Heightened Scrutiny

SETTING i&FQRMATiBN ‘
Setting Name: Prairie Crossing Supportive Living
Address: 407 W. Commance Avenue

Shabbona, IL 60550

HEIGHTENED SCRUTINY INFORMATION

Maximum Occupancy of the Facility: 43
Current Occupancy (10/13/16): 36
Proof of licensure by state agency

On Site Validation Tool

SLP

Description of the proximity to community settings used by individuals that do not receive Medicaid

funded home and community-based services

Provider qualifications for staff

Documentation of modifications made to meet requirements for provider-owned or controlled settings

Documentation of procedures in place by the setting that support individuals access to activities in the

greater community

Documentation that the individuals selected the setting from among setting options, including non-

disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how

transportation is provided

Other relevant information
-Photographs

-Schematic Plan

-Policies and Procedures
-Resident Satisfaction Survey
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Nursing Homes in Illinois Page 1 of |

R —

LELINOIS DEPARTMENT OF PUBLIC HEALTH

Bruce ;—" ALUNET, ‘:)- v not

Facility Information

PRAIRIE CROSSING LVG & REHAB

409 WEST COMANCHE AVENUE
SHABBONA IL 60550

ADMINISTRATOR: JOHN KOEHLER
TELEPHONE: 815-824-2194

Licensee 1D ‘0052126
Facility 1D 6008502
Skilted beds 91
Intermediate beds 0

lcf-dd beds 0

Shelter Care beds 0

Community Living beds 0

Under 22 beds 0

Medicare beds 0
Medicare/Medicaid beds 0

Medicaid beds 0

Fax :815-824-2188
County Dekalb Private Payment Rates

Medicare Certification Number :14-5414
Medicare Skilled Certification Number ;
Medicaid ICF/DD Certification Number

Medicaid DD Certification Number

Medicaid Swing Bed Certification Number

itph online home €2  nersing homes in illisais €2

httos://Itc.dph.illinois.gov/webapn/[.TC Aov/listing.isn?facilitvid=6008502 10/13/2016
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PrairieVCrossing

407 West Comanche Avenue

Phone: 815-

i v o L4} PO —
E

Prairie Crossing Supportive Living is located in the small town of Shabbona, IL. We do
have a sister company, Prairie Crossing Living and Rehab next door to us. We are not
connected and have different addresses, separate entrances and parking lots. We each
have our own staff as well.

In Shabbona, within walking distance we have a grocery store, bank, post office,
restaurant, library and gas station. All of these are within four blocks of our facility.

As most small towns don’t, we don’t have public transportation. We do offer the
residents help getting rides from the Trans Vac service if requested. We will also assist if
a resident requests a taxi.

Residents are encouraged to make choices for themselves and be as independent as they
possibly can safely.

Residents have the opportunity to go shopping weekly, out to lunch, as well as other trips
to nature areas, museums and seasonal trips like the apple orchards. Residents are asked
where they would like to go and get to vote on different options.




Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Prairie Crossing in April 2016. This review confirmed employment of adequate licensed nursing staff,
certified nursing assistants and a licensed dietician, as required by the 89 IL Administrative Code,
Subpart B, 146.235.

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of lllinois and
shall be responsible for nursing services set forth in Section 146.230.
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Sommmmmm————

c ] lT n Architecture luteriors Consulting

February 28, 2006

Ms. Sharon Woods

Supportive Living Program

Illinois Department of Healthcare and Family Services
201 South Grand Avenue East

Springfield, Nlinois 62763-3838

Re: Shabbona Supportive Living Center
409 West Commanche
Shabbona, [llinois 60550

Dear Ms. Woods:

I am writing this letter regarding the Shabbona Supportive Living Centers’ desire to be certified
as Supportive Living.

Our firm is the architect for the facility and based on my personal inspection of the construction,
pursuant to Section 146.215(c)2 of the Supportive Living Code, I hereby certify that the above
referenced building complies with all applicable codes, to the best of my knowledge.

If you have any questions or require any additional information, please do not hesitate to contact
me.

Very truly yours,
Cox Limited

//-\
% % :
g\&n%x, m@\

President

XFies 1w 30 [ 26

Ce: Albert Milstein, Winston & Strawn
Sheldon Wolfe, SW Management
David G’Fellers, G’Fellers Construction Company

2099-swoods 2282006

Cox Limited 348 N. Canal Street, Sutte 701 Chicago, llincis 60B0E phons: 312.454.9434 fax: 312.454.9438 e-mall mali@ooxitd.com
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Prairie Crossing Living & Rehabilitation Center

Testimonials Caler

=== 815.824.2194

Call today for a tour

Rocrea corxas Prairie Crossing Living & |
T . Rehabilitation Center

TAKE A TOUR

55 Call now to schedulc a
»
FHARBORA tour. We look forward 1o
socing you!
i SANDORH
. 3 ~

SUPPORTIVE ‘ ‘,,
LIVING s

Click here for details on

Prainie Crossing g ' k '

SN IR R

Send Us An Email
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Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Prairie Crossing in April 2016. Prairie Crossing
was found to be compliant with documentation of participant choice of provider.



