quality of our environment, be it cur homes, cur communities or our
planet contributes to our Environmental Wellness.

Occupational Wellness is the ability to get personal fulfillment from our jobs or our
chosen career fields while still maintaining balance in our lives. Our desire to contribute
in our careers to make a positive impact on the organizations we work in and to society
as a whole leads to Occupational Wellness.

intellectual Wellness is the ability to open our minds to new ideas and experiences that
can be applied to personal decisions, group interaction and community betterment. The
desire to learn new concepts, improve skills and seek challenges in pursuit of lifelong
learning contributes to our inteliectual Wellness.

Physical Wellness is the ability to maintain a healthy quality of life that aliows us to get
through our daily activities without undue fatigue or physical stress. The ability to
recognize that our behaviors have a significant impact on cur weliness and adopting
heaithful habits {routine check-ups, a balanced diet, exercise, etc.) while avoiding
destructive habits (tobacco, drugs, alcohol, etc.) will lead to optimal Physical Wellness.



Dementia Care Setting

Delayed Egress

Several Supportive Living Program (SLP) providers are approved by the Department of Healthcare and
Family Services to operate a dementia care setting. These settings are for persons who display/exhibit
symptoms related to internal pathological changes in the brain that affect intellectual and social
abilities, including Alzheimer’s Disease and other dementias, severely encugh to interfere with daily
functioning that makes it unsafe for them to reside by themselves, but do not require skilled, 24-hour
nursing care. Participants residing in a dementia care setting cannot safely go out in to the community
independently due to their cognitive decline. Participants are still allowed and encouraged to take part
in the larger community, but they must be accompanied by family, friends or SLP staff.

Because of this, SLP dementia care settings are required to have delayed egress as a needed safety
intervention. Exit doors are delayed and alarmed. After continuously pushing on the door handle/bar
for several seconds, the door will open and the alarm will continue to sound. Potential participants
must be assessed prior to admission for this needed safety intervention. If delayed egress is not
required, the person cannot be admitted. Additionally, participants are screened guarterly thereafter to
determine if the delayed egress intervention continues to be needed. If a participant no longer
required this intervention, the SLP provider would supply referrals to other settings, including
conventional SLP providers.

Within the dementia care setting, participants are free to pursue activities in their apartment, join in
scheduled activities both inside and outside of the building or explore the dementia area freely.

An on-site annual certification review was conducted at Rockford Supportive Living’s dementia area in
July 2016. Rockford Supportive Living’s dementia area was found to be compliant with program
requirements for delayed egress and the required participant assessments.