Prairie Crossing Supportive Living

Quality Assurance Policy and Procedure

Prairie Crossing Supportive Living has developed a policy and procedure to develop,
implement and maintain an ongoing program designed to monitor and evaluate customer
satisfaction and the quality of resident care. The facility shall pursue methods to improve
Quality care and other facility services and to resolve identified problems.

The Quality assurance team will meet quarterly; January, April, July and November
which will be advertised and announced no less than one week in advance.

Resident will be provided the opportunity to provide input into development and
implementation of existing policies and procedures through the Customer Satisfaction
Surveys and Concern/Resolution Forms, discussion with the specific department head,
facility manager and resident council/quality assurance team.

The customer satisfaction survey will be completed (1) week prior to the quality
assurance meeting.

Any concerns requiring immediate attention will be addressed immediately and report of
the concern with resolution will be provided to the QA team at the next scheduled
meeting.

The customer satisfaction questionnaire will reflect all areas of service as provided and
allow for comments/concerns to be addressed. Residents will be informed of the
necessity and importance of completing the questionnaire. Residents may remain
anonymous, if desired.

Once the questionnaires are completed and returned to the manager, the quality assurance
committee will evaluate the information collected and supply to each department head all
concerns that have been collected at the equality assurance meeting.

The facility will use the quality review data to measure quality improvements. The
questionnaire will be kept in a separate logbook for review to assure on-going quality
care is being provided. Any patterns of concern will be addressed at the QA meeting.
Any concern that requires immediate attention will be addressed immediately, followed
by a report provided to the QA team by the department involved.

Following the QA meeting, the department head will meet with their employees to report
what the concern was and advises of what the committee determined the resolution.

The Quality Assurance team will evaluate many different areas including:
Quality of Services provided
¢ Cleanliness of facility
e Satisfaction of services availability



Protection of Residents Rights

Adequacy of service provision and coordination
Oversight of Vulnerable residents

Preventing and reporting resident abuse and neglect
Provision of safe environment

Socialization Activities

Resident autonomy

All emergency drills

* ¢ & & o ¢ ¢ 0

The Quality Assurance Team shall consist of the following:
Administrator Activity Director
Director of Nursing Dietary Manager

The QA Team will identify the different areas for improvement and show how it will be
addressed and provide follow up as to how it was resolved.

Updated 6/2/15



Prairie Crossing SLF
Resident Quality Assurance Survey
Admission Process

Question Excellent Good Fair Poor

How would you rate the
admission process?

How would you rate how
you were oriented to the
building?

How would vou rate the
explanation of the
emergency evacuation
procedure?

How would you rate the
explanation of filing a
grievance?

How would you rate the
level of safety you feel in
the facility?

How would you rate the
Administrator?

How would you rate the
opportunity you have to
provide input on the
development and
implementation of out
policies and procedures?

How would you rate the
explanation of our existing
policies and procedures?

How would vou rate the
access you have to existing
policies and procedures?

Activity Services

Question Excellent Good Fair Poor

How would you rate the
activity room appearance?

How would you rate the
activities offered?

How would you rate the
outings offered?

How would you rate the
Resident counsel process?

How would you rate the way
the Activity director treats
you?




Dietary Services

Question

Excellent

Good

Fair

Poor

How would you rate the taste
of the food overall?

How would you rate the
temperature of your food?

How would you rate the
appearance of your meals?

How would you rate the
appearance of your servers?

How would you rate the
courteousness of your
servers?

How would you rate the
dining room appearance?

How would you rate the meal
choices?

Housekeeping/ Maintenance Services

Question

Excellent

Good

Fair

Poor

How would you rate the
cleanliness of common areas
in this facility?

How would you rate the
housekeeping services
provided to you?

How would you rate the
furnishings the facility
provides in the common
areas?

How would you rate the
housekeeper’s courtesy
towards you?

How would vou rate the
appearance of the
maintenance and
housekeeping people?

How would you rate the
response time to your
request for maintenance?




Nursing Services

Question

Excellent

Good

Fair

Poor

Does the staff discuss your
personal care in front of
others?

Have you been informed of
how to report a concern?

How would you rate the
nursing care you receive?

How would you rate the
medication reminder
process?

How would you rate the way
the nursing staff treat you?
Are they respectful?

How would you rate the
service plan process?

How would you rate the
bathing assistance you
receive?

How would you rate how the
Head Nurse treats you?

How would you rate the staff
response to call lights?

How would you rate the
appearance of the nursing
staft?

How would you rate your
ability to make choices for
yourself within the facility?

How would you rate the
services that the facility has

available for its residents?




Prairie Crossing Supportive Living
Resident Council
Policy

It shall be the policy of the policy to provide the residents with resident Council
which is compiled of resident members of the facility.

The Resident Council shall include the following officers:

President
Vice President
Secretary

The purpose of the resident Council shall be to address issues, concerns and/or
changes the residents would like to implement.

The Resident Council shall meet the first Friday of each month.

The Activity Director will conduct the meeting and in the absence of the Activity
Director, the Nurse on duty will conduct the meeting.

Others present will be by invitation of the Resident Council.



Prairie Crossing SLF
RESIDENT INDEPENDENCE
POLICY

One of the most important aspects we can do for our residents is to encourage our
residents to retain their independence. So many times when the residents are
admitted into facilities, staff automatically wants “to do” for the resident or thinks
the residents “can’t do” for themselves.

We encourage the residents retain their independence by encouraging the residents
to assist with their activities of daily living (bathing, dressing) doing their own
laundry as well as scheduling their own doctor appointments and also scheduling
their own transportation to and from these appointments.

We can encourage them to retain their independence by choosing their clothing and
also with encouraging them to participate in the activities of their choice.

When we give the residents options at mealtimes, we are also encouraging them to
retain their independence.

The residents also are retaining their independence with attending Resident Council
meetings which gives them a voice in their facility.

There are all different aspects in which we can encourage the residents with
retaining their independence, i.e., offering them the family room to enjoy with
reading, visiting with friends/family. Encouraging the residents to choose a movie to
watch.
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Prairie Crossing Supportive Living

Resident Rights Policy

Residents shall be afforded all rights guaranteed under the Constitution of the
United States, the State of Illinois, federal, State and local statutes and the
Departments administrative rules.

Residents shall be informed of all rights in conjunction with any contracted
housing and services.

Each resident shall have the right to:

a.

b.
c.

Be free from mental, emotional, social, and physical abuse and neglect and
exploitation;

All housing and services for which he or she has contracted and paid;
Have his or her records kept confidential and released only with his or her
consent or | accordance with applicable law;

Have access to his or her records with 48 hours notice (excluding
weekends and holidays);

Have his or her privacy respected;

Refuse to receive or participate in any service or activity once the potential
of such consequences of such refusal have been explained to the resident
and a negotiated risk agreement has been reached between the residents,
his or her designated representative, if requested by the resident and the
service provider, so long as others are not harmed by the refusal. The
resident may also request that others be present, such as the ombudsman,
during the negotiated risk agreement discussion;

Arrange and receive non-Medicaid covered services not available from
Prairie Crossing Supportive Living Facility at the residents expense so
long as the resident does not violate conditions specified in the resident
does not violate conditions specified in the resident contract;

Remain in Prairie Crossing Supportive Living Facility, forgoing
recommended or needed services from the facility or available from
others. A resident electing to remain without recommended or needed
services shall acknowledge that the decision was made against the advice
of the facility, family, or health care professional and shall indemnify the
facility from any liability resulting from adverse outcomes specifically
associated with the decision to forgo recommended service offered. The
Facility shall retain the right to advise a resident that the right to remain in
place is restricted, as explicitly stated in the resident contract. Such
indemnity agreements shall be specific to the assumed risk negotiated and
do not waive general obligations of the providers:



Be free of physical restraints unless required during an emergency;
Control his or her time, space, and lifestyle to the extent the health, safety
and well-being of others are not disturbed:
. Consume alcohol and use tobacco in accordance with Prairie Crossing
Supportive Living Facility policy specified in the resident contract and any
applicable statutes:;
Have visitors of his or her choice to the extent the health, safety, and well-
being of others are not disturbed and the provisions of the resident
contracts are upheld:;
. Have roommates only by resident choice:
- Be treated at all times with courtesy, respect, and full recognition of
personal dignity and individuality;
- Make and act upon decisions (except those decisions delegated to a legal
guardian) so long as the health, safety and well being of others are not
endangered by his or her actions;
. Participate in the development, implementation and review of his or her
service plans;
- Maintain personal possessions to the extent they do not pose a danger to
the health, safety and well-being of the resident and others is not
endangered and provisions of the resident contract are not violated:
Store and prepare food in his or her apartment to the extent the health,
safety and well-being of the resident and others is not endangered and
provisions of the resident contract are not violated:
. Designate or accept a representative to act on his or her behalf:

Not be required to purchase additional services that are not part of the
resident contract;
- Not be charged for additional services unless prior written notice is given
to the resident of the amount of the charge: and
- Be free to file grievances, and to be free from retaliation by Prairie
Crossing Supportive Living Facility and any of its employees.



